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KNIGHTDALE TOWN COUNCIL 
MEETING AGENDA 

950 Steeple Square Court, Knightdale, North Carolina 27545 

March 21, 2018 
7:00 p.m. 

WELCOME by Mayor Roberson. 

INVOCATION by Mayor Roberson. 

PLEDGE OF ALLEGIANCE by Forestville Road Elementary School. 

ITEM I. ADOPTION OF AGENDA 

ITEM II. PRESENTATIONS, RECOGNITIONS, AWARDS 
A. Forestville Road Elementary School Staff Recognition Jesenia Hafner 
B. Oath of Office for Lieutenant Price Chief Capps 
C. Mayor’s Listening Tour Update DS Director 
D. Arbor Day Proclamation Planner 

ITEM III. PUBLIC COMMENT 
Anyone may speak on an issue not included on tonight’s agenda.  If you anticipate speaking during tonight's 
meeting, please print your name and address on the form at the entry table. Before speaking, please state 
your name and address. Speaker comments are limited to five (5) minutes.  Council will not engage in dialogue 
during comment period. 
A. Open to the Public
B. Report on Citizen Inquiries

ITEM IV. CONSENT AGENDA 
All items on the Consent Agenda are considered routine, to be enacted by one motion without discussion. If a 
Council Member requests discussion of an item, the item will be removed from the Consent Agenda and 
considered separately. 
A. February 18, 2018 Strategic Retreat Minutes Amendment
B. February 21, 2018 Regular Meeting Minutes
C. March 5, 2018 Work Session Meeting Minutes
D. 2018 Meeting Schedule Amendment
E. Land Use Review Board Appointments
F. Knightdale Boulevard and I-540 Interchange Landscape Maintenance Contract
G. Spring Sprouts Fest Road Closure Resolution

RES #18-03-21-001

ITEM V. PUBLIC HEARINGS 
If you anticipate speaking at tonight’s meeting, print your name and address on the form at the entry table. 
You must speak from the podium to assure an accurate record of testimony. Large groups are asked to 
designate a spokesperson.  If the Mayor announces that the hearing is a quasi-judicial public hearing, all 
speakers must be administered an oath by the Town Attorney. 
A. West Village Park Drive Renaming Senior Planner 

RES #18-03-21-002 
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B. Knightdale Station Phase III Financing Finance Officer 
Authorization Resolution for Financing Agreement
   RES #18-03-21-003 
Resolution Approving Financing Terms 
   RES #18-03-21-004 

ITEM VI. SET PUBLIC HEARINGS 

ITEM VII. OLD BUSINESS 

ITEM VIII. NEW BUSINESS 
A. Zoning Text Amendment 1-18: OTAC Ordinance Amendment Senior Planner 

ORD #18-03-21-001 
B. Zoning Text Amendment 2-18: Use Matrix Ordinance Amendment Senior Planner

ORD #18-03-21-002

ITEM IX. ADMINISTRATIVE REPORTS 
Town Manager’s Quarterly Report Town Manager  

ITEM X. UPCOMING EVENTS 

ITEM XI. COMMITTEE REPORTS 
A. Finance
B. Planning and Engineering
C. Liaison Reports

ITEM XII. OTHER ITEMS 
Other Items is an opportunity for the Council, attorney, or staff to present unscheduled items that need 
consideration by the Board. 

ITEM XIII. ADJOURNMENT 

FYI: A. Development Services March Activity Report
B. Budget Transfer Report



 

 
TOWN OF KNIGHTDALE 

Police Department 
 

      
 

 
STATE OF NORTH CAROLINA 
 
 

OATH OF OFFICE – TOWN OF KNIGHTDALE 
March 21, 2018 

 
 

Law Enforcement Officer Oath: 
I, Travis Price, do solemnly swear (or affirm) that I will support and 

maintain the Constitution and laws of the United States, and the Constitution and 
laws on North Carolina not inconsistent therewith, and that I will faithfully 
discharge the duties of my office as Police Lieutenant, so help me, God. 
 
        ________________________ 

Travis Price 
Police Lieutenant 

 
 

Sworn to and subscribed before me this the 21st day of March, 2018. 
 
        ________________________ 

James Roberson 
Mayor 

 
Wake County 

 
I, Whitney A. Ledford, a Notary Public for Wake County, North Carolina, do hereby 
certify that Travis Price and James Roberson personally appeared before me this day and 
acknowledged the due execution of the foregoing instrument.  Witness my hand and 
official seal this the 21st day of March, 2018. 
 
__________________________________ 
Notary Public 

 
 
My commission expires ________________, 20____. 
 



 
  
 
 
 
 
 
 
 
 
 
 
 
 
PURPOSE:  To request the Town Council to proclaim Friday, April 6, 2018 as Arbor Day in the 
Town of Knightdale. 
 
BACKGROUND INFORMATION:  Arbor Day was started in 1872 by J. Sterling Morgan in 
Nebraska City, Nebraska and is typically celebrated by planting a tree.  The observance provides 
an opportunity to celebrate urban forestry and civic commitment to trees as part of healthy urban 
environments.  Arbor Day is celebrated across the United States and around the world, and is an 
event of great significance for Knightdale.  It exemplifies our community’s commitment to 
aesthetics, greenery, urban forestry, and a high quality of life through the support of our Town’s 
natural resources. 
 
This celebration will mark the 17th time that the Knightdale has been recognized as a Tree City 
USA.  It represents the culmination of months of planning and coordination across multiple 
departments.   
 
In order to receive this designation, municipalities must meet the following four core standards:  

1. Maintain a tree board or department; 
2. Have a community tree ordinance; 
3. Spending at least $2 per capita on urban forestry; 
4. Designate a local Arbor Day to celebrate trees in the community. 

 
In 2017, the Town contributed nearly $60,000, or just over $4.00 per resident, to the planting and 
maintenance of our forestry resources. The Development Services staff worked with the Public 
Works staff to determine these figures, as they are responsible for the majority of the tree 
maintenance within Knightdale. 
 
APPLICABLE REGULATIONS: None. 
 
STAFF ANALYSIS:  In celebration of Arbor Day and being recognized as a Tree City USA, 
the Town of Knightdale’s annual Arbor Day festivities will be held on Friday, April 6, 2018, at 

 The Town of Knightdale 
 Staff Report  

Department Director Signature – CH 
 
Assistant Town Manager Signature – CS 
 
Town Manager Signature – WRS  
 

To:           Mayor & Town Council 
 
From:       Donna Tierney, Planner                    
 
Subject:    Arbor Day 2018 Proclamation  
 
 
 

Date:   March 21, 2018 



2:00 p.m. at Knightdale Station Park.  During this event, a tree will be planted in celebration of 
the Town’s commitment to trees and the social, fiscal, and environmental benefits they bring to 
our community. A representative of the Forestry Service will be in attendance to present 
Knightdale’s recertification package as a Tree City in recognition of the Town’s observance of 
Arbor Day’s principles.  The Development Services and Parks, Recreation & Cultural Resources 
Department will sponsor a tree-themed art contest and ice cream party with local children 
involved in the Town’s Track-Out Camp. 
     
ATTACHMENTS: 

• Arbor Day Proclamation 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RECOMMENDED ACTION 
 
 

 

1. Proclaim April 6, 2018 as Arbor Day in the Town of Knightdale. 
 

 

 

 

 



 
 

PROCLAMATION 
of the TOWN OF KNIGHTDALE 

 
 

ARBOR DAY CELEBRATION 
April 6, 2018 

 
WHEREAS, in 1872 J. Sterling Morton proposed to the Nebraska Board of Agriculture that a 
special day be set aside for the planting of trees; and 
 
WHEREAS, this holiday, called Arbor Day, was first observed with the planting of more than a 
million trees in Nebraska and is now observed throughout the nation and the world; and 
 
WHEREAS, trees can reduce the erosion of our precious topsoil by wind and water, cut heating 
and cooling costs, moderate the temperature, clean the air, produce life-giving oxygen, and 
provide habitat for wildlife; and 
 
WHEREAS, trees are a renewable resource, giving us paper, wood for our homes, fuel for our 
fires, and beautify our community; and 
 
WHEREAS, trees, wherever they are planted, are a source of joy and renewal; and  
 
WHEREAS, the Knightdale Development Services Department in collaboration with the Parks, 
Recreation, and Cultural Programs Department will be celebrating Arbor Day on April 6, 2018 
with a tree planting at Knightdale Station Park and children’s activities;   
 
NOW, THEREFORE:  I, James A. Roberson, by virtue of the authority vested in me as Mayor 
of the Town of Knightdale, do hereby proclaim Friday, April 6, 2018 as  
 
 

ARBOR DAY 
 
 
in the Town of Knightdale, North Carolina and urge all citizens to celebrate Arbor Day and 
support efforts to protect our trees and woodland, and further urge all citizens to plant trees to 
gladden the heart and promote the wellbeing of this and future generations.   
 
IN WITNESS WHEREOF, I have hereunto set my hand and caused the Seal of the Town of 
Knightdale to be affixed this 21st day of March, 2018.  
              
 

______________________________ 
                            James A. Roberson, Mayor 
 
________________________________ 
         Whitney Ledford, Town Clerk 



 

      
    

KNIGHTDALE 
TOWN COUNCIL MINUTES 

 
 950 Steeple Square Court, Knightdale, North Carolina 27545 
   

February 18, 2018 
Strategic Retreat 

The Knightdale Town Council met at 8:00 a.m. at Sea Trail Resort, 75A Clubhouse Road, Sunset Beach, 
North Carolina 28468. 
 
PRESENT: Mayor James Roberson, Mayor Pro Tem Randy Young, Councilors 

Dustin Tripp, Jessica Day, Pete Mangum, and Mark Swan. 
 
ABSENT: No one. 
 
Staff Members Present: Bill Summers, Town Manager; Chad Sary, Assistant Town 

Manager; Whitney Ledford, Town Clerk; Suzanne Yeatts, 
Administrative Services Director. 

 
Town Manager Bill Summers opened the meeting at 8:15 a.m.    
 
ITEM I. INTRODUCTION 

Mr. Summers introduced retired Wake Forest Manager Mark Williams as the meeting’s 
Facilitator and briefly explained the purpose and goal for the day.  
 

ITEM II. FIRE PROTECTION SERVICES DISCUSSION  
Mr. Summers provided a progress update on the Fire Department assessment and 
anticipated final report.  Mr. Summers apprised Council that the study will explore future 
service delivery options including the tradeoffs for a consolidation of services with the 
East Wake Fire Department, as recommended by the study consultant. He further 
summarized a meeting that the Town of Knightdale requested with Wake County to better 
understand the feasibility of a future merger.  

      
ITEM III. CAPITAL PROJECT FUNDING STRATEGY       

A. Knightdale Station Park, Phase III  
  B. Public Works Facility    

  C. Harper Park  
 
   Mr. Summers outlined the Town’s current financial standing and presented the funding 

strategy for large upcoming projects including Knightdale Station Park, Phase III; the 
Public Works Facility; and Harper Park. 

   
ITEM IV. REVIEW OF 2017 RETREAT GOAL  
  Mr. Summers reviewed the 2017 Strategic Retreat including the S.W.O.T Analysis, total 

number of goals, goals completed, goals in process, and goals not reached.  Mr. Summers 
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noted that 90% of the 2017 goals were completed or are on target for completion and 
explained that this retreat serves as the primary, direction-setting activity of the Town 
Council. 

 
Mayor Roberson commended the staff on their hard work and consistent progress.  

ITEM V. BREAK 
  Mr. Williams called for a brief break at 9:29 a.m. 
  Mr. Williams resumed the meeting at 9:44 a.m. 
 
Mr. Williams summarized his role and reminded Council that the purpose for the meeting was to establish 
short-term goals.  Mr. Williams outlined six ground rules before beginning with the goal setting exercise.  
 
ITEM VI. BRAINSTORMING SESSION        

A. Identify Items/Areas to be Addressed  
B. Prioritize Items/Areas  
C. Develop Strategies 
D. Set Goals 
 
Mr. Williams prompted the Council to brainstorm short-term issues that currently impact 
the Town; helped consolidate like items, prioritize the list, and establish a list of goals 
under each item; and finally assisted Council and staff in identifying who would be 
responsible for each goal and assigning deadlines. 
 
Mr. Summers answered questions from Council and noted items that the Council may wish 
to add to their lists and consider. 
 
Assistant Town Manager Chad Sary and Administrative Services Director Suzanne Yeatts 
answered questions from Council.  
 

Breaks taken during Item VI: 
Mr. Williams called for a lunch break at 11:58 a.m. and the meeting resumed at 12:23 p.m. 
 
ITEM VII. WRAP-UP 

Mr. Summers explained that a full report will be disseminated to all Council members at 
the next Town Council meeting and the goals established at this meeting will be added to 
staff measures. 
    
…Motion by Councilor Mangum to adjourn at 1:32 p.m.  Motion seconded by 
Councilor Tripp and carried unanimously. 
 
 
 

____________________________  
    Mayor James A. Roberson 
 

 
_____________________________ 
 Town Clerk Whitney A. Ledford 



 

      
    

KNIGHTDALE 
TOWN COUNCIL MINUTES 

 
 950 Steeple Square Court, Knightdale, North Carolina 27545 
   

February 21, 2018 

The Knightdale Town Council met at 7:00 p.m. at Knightdale Town Hall, 950 Steeple Square Court, 
Knightdale, North Carolina.  
 
PRESENT: Mayor James Roberson, Mayor Pro Tem Randy Young, Councilors 

Mark Swan, Pete Mangum, Jessica Day, and Dustin Tripp. 
 
ABSENT: No one. 
 
Staff Members Present: Bill Summers, Town Manager; Roger Knight, Interim Town 

Attorney; Whitney Ledford, Town Clerk; Suzanne Yeatts, 
Administrative Services Director; Chris Hills, Development 
Services Director; Kim Kenny, Finance Officer; Robbie Worrell, 
Parks and Recreation Director; Jonas Silver, Public Information 
Officer; Chad Sary, Assistant Town Manager; Jason Brown, Senior 
Planner; Tim Guffey, Fire Chief. 

 
Meeting called to order by Mayor Roberson at 7:00 p.m.    
 
WELCOME 
Welcome by Mayor Roberson.  
 
INVOCATION  
Invocation by Councilor Mangum.  
 
PLEDGE OF ALLEGIANCE by Knightdale Elementary School fourth grader Lauren Stark. 
 
ITEM I. ADOPTION OF AGENDA 

…Motion by Councilor Swan to adopt the agenda.  Motion seconded by Mayor Pro 
Tem Young and carried unanimously. 

 
ITEM II. PRESENTATIONS, RECOGNITIONS, AWARDS 

A. Knightdale Elementary School Staff Recognition  
Knightdale Elementary School Assistant Principal Katrina Ingram recognized Robert 
Peterson as their teacher of the year. 
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Mayor Roberson presented Mr. Peterson with a certificate of recognition. 
 

B. East Wake Middle School Reflections Art Contest Recognition 
Mayor Roberson and Parent Teacher Association President Rita Rakestraw recognized 
the East Wake Middle school students who participated in the Reflections Art Contest 
and congratulated the winner and runner up. 
 

Mayor Roberson called for a short break at 7:11 p.m. 
The meeting resumed at 7:13 p.m. 

 
ITEM III.  PUBLIC COMMENT 
 Anyone may speak on an issue not included on tonight’s agenda.  If you anticipate speaking during tonight's 

meeting, please print your name and address on the form at the entry table.  Before speaking, please state your 
name and address. It is requested that speakers limit their presentations to five (5) minutes. 
A. Open to the Public  

Beverly Burk of 324 Hope Valley Road shared a concern regarding Wake Stone 
Corporation’s rock quarry blasting that is negatively impacting her house.  
 
Councilor Mangum acknowledged Ms. Burk’s concerns and requested Public 
Information Officer Jonas Silver gather her contact information to ensure someone 
from Wake Stone Corporation could connect with her.  
 

B. Report on Citizen Inquiries 
None at this time.  
 

ITEM IV. CONSENT AGENDA 
All items on the Consent Agenda are considered routine, to be enacted by one motion without discussion. If a 
Council Member requests discussion of an item, the item will be removed from the Consent Agenda and 
considered separately. 
A. January 24, 2018 Regular Meeting Minutes 

...Approve the January 24, 2018 Regular Meeting Minutes. 
 

B. January 24, 2018 Closed Session Minutes 
...Approve the January 24, 2018 Closed Session Minutes. 
 

C. February 5, 2018 Work Session Minutes 
…Approve the February 5, 2018 Work Session Minutes. 
 

D. February 5, 2018 Closed Session Minutes 
...Approve the February 5, 2018 Closed Session Minutes 
 

E. February 18, 2018 Strategic Retreat Minutes 
…Approve the February 18, 2018 Strategic Retreat Minutes. 
 

F. 2018 Meeting Schedule Amendment 
…Adopt the 2018 Meeting Schedule Amendment. 
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G. Audit Contract 
…Authorize the Town Manager to enter into a three-year contract for audit 
services. 

 
H. Budget Amendment 2018 06 

…Adopt Budget Amendment 2018 06. 
 

I. Force Account Work in Public Works Facility Contract 
…Approve the use of Force Account Work in the new Public Works Facility 
contract pursuant to NC General Statutes §143-135 (b). 

 
…Motion by Mayor Pro Tem Young to adopt the Consent Agenda.  Motion 
seconded by Councilor Tripp and carried unanimously. 

  
 ITEM V. PUBLIC HEARINGS 

If you anticipate speaking during a public hearing at tonight's meeting, please print your name and address on 
the form at the entry table.  You must speak from the podium to assure accurate record of testimony.  Large 
groups are asked to designate a spokesperson.  If the Mayor announces that the hearing is a quasi-judicial 
public hearing, all speakers must be administered an oath by the Town Attorney. 
Zoning Text Amendment 1-18 
Old Town Advisory Board 
Mr. Brown presented an amendment to the Unified Development Ordinance regarding the 
Old Town Advisory Committee that included changing the name, reducing membership, 
creating ex-officio representation, and expanding the location restrictions.  Mr. Brown 
recommended Council close the public hearing and refer to the March 12, 2018 Land Use 
Review Board meeting for advisory statement and recommendation.  

 
Public hearing opened at 7:19 p.m. 
 
No one approached. 
 
…Motion by Councilor Swan to close the public hearing at 7:19 p.m. and refer to the 
March 12, 2018 Land Use Review Board meeting for advisory statement and 
recommendation.  Motion seconded by Mayor Pro Tem Young and carried 
unanimously. 

 
ITEM VI. SET PUBLIC HEARINGS 
  None at this time. 
 
ITEM VII. OLD BUSINESS 

None at this time. 
 

ITEM VIII. NEW BUSINESS 
A. Knightdale Station Park, Phase III 

Amend Project Ordinance  
    ORD #18-02-21-001 
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Resolution to Reimburse 
    RES #18-02-21-001 
Finance Officer Kim Kenny presented an ordinance to amend the existing capital 
project fund ordinance for Knightdale Station Park, Phase III to provide a funding 
mechanism for adding the stage/amphitheater, Veteran’s Plaza, and infrastructure 
improvements.  Ms. Kenny also overviewed a resolution that will permit the Town to 
expend its own funds for the initial cost of the project and to be reimbursed by loan 
proceeds. Mr. Kenny recommended Council adopt Ordinance #18-02-21-001 and 
Resolution #18-02-21-001. 

 
...Motion by Councilor Tripp to adopt Ordinance #18-02-21-001 and Resolution 
#18-02-21-001.  Motion seconded by Councilor Mangum and carried 
unanimously. 
 

B. Knightdale Station Park, Phase III Contract Award 
Development Services Director Chris Hills presented the bid results for the Knightdale 
Station Park, Phase III construction contract and recommended Council award the 
contract to Jackson Builders, Inc. in the amount of $3,533,400 and authorize the Town 
Manager to execute pending legal review by the Town Attorney.  
 
Councilor Tripp commented that he is looking forward to seeing this phase completed 
as it contains much needed improvements.   
 
Councilor Tripp and Councilor Mangum both commended staff on their efforts to 
move this project forward. 
 
…Motion by Councilor Mangum to award the construction contract to Jackson 
Builders, Inc. for Knightdale Station Park, Phase III in the amount of $3,533,400 
and authorize the Town Manager to execute the contract, pending legal review by 
the Town Attorney.  Motion seconded by Councilor Swan and carried 
unanimously. 
 

C. Mingo Creek Greenway Extension 
Senior Planner Jason Brown presented an update on the Mingo Creek Greenway 
extension alignment, the Locally Administered Projects Program (LAPP) grant 
awarded to the Town for this project, and outlined the timeline and design phase steps. 
Mr. Brown recommended Council authorize the Town Manger to enter into a 
supplemental agreement with Alta Planning + Design for design and engineering of the 
Mingo Creek Greenway Extension. 

 
Councilor Tripp noted that the Planning and Engineering Committee discussed this at 
the February 12, 2018 meeting and agreed that this is a favorable option as it would 
eliminate wooden boardwalks, which are costly to maintain, while also achieving other 
goals.  

 



February 21, 2018 Knightdale Town Council Minutes Page 5 of 6 
 

   

...Motion by Councilor Swan to authorize the Town Manager to enter into a 
supplemental agreement with Alta Planning + Design for design and engineering 
of the Mingo Creek Greenway Extension.  Motion seconded by Mayor Pro Tem 
Young and carried unanimously.  
 

ITEM IX. ADMINISTRATIVE REPORTS 
  None at this time. 
 
East Wake Middle School student Brian Castro-Zapete presented his artwork to Mayor Roberson as a gift. 
 
ITEM X. UPCOMING EVENTS 

Public Information Officer Jonas Silver presented upcoming events in Knightdale. 
 

Mayor Pro Tem Young noted that the Parks and Recreation Department recently created 
save-the-date magnets that outline many of the Town’s upcoming events and that they are 
available to everyone. 
 
Parks and Recreation Director Robbie Worrell answered questions from Council regarding 
some of the upcoming events.  

 
ITEM XI. COMMITTEE REPORTS 

A. Finance 
Councilor Mangum reviewed the Town’s monthly financial report and commended 
Administrative Services Director Suzanne Yeatts and Finance Officer Kim Kenny for 
their hard work to ensure the Town’s money is invested as efficiently as possible.  
Councilor Mangum noted that in about a year’s time, the Town’s interest rate went 
from .47 percent to 1.2 percent thus increasing the annualized interest income from 
$52,000 to $152,000. 
 

B. Planning and Engineering 
Councilor Tripp shared that the committee discussed the Comprehensive Plan, the next 
steps to update the Unified Development Ordinance, the Town’s transportation plan, 
and the North Carolina Department of Transportation street lighting phase progress.   

 
C. Liaison Reports 

Mayor Pro Tem Young reported that the Parks and Recreation Advisory Board will 
meet next Monday, February 26, 2018.  

 
Councilor Tripp noted that the Old Town Advisory Committee is scheduled to meet 
Thursday, March 8, 2018 and requested that Mr. Brown update Council on the 
crosswalk project.  

 
Mr. Brown provided an update on the John Rex Endowment grant project intended to 
connect people to the farmers market from the Mingo Creek Greenway.  
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Councilor Swan noted that the Land Use Review Board discussed the Town’s Tree 
City USA status.  
 

ITEM XII. OTHER ITEMS 
Other Items is an opportunity for the Council, attorney, or staff to present unscheduled items that need 
consideration by the Board. 
 

ITEM XIII. ADJOURNMENT 
…Motion by Councilor Swan to adjourn at 7:51 p.m.  Motion seconded by Mayor 
Pro Tem Young and carried unanimously.  

 
 
 

____________________________  
    Mayor James A. Roberson 
 

 
 
 
__________________________________ 
      Town Clerk Whitney A. Ledford 
 
 



 

      
    

KNIGHTDALE TOWN COUNCIL  
WORK SESSION MINUTES 

 
 950 Steeple Square Court, Knightdale, North Carolina 27545 
   

March 5, 2018 

The Knightdale Town Council met at 7:00 p.m. at Knightdale Town Hall, 950 Steeple Square Court, 
Knightdale, North Carolina. 
 
PRESENT: Mayor James Roberson, Mayor Pro Tem Randy Young, Councilors 

Dustin Tripp, Pete Mangum, Jessica Day, and Mark Swan. 
 
ABSENT: No one.  
 
Staff Members Present: Bill Summers, Town Manager; Chad Sary, Assistant Town 

Manager; Whitney Ledford, Town Clerk; Chris Hills, Development 
Services Director; Jason Brown, Senior Planner. 

 
Meeting called to order by Mayor Roberson at 7:02 p.m.    
 
WELCOME 
Welcome by Mayor Roberson.  
 
ITEM I. ADOPTION OF AGENDA 

…Motion by Mayor Pro Tem Young to adopt the agenda. Motion seconded by 
Councilor Swan and carried unanimously. 

 
ITEM II. PUBLIC HEARING 

ZTA-2-18 HB Permitted Uses Discussion 
Town Manager Bill Summers briefly outlined this item and the procedure for the public 
hearing.   

 
  Senior Planner Jason Brown presented a request to amend the Unified Development 

Ordinance to address the impacts of automobile centric uses on the pedestrian environment 
and surrounding development patterns by updating the following chapters: 2.3.C, 2.15, 3.1, 
and various sections of 3.3.  Mr. Brown recommended Council close the public hearing 
and refer to the March 12, 2018 Land Use Review Board meeting for Advisory Statement 
and Recommendation. 

 
  Development Services Director Chris Hills and Mr. Brown answered questions from 

Council.  
 
  Public hearing opened at 7:10 p.m. 
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  No one approached. 
  …Motion by Councilor Tripp to close the public hearing at 7:11 p.m. and refer to the 

March 12, 2018 Land Use Review Board meeting for Advisory Statement and 
Recommendation.  Motion seconded by Councilor Mangum and carried 
unanimously.  

  
ITEM III. NEW BUSINESS 

A. Launch My City 
Assistant Manager Chad Sary presented Launch My City, a national program to assist 
entrepreneurs through training, mentoring, and networking.  Mr. Sary explained that 
staff is working closely with the program to produce Launch Knightdale for Knightdale 
citizens and showed a short video that outlines a success story from Detroit.   
 
Mr. Sary and Mr. Summers answered questions from Council.  
 
Mayor Roberson noted that this program is a good opportunity to help those who wish 
to start a business or grow their business and it demonstrates a great partnership with 
the local community college.  
 

B. Advisory Board Interviews 
Council interviewed the following citizens for 2018 term vacancies on the Land Use 
Review Board. 
 
Wanda Ramm 
Alan Smith 
Michelle Reynolds 
Doug Taylor 
Wayne Sidle 
Jade Towner 
Darryl Blevins 
Latatious Morris 
Alice Wilkerson 
Rita Blackmon 
 
Mr. Summers answered questions from Council. 
 

ITEM IV. ADJOURNMENT 
…Motion by Councilor Mangum to adjourn at 8:20 p.m.  Motion seconded by 
Council Swan and carried unanimously. 
 
 
 

____________________________  
    Mayor James A. Roberson 
 

 
_____________________________ 
 Town Clerk Whitney A. Ledford 



 2018 Town of Knightdale Meeting Schedule
Finance Committee Planning & Engineering Committee Old Town Advisory Board

1st Mon. & 3rd Wed. of the month at 5:30 p.m. Jan.-July 2nd Monday of the month at 5:30 p.m. 2nd Thursday of every other  month at 7 p.m.

3rd Wed. of the month at 5:30 p.m. Aug. - Dec. Land Use Review Board Public Safety Advisory Board
Town Council 2nd Monday of the month at 7 p.m. 2nd Thursday of every other month at 6 p.m.

1st Mon. & 3rd Wed. of the month at 7 p.m. Monday, January 8, 2018 Thursday, January 11, 2018
* Tuesday, January 9, 2018                         (Work Session) Monday, February 12, 2018 Thursday, March 8, 2018
*Wednesday, January 24, 2018 Monday, March 12, 2018 Thursday, May 10, 2018
Monday, February 5, 2018                                 (Work Session)Monday, April 9, 2018 Thursday, July 12, 2018
Wednesday, February 21, 2018 Monday, May 14, 2018 Thursday, September 13, 2018
Monday, March 5, 2018                              (Work Session) Monday, June 11, 2018 Thursday, November 8, 2018
Wednesday, March 21, 2018 Monday, July 9, 2018
Monday, April 2, 2018                                (Work Session) Monday, August 13, 2018
Wednesday, April 18, 2018 Monday, September 10, 2018
Monday, May 7, 2018                                 (Work Session) Monday, October 8, 2018
Wednesday, May 16, 2018 *Tuesday, November 13, 2018
Monday, June 4, 2018                                 (Work Session) Monday, December 10, 2018
Wednesday, June 20, 2018
Monday, July 2, 2018                                  (Work Session)

Wednesday, July 18, 2018 Parks and Rec Advisory Board Ex-Officio Appointments
Monday, August 6, 2018                             (Work Session) 4th Monday of the month at 7 p.m. LURB                                       Swan, Day
Wednesday, August 15, 2018 Monday, January 22, 2018 OTAB                                    Tripp, Swan
*Tuesday, September 4, 2018                     (Work Session) Monday, February 26, 2018 PSAB                                      Young, Day
Wednesday, September 19, 2018 Monday, March 26, 2018 PRAB                                     Young Swan
Monday, October 1, 2018                           (Work Session) Monday, April 23, 2018
Wednesday, October 17, 2018 Monday, May 28, 2018
Monday, November 5, 2018                               (Work Session)Monday, June 25, 2018 Liaison Appointments
*Monday, November 19, 2018 Monday, July 23, 2018 Finance                              (C) Mangum, Day
Monday, December 3, 2018                        (Work Session) Monday, August 27, 2018 P&E                                  (C) Tripp, Mangum
Wednesday, December 19, 2018 Monday, September 24, 2018
*Sunday, February 18, 2018        (TC Strategic Retreat) Monday, October 22, 2018 (C) Chairperson 

Monday, November 26, 2018
*No Meeting in December

*Date changes due to holidays/conflicting meeting dates/special meeting



 
  
 
 
 
 
 
 
 
 
 
 
 
 
PURPOSE:  Approval of a Appointments to the Land Use Review Board (LURB).  
 
BACKGROUND INFORMATION:  The Town of Knightdale currently has three, In-Town 
and one, Extraterritorial Jurisdiction vacancy on the LURB.  The Town Council screened ten 
applicants at their Work Session on March 5, 2018.    
 
APPLICABLE REGULATIONS: Town of Knightdale Unified Development Ordinance, 
Sections 14.4(A.)(1.)(a.). 
   

 
 

 
RECOMMENDED ACTION 

 
The following two actions: 
 

1. Appoint the following In-Town applicants to the Land Use Review Board for a term 
expiring on February 29, 2020: 

 
  Darryl Blevins     Rita Blackmon 
  302 Allendown Lane     325 Third Avenue 
 
  Latatious Morris 
  4512 Charismatic Drive 
 

2. Recommend that the Wake County Commissioners appoint the following applicant to the 
Land Use Review Board to serve as an Extraterritorial Jurisdiction representative for a 
term expiring on February 29, 2020: 

 
Bradley Pope 
1004 Bethlehem Road 

 The Town of Knightdale 
 Staff Report  

Town Manager Signature –  WRS 
 

To:           Mayor and Town Council 
 
From:       Bill Summers, Town Manager                   
 
Subject:    Land Use Review Board 

Appointments  
 
 
 

Date:   March 21, 2018 



 
  
 
 
 
 
 
 
 
 
 
 
 
 
PURPOSE:  Approval of a Landscape Maintenance Contract with M&M Contracting.  
 
BACKGROUND INFORMATION:  The previous Landscape Maintenance Contract for the 
medians of I-540 and US-64 Business expired in December 2017.   
 
APPLICABLE REGULATIONS: Please note that this contract is a service contract.  Service 
contracts are not subject to the procurement requirements of the North Carolina General Statues. 
 
STAFF ANALYSIS:  In October 2017, the Town released a Request for Proposals (RFP) for the 
maintenance of the medians along I-540 and US-64 Business through June 30, 2019. The Town 
received six (6) bids to provide these services as listed below:  

RECOMMENDED ACTION 
 

 The Town of Knightdale 
 Staff Report  

Department Director Signature – PB 
 
Assistant Town Manager Signature – CS 
 
Town Manager Signature –  WRS 
 

To:           Mayor and Town Council 
 
From:       Phillip Bunton – Public Works                   
 
Subject:    Landscape Maintenance Contract  
 
 
 

Date:   March 21, 2018 

Authorize the Town Manager to approve a service contract with M&M Contracting for the landscape 
maintenance of the medians along I-540 and US-64 Business through June 30, 2019 for $224,520.00, 

pending final legal review. 
 

 



 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

REPORT RECOMMENDED ACTION 
 

 

 The Town of Knightdale 
 Staff Report  

Parks and Recreation Director  
Signature – RW 
 
Town Manager Signature – WRS 
 

To:            Mayor and Town Council 
 
From Robbie Worrell, Parks and 

Recreation Director                
 
Subject:    Spring Sprouts Fest Road 

Closure – April 14, 2018 
 
 
 

Date:   March 21, 2018 

REPORT:  

In accordance with NCGS §160A-296(a)(4) of the Town Code of Ordinances, the Parks, 
Recreation and Cultural Programs Department is seeking Council approval to close approximately 
1,000 feet of public road on Knightdale Station Run. The defined location would be the distance 
between First avenue and Wilder Nursery Trail. 

This closure is being requested to provide a safe walking zone in the vicinity of the food trucks in 
attendance at the 2018 Spring Sprouts Fest. The area would be closed at 9:30AM and will remain 
closed until 2:30PM. 

 

Adopt Resolution #18-03-21-001. 
 



  
 

 
 

 
 
 
 
 
 
 

RESOLUTION #18-03-21-001 
STREET CLOSURE FOR SPRING SPROUTS FEST 

 
WHEREAS, the Town of Knightdale will be hosting 2018 Spring Sprouts Fest in the Town of 

Knightdale on Saturday, April 14, 2018; and, 

WHEREAS, the Town of Knightdale in the interest of public safety for children and pedestrians, 
establishes safe areas for special events; the following portion of road will be closed for the event; 

 NOW, THEREFORE, BE IT RESOLVED that between 9:30 AM and 2:30 PM on Saturday, 
April 14, 2018, the following street shall be closed: 

  
Knightdale Station Run between First Avenue and Wilder Nursery Trail 

 

 

This the 21th day of March, 2018. 

 

 

BY: __________________________ 
                   James A. Roberson, Mayor 

 

 

ATTEST: ______________________________ 
                   Whitney A. Ledford, Town Clerk 



 
 
 
 
 

PURPOSE:  Approve resolution renaming a portion of Village Park Drive from Lynnwood 
Road to Parkstone Town Boulevard.  This property is located within the Parkstone Development. 

TYPE OF HEARING:  Legislative 

BACKGROUND INFORMATION:  Village Park Drive is in two segments that are split by the 
Parkstone Development.  There is now clear indication of how the connectivity within the 
development will relate to the existing street stubs.  It was determined that one of the road 
segments would need a new name to allow better response for emergency service vehicles and 
less confusion for drivers.    

APPLICABLE REGULATIONS: 
  Town Code of Ordinances - Title IV. Public Works, Article III. Addressing & Road Naming 

STAFF ANALYSIS:  The western portion of Village Park Drive was chosen to be renamed as it 
only had one parcel (Widewaters Learning Center) that is addressed off of it.  Conversely, the 
eastern portion has approximately 25 addresses that would need to be changed.  Widewaters 
Learning Center has been informed of this proposed address change. 

Staff proposes changing the name of the segment from Lynnwood Drive to Parkstone Boulevard 
to Flatrock Park Road.  This name has been vetted by Wake County Addressing.  The rock and 
stone theme is consistent with other road names in the immediate vicinity.  Following the 
adoption of this resolution, a formal application will be sent to Wake County Addressing and 
official notification will go to the effected property owner(s). 

ATTACHMENTS: 
• Map of proposed area
• Resolution #18-03-21-002

RECOMMENDED ACTION 

 The Town of Knightdale 
 Staff Report 

Department Director Signature –  CH 

Assistant Town Manager Signature – CS 

Town Manager Signature – WRS   

To: Mayor and Town Council 

From: Michael Clark, Senior Planner     

Subject: Village Park Drive Renaming: 
RES #18-03-21-002  

Date:   March 21, 2018

1. Close the public hearing.
2. Adopt Resolution #18-03-21-002 renaming a portion of Village Park Drive. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Rename to Flatrock Park Drive 
Remain Village Park Drive 



 

 

 

 

 
RESOLUTION #18-03-21-002 

RESOLUTION APPROVING STREET RENAMING 

 
WHEREAS, the Town Council has the authority to name streets in the corporate limits of 

the Town of Knightdale in accordance with N.C.G.S. 160A, Article 19; and The Town’s Code of 
Ordinances, Title IV, Article III, Section 40.33. 

WHEREAS, this name have been preliminarily approved by Wake County Addressing.  

NOW, THEREFORE, BE IT RESOLVED, that the Knightdale Town Council hereby 
approves the street name “Flatrock Park Drive” for the section of roadway currently known as 
“Village Park Drive” from Lynnwood Road to the future Parkstone Towne Boulevard. 

 

This the 21th day of March 2018. 

 

BY: _______________________________ 
                  James A. Roberson, Mayor 

 

ATTEST: ______________________________ 
                   Whitney A. Ledford, Town Clerk 

 
 
 
 

 

 

 

 

 



 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 

 The Town of Knightdale 
 Staff Report  

Department Director Signature – SMY 
 
Town Manager Signature –  WRS 
 

To:          Mayor and Town Council 
 
From:      Kim Kenny, Finance Officer                  
 
Subject:   Knightdale Station Park Phase III 

Financing 
 

Date:   March 21, 2018 

STAFF REPORT 

PURPOSE:  

Obtain financing for a portion of the project costs for Phase III of Knightdale Statin Park. 

BACKGROUND INFORMATION:  

Council authorized the construction contract and project ordinance for Phase III of Knightdale 
Station Park at an estimated cost of $3,600,000.  The funding plan includes financing $1,875,000 of 
the proposed costs over ten years with the balance provided from reserves held in the Capital 
Project Fund, the Capital Reserve Fund, and the General Fund.  The Town requested proposals 
from nine lending institutions and received six responses.  The existing debt on the property was 
prepaid in February, 2018 in the amount of $846,450 in order to use the property as collateral for 
the new debt obligation. 

APPLICABLE REGULATIONS & ORDINANCES:  

NCGS 160A-20 authorizes a local government unit to finance improvements on real property under 
an installment financing contract using the property as collateral for the debt obligation.  A public 
hearing must be held regarding the project and financing proposal and Local Government 
Commission approval is required.  NCGS 159-3 established the Local Government Commission in 
1931 giving them the authority for approving the issuance of debt  and similar contracts under 
certain circumstances.  The LGC process requires the submission of an application that is 
authorized by resolution. 

 

 

 

 

 

 

 



 

 
 
 

 

RECOMMENDED ACTION 

1. Adopt Resolutions 18-03-21-003 and 18- 03-21-004.

STAFF ANALYSIS: Proposals received are summarized below. 

Lending Institution Interest Rate (%) Total Financed Cost ($) 
Benchmark 2.99* 2,183,344 
Southern Bank 3.08 2,192,862 
Paragon Bank 3.14 2,198,813 
BB&T 3.16 2,203,775 
PNC Bank 3.60 2,253,750 
KS Bank 3.77 2,263,781 

Based on the proposals received, staff recommends entering into a financing contract with Southern 
Bank at an interest rate of  3.08% for a period of ten years.   

*Benchmark was the lowest rate submitted, however the 2.99% rate is for the first five years based
on prime less 1.51 and the rate for the second five years would be based on prime at that time less
1.51.  If the interest rate increases as little as half of one percent, the total cost with Benchmark will
be higher than that of Southern Bank.

With approval, staff intends to submit financing for LGC approval at their May 1, 2018 meeting.  



  
 

 
 

 
 
 
 
 
 
 

RESOLUTION #18-03-21-003 
RESOLUTION AUTHORIZING THE FILING OF AN APPLICATION FOR APPROVAL OF A 
FINANCING AGREEMENT AUTHORIZED BY NORTH CAROLINA GENERAL STATUTE 

160A-20  
 

WHEREAS, the Town of Knightdale has previously determined to undertake a project for the partial 
financing of Knightdale Station Park Phase III improvements and to finance a portion of the costs of the 
project. 
 
This financing will require approval from the North Carolina Local Government Commission.  Under 
the LGC’s guidelines, the Council must make certain findings of fact to support the Town’s application 
for the LGC’s approval of the proposed financing agreement. 
 
 THEREFORE, BE IT RESOLVED by the Town Council of the Town of Knightdale, North 
Carolina that the Town plans to finance $1,875,000 to pay a portion of the capital costs of Knightdale 
Station Park Phase III improvements.  The Council will make a determination to proceed with financing 
and approve the proposed financing terms and conditions by a subsequent resolution. 
 
 BE IT FURTHER RESOLVED that the Town Council make the following findings of fact: 
 

(a)  The proposed project is necessary and appropriate for the Town under all circumstances.  
The proposed project completes the development of the park site by adding amenities for 
hosting community events and functions with the addition of a stage/amphitheater; addresses 
the need for additional parking at the site; recognizes and memorializes the contributions of 
Veterans of all service branches to the Town; and adds utility infrastructure to five sites for 
eventual sale and private development to complement the park site.  The additional funding 
for the project will come from reserves in the General and Capital Reserve Funds. 
 

(b) The estimated sums to fall due under the proposed financing contract are adequate and not 
excessive for the proposed purpose. The Town is only financing slightly more than half of 
the cost of the project with the balance funded by reserves.  Additionally, some of the costs 
of the project will be recouped by the sale of five lots to be developed privately to 
complement park activities.  
 

(c) As confirmed by the Town’s Finance Officer, the Town’s debt management procedures and 
policies are sound and in compliance with law and the Town is not in default under any of its 
existing debt service obligations. 

 
(d) The Town expects that there will be no tax increase in property taxes necessary to meet debt 

obligations under the proposed financing arrangement.  The Town expects growth in 
property and sales taxes, in addition to reduced debt service obligations from the early payoff 



of existing debt on the park site, which will provide sufficient funding for debt service on this 
new obligation. 

(e) The Town Attorney is of the opinion that the proposed project is authorized by law and is a
purpose for which public funds of the Town may be expended pursuant to the Constitution
and laws of North Carolina.

BE IT FURTHER RESOLVED as follows: 

(a) The Finance Officer is directed to take all appropriate steps toward the completion of the
financing, including completion of an application to the LGC for its approval of the proposed
financing.  All prior actions of Town representatives in this regard are ratified.

(b) This resolution takes effect immediately.

This the 21st day of March, 2018. 

BY: ____________________________ 
 James A. Roberson, Mayor 

ATTEST: ______________________________ 
  Whitney A. Ledford, Town Clerk 



RESOLUTION #18-03-21-004 
RESOLUTION APPROVING FINANCING TERMS FOR THE TOWN OF KNIGHTDALE, 

NORTH CAROLINA. 

WHEREAS, the Town of Knightdale has previously determined to undertake a project for the partial 
financing of Knightdale Station Park Phase III improvements and the Finance Officer has now presented 
a proposal for the financing of such project. 

NOW, THEREFORE, BE IT RESOLVED by the Town Council of the Town of Knightdale, 
North Carolina, in the regular meeting assembled this 21st day of March 2018, as follows: 

SECTION 1. The Town hereby determines to finance the project through Southern Bank in 
accordance with the proposal dated March 15, 2018.  The amount financed shall not exceed $1,875,000, 
the annual interest rate shall not exceed 3.08%, and the financing term shall not exceed ten years from 
closing.  The proposed financing is subject to approval by the North Carolina Local Government 
Commission and Council has authorized the Finance Officer to submit the application for it by separate 
resolution. 

SECTION 2.  All financing contracts and all related documents for the closing of the financing 
shall be consistent with the foregoing terms.  All officers and employees of the Town are hereby 
authorized and directed to execute and deliver and financing documents, and to take all such further 
action as they may consider necessary or desirable, to carry out the financing of the project as 
contemplated by the proposal and this resolution. 

SECTION 3.  The Finance Officer is hereby authorized and directed to hold executed copies of 
the financing documents until the conditions for the delivery of the financing documents have been 
completed to such officer’s satisfaction.  The Finance Officer is authorized to approve changes to any 
financing documents previously signed by Town officers or employees, provided that such changes shall 
not substantially alter the intent of such documents or certificates from the intent expressed in the forms 
executed by such officers.  The financing documents shall be in such final forms, as the Finance Officer 
shall approve, with the Finance Officer’s release of any financing documents for delivery constituting 
conclusive evidence of such officer’s final approval of the documents final form.  

SECTION 4. The Town shall not take or omit to take any action the taking or omission of 
which shall cause its interest payments on this financing to be includable in any gross income for federal 
income tax purposes of the registered owners of the interest payment obligations. 

SECTION 5. The Town intends that the adoption of this resolution will be a declaration of the 
Town’s official intent to reimburse expenditures for the project that is to be financed from the proceeds 
of the Southern Bank financing described above.  The Town intends that any funds that may be 
advanced from the Town’s general fund for project costs may be reimbursed from the financing 



  
 

proceeds. 
 
SECTION 6.  All prior actions of the Town officers in furtherance of the purposes of this 

resolution are hereby ratified, approved, and confirmed.  All other resolutions or parts thereof in conflict 
with this resolution are hereby repealed, to the extent of the conflict.  This resolution shall take effect 
immediately. 
 

This the 21st day of March, 2018. 

 

BY: ____________________________ 
                  James A. Roberson, Mayor 

 

 

ATTEST: ______________________________ 
                   Whitney A. Ledford, Town Clerk 



 
  
 
 
 
 
 
 
 
 
 
 
 
 
PURPOSE:  Amend the Unified Development Ordinance (UDO) regarding the Old Town Advisory 
Committee. 
 
BACKGROUND INFORMATION:  At the January 9, 2018 work session the Town Council evaluated 
changes to the Old Town Advisory Committee structure. Staff was directed to prepare a Zoning Text 
Amendment that would codify the recommended changes.  
 
APPLICABLE REGULATIONS: 

UDO Chapter 14 “Administrative Agencies and Boards”  
Section 14.4(B) “Old Town Advisory Committee” 

 
STAFF ANALYSIS:    ZTA-1-18 includes amendments to the structure of the Old Town Advisory 
Committee, the major changes are enumerated below: 
 

1. Change the name from Old Town Advisory Committee (OTAC) to Old Town Advisory Board 
(OTAB). 

2. Reduce the membership from 7 members to 5 members to simplify quorum standards. 
3. Increase the ex-officio representatives from Town Council to 2. 
4. Allow Knightdale Station Subdivision residents to serve on the OTAB. 

 
PUBLIC HEARING SUMMARY:  At the February 21, 2018 Town Council meeting a public hearing 
was held on this amendment.  There was no public comment received at the public hearing.  The Town 
Council referred the amendment to the March 12, 2018 Land Use Review Board Meeting for Advisory 
Statement and Recommendation. 
 
LURB SUMMARY:  The LURB met on March 19, 2018 to discuss this text amendment and voted 
unanimously to recommend approval and forwarded the following advisory statement to the Town 
Council: 
 

ADVISORY STATEMENT FROM LURB REGARDING PLAN CONSISTENCY 
 
“The proposed zoning text amendment is consistent with the adopted comprehensive plan, in particular 

it is consistent with the overall goal of providing an open, accessible, responsive and fiscally 
responsible government whose structure creates the functional framework to meet the goals of the Plan. 

It is further reasonable and in the public interest as it supports the Old Town Small Area Plan  
 

 The Town of Knightdale 
 Staff Report  

Department Director Signature – CH 
 
Assistant Town Manager Signature – CS 
 
Town Manager Signature – WRS 
 

To: Mayor and Town Council 
 
From:       Jason Brown – Senior Planner                   
 
Subject:    ZTA-1-18: Old Town Advisory 

Committee  
 
 
 

Date:   March 21, 2018 



implementation oversight goal of establishing an oversight committee responsible for implementation of 
the plan.” 

 
CONSISTENCY WITH THE COMPREHENSIVE PLAN: North Carolina General Statute 160A-
383 requires that prior to adoption or rejecting any zoning amendment, the governing board shall adopt a 
statement describing whether it action is consistent with an adopted comprehensive plan and why the 
board considers the action to be reasonable and in the public interest.  
 
ATTACHMENTS: 

• Proposed UDO text Section 14.4(B) 
• ORD #18-03-21-001 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

RECOMMENDED ACTION 
 
 
 
 
 

Approve... 
 

1. Approve ZTA-1-18 and adopt the recommended statement describing plan consistency and 
reasonableness of action. 

2. Adopt Ordinance #18-03-21-001. 
 

 

 

 

 



ORDINANCE #18-03-21-001 
AN ORDINANCE TO AMEND THE UNIFIED DEVELOPMENT ORDINANCE OF THE 

TOWN OF KNIGHTDALE REGARDING THE OLD TOWN ADVISORY BOARD 

WHEREAS, the Town of Knightdale has received a petition to amend Chapter 14.4(B) “Old Town 
Advisory Committee” to amend the name, membership, and structure of the Old Town Advisory Committee; and   

WHEREAS, the petition also includes the amendment of other remaining chapters of the Unified 
Development Ordinance that may be affected by the proposed amendments, such as updating code section 
references and locations, the use matrix, the ordinance table of contents and index, as well as adding/amending 
definitions in Chapter 19 for consistency; and 

WHEREAS, the Town of Knightdale Unified Development Ordinance Section 15.6(B) 
establishes uniform procedures for amending the text of the Ordinance; and  

WHEREAS, the zoning text amendment is consistent with the adopted comprehensive plan, in 
particular it is consistent with the overall goal of providing an open, accessible, responsive and fiscally 
responsible government whose structure creates the functional framework to meet the goals of the Plan; 
and 

WHEREAS, it is further reasonable and in the public interest as it supports the Old Town Small 
Area Plan Implementation Oversight goal of establishing an oversight committee responsible for 
implementation of the plan;  

NOW, THEREFORE, BE IT ORDAINED by the Town Council of the Town of Knightdale, 
North Carolina: 

SECTION 1: That the Unified Development Ordinance of the Town of Knightdale Code is 
amended to read as follows: 

B. Old Town Advisory Board (OTAB)

1. Appointment and Terms

a. Number and Qualifications:

i. The Old Town Advisory Board shall be composed of five (5) voting members.  The
members shall be appointed by the Town Council.

ii. The Mayor shall appoint two (2) ex-officio representatives from the Town Council to
serve on the Board. Appointments shall be made annually at the January Regular



Meeting of the Town Council. The ex officio members will not have a vote on items 
coming before the Board. 

iii. All members shall be appointed by the Town Council and shall reside or own land
within the Wil-Ros Subdivision, Knightdale Station Subdivision or the Old Town
Knightdale Study Area as defined in the Old Town Knightdale Plan (January, 2007).

b. Staggered Terms: OTAB members shall be appointed for 2-year staggered terms. Members
may continue to serve until their successors have been appointed.

c. Attendance: Members of the OTAB may be removed by the Town Council at any time for
failure to attend three (3) consecutive meetings or for failure to attend 75 percent (75%) or
more of the meetings within any 12-month period or for any other good cause related to
performance of duties.

d. Relocation: If a member moves outside the eligible area as specified in subsection “a”
above or no longer owns property within the eligible area as specified in subsection “a”
above, that shall constitute a resignation from the committee.

2. Officers

a. Elections and Terms: At the first regularly scheduled meeting following the annual
appointment of members, the OTAB shall select from among its members a Chair and Vice-
Chair. Officers shall serve for a period of not more than two (2) consecutive 1-year terms in
the same capacity.

b. Responsibilities and Duties: The Chair shall preside over the OTAB as a non-voting
member (except in the case of breaking a tie), decide all points of order or procedure using
the latest edition of “Robert’s Rules of Order”, and transmit reports and recommendations
of the OTAB to the Town Council. The Chair and Vice-Chair may take part in all
deliberations. c. Committee Secretary Assigned: The secretary to the OTAB shall be a Town
staff member assigned by the Administrator.

3. Meetings

a. Schedule: The OTAB shall establish a regular meeting schedule and shall meet frequently
enough, at least quarterly if necessary, so as to take action as expeditiously as possible on the
items of business.

b. Open Meetings: All OTAB meetings shall be open to the public, and whenever feasible,
the agenda for each meeting shall be made available in advance of the meeting.

c. Records: A record of all meeting minutes and attendance shall be kept by the Committee
secretary.

4. Responsibilities and Duties: Generally, the OTAB shall be responsible for the following:

a. Directing the attention of appropriate Town officials to needed enforcement of any
ordinance; and



b. Interfacing with Town staff to discuss hearings and cases affecting the Old Town area and
formulate advisory statements for conveyance by the chairperson or other designated
committee member to the governing board as appropriate.

Subject to authorization, referral or budget appropriation by the Town Council the OTAB shall 
also have the following legislative responsibilities and duties related to public improvements, 
economic development and planning within the Old Town area:  

c. Initiating, promoting and assisting in the implementation of programs for public
improvements; and

d. Initiating, promoting and assisting in the implementation of community involvement
activities, financial incentives and technical assistance programs that would benefit residents,
entrepreneurs and property owners.

5. Quorum and Voting

a. A quorum shall be the simple majority of the OTAB membership excluding vacant seats. A
quorum is necessary to take official action.

b. All OTAB members shall serve as voting members, except for the Chair who shall only vote
in the case of a tie.  Ex officio members will not have a vote on items coming before the
OTAB.

SECTION 2. That all laws and clauses of law in conflict herewith are hereby repealed to 
the extent of said conflict. 

SECTION 3. That if this ordinance or application thereof to any person or circumstance 
is held invalid, such invalidity shall not affect other provisions of this ordinance which can be 
given separate effect and to the end the provisions of this ordinance are declared to be severable. 

SECTION 4. That this ordinance has been adopted following a duly advertised public 
hearing of the Town Council and following review and recommendation by the Land Use Review 
Board. 

SECTION 5. That this ordinance shall be enforced as provided in G.S. 160A-175 or as 
provided for in the Knightdale Town Code. 

SECTION 6. That this ordinance shall become effective upon its adoption by Town 
Council. 

Adopted this 21st  of March, 2018 

BY: ____________________________ 
  James A. Roberson, Mayor 

ATTEST: ______________________________ 
  Whitney A. Ledford, Town Clerk 

APPROVED AS TO FORM: 

_____________________________ 
     Roger Knight, Town Attorney 



B. Old Town Advisory Board (OTAB)

1. Appointment and Terms

a. Number and Qualifications:

i. The Old Town Advisory Board shall be composed of five (5) voting
members.  The members shall be appointed by the Town Council.

ii. The Mayor shall appoint two (2) ex-officio representatives from the Town
Council to serve on the Board. Appointments shall be made annually at
the January Regular Meeting of the Town Council. The ex officio
members will not have a vote on items coming before the Board.

iii. All members shall be appointed by the Town Council and shall reside or own
land within the Wil-Ros Subdivision, Knightdale Station Subdivision or the
Old Town Knightdale Study Area as defined in the Old Town Knightdale Plan
(January, 2007).

b. Staggered Terms: OTAB members shall be appointed for 2-year staggered terms.
Members may continue to serve until their successors have been appointed.

c. Attendance: Members of the OTAB may be removed by the Town Council at any
time for failure to attend three (3) consecutive meetings or for failure to attend 75
percent (75%) or more of the meetings within any 12-month period or for any other
good cause related to performance of duties.

d. Relocation: If a member moves outside the eligible area as specified in subsection
“a” above or no longer owns property within the eligible area as specified in
subsection “a” above, that shall constitute a resignation from the committee.

2. Officers

a. Elections and Terms: At the first regularly scheduled meeting following the annual
appointment of members, the OTAB shall select from among its members a Chair
and Vice-Chair. Officers shall serve for a period of not more than two (2)
consecutive 1-year terms in the same capacity.

b. Responsibilities and Duties: The Chair shall preside over the OTAB as a non-
voting member (except in the case of breaking a tie), decide all points of order or
procedure using the latest edition of “Robert’s Rules of Order”, and transmit reports
and recommendations of the OTAB to the Town Council. The Chair and Vice-
Chair may take part in all deliberations. c. Committee Secretary Assigned: The
secretary to the OTAB shall be a Town staff member assigned by the Administrator.

3. Meetings



a. Schedule: The OTAB shall establish a regular meeting schedule and shall meet
frequently enough, at least quarterly if necessary, so as to take action as expeditiously
as possible on the items of business.

b. Open Meetings: All OTAB meetings shall be open to the public, and whenever
feasible, the agenda for each meeting shall be made available in advance of the
meeting.

c. Records: A record of all meeting minutes and attendance shall be kept by the
Committee secretary.

4. Responsibilities and Duties: Generally, the OTABC shall be responsible for the
following:

a. Directing the attention of appropriate Town officials to needed enforcement of any
ordinance; and

b. Interfacing with Town staff to discuss hearings and cases affecting the Old Town
area and formulate advisory statements for conveyance by the chairperson or other
designated committee member to the governing board as appropriate.

Subject to authorization, referral or budget appropriation by the Town Council the 
OTAB shall also have the following legislative responsibilities and duties related to 
public improvements, economic development and planning within the Old Town area: 

c. Initiating, promoting and assisting in the implementation of programs for public
improvements; and

d. Initiating, promoting and assisting in the implementation of community involvement
activities, financial incentives and technical assistance programs that would benefit
residents, entrepreneurs and property owners.

5. Quorum and Voting

a. A quorum shall be the simple majority of the OTAB membership excluding vacant
seats. A quorum is necessary to take official action.

b. All OTAB members shall serve as voting members, except for the Chair who shall
only vote in the case of a tie.  Ex officio members will not have a vote on items
coming before the OTAB.



 
 
 
 
 
 

PURPOSE:  Amend the Unified Development Ordinance (UDO) to address the impacts of automobile 
centric uses on the pedestrian environment and surrounding development patterns. 

BACKGROUND INFORMATION:  As part of the Knightdale Next 2035 Comprehensive Plan 
several “focus area studies” were drafted during the design charrette stage. These “focus area studies” 
illustrate pedestrian-scale developments that encourage incremental infill and redevelopment. Certain 
development types are automobile dependent and can have distinctive impacts to the pedestrian realm 
and surrounding development patterns. The proposed text amendments attempt to minimize these 
impacts and promote more pedestrian friendly development patterns. 

APPLICABLE REGULATIONS: 
UDO Chapter 2 “District Provisions” 

Section 2.3.C “Use Matrix” 
Section 2.15 “Conditional Districts (CD)” 

UDO Chapter 3 “Additional Use Standards” 
Section 3.1 “Purpose and Intent” 
Section 3.3.H “Auto Parts Sales” 
Section 3.3.K “Banks, Credit Union, Financial Services” 
Section 3.3.U “Drive-Thru Retail/Restaurants & Drive-Thru Services” 
Section 3.3.Y “Equipment Rental” 
Section 3.3.AA “Gas Stations with Convenience Store” 
Section 3.3.UU “Vehicle/Heavy Equipment Sales” 
Section 3.3.VV “Vehicle Services – Maintenance/Repair/Body Work” 

STAFF ANALYSIS:  ZTA-2-18 includes amendments to Chapter 2: District Provisions and Chapter 3: 
Additional Use Standards of the Knightdale Unified Development Ordinance.  The uses identified in 
these chapters are automobile dependent.  They can create building types and development patterns that 
can be difficult to retrofit for new or different land uses.  

In evaluating development, context and impacts are two major considerations. By requiring a 
conditional district rezoning, the Town Council will be able to consider the specific context of proposed 
developments.  This can be achieved through the review of site specific development plans included as 

 The Town of Knightdale 
 Staff Report 

Department Director Signature – CH 

Assistant Town Manager Signature – CS 

Town Manager Signature – WRS  

To:           Mayor & Town Council  

From:       Jason Brown – Senior Planner   

Subject:    ZTA-2-18: District Provisions & 
Additional Use Standards 

Date:   March 21, 2018



part of the conditional district rezoning request.  The impacts as described above can be lessened 
through the use of a “mixed-use” building design which creates pedestrian-scale developments. 

PUBLIC HEARING SUMMARY:  At the March 5, 2018 Town Council work session a public hearing 
was held to consider the text amendment. There was no public comment received during the public 
hearing. 

LURB SUMMARY: The LURB considered this item their March 19, 2018 meeting and voted 
unanimously to recommend approval of ZTA-2-18 and forward the following advisory statement to the 
Town Council: 

ADVISORY STATEMENT FROM LURB REGARDING PLAN CONSISTENCY 

“The proposed zoning text amendment is consistent with the adopted comprehensive plan. The 
amendment is consistent with the Overall Design District Objective of promoting site design which 

clearly provides a system of coordinated land uses and that encourages decision makers, the 
development community and town staff to view each new development proposal in a larger and regional 
context. It is reasonable and in the public interest as it supports pedestrian scaled developments that can 
accommodate a variety of uses. Further this amendment supports the guideline of concentrating civic, 
institutional, and commercial activity as integral components of neighborhoods and design districts” 

CONSISTENCY WITH THE COMPREHENSIVE PLAN:  North Carolina General Statute 160A-
383 requires that prior to adoption or rejecting any zoning amendment, the governing board shall adopt a 
statement describing whether it action is consistent with an adopted comprehensive plan and why the 
board considers the action to be reasonable and in the public interest.  

ATTACHMENTS: 
1. Proposed UDO text Section 2.3.C “Use Matrix”
2. Proposed UDO text Section 2.15 “Conditional Districts (CD)”
3. Proposed UDO text Chapter 3 “Additional Use Standards”
4. UDO text Chapter 5.10 “Building Type: Mixed-Use” [for reference only]
5. UDO text Chapter 15.6.C (5) “Conditional District Re-zoning” [for reference only]

RECOMMENDED ACTION 
 
 Approve...

1. Approve ZTA-2-18 and adopt the recommended statement describing plan consistency and
reasonableness of action.  

2. Adopt Ordinance #18-03-21-002.



ORDINANCE #18-03-21-002 
AN ORDINANCE TO AMEND THE UNIFIED DEVELOPMENT ORDINANCE OF THE 

TOWN OF KNIGHTDALE REGARDING THE USE MATRIX 

WHEREAS, the Town of Knightdale has received a petition to amend Chapter 2.3(C) “Use Matrix”, 
Chapter 2.15 “Conditional Districts (CD)”, Chapter 3 “Additional Use Standards” to address the unique impacts of 
vehicle centric uses on the pedestrian environment and surrounding development patterns; and   

WHEREAS, the petition also includes the amendment of other remaining chapters of the Unified 
Development Ordinance that may be affected by the proposed amendments, such as updating code section 
references and locations, the use matrix, the ordinance table of contents and index, as well as adding/amending 
definitions in Chapter 19 for consistency; and 

WHEREAS, the Town of Knightdale Unified Development Ordinance Section 15.6(B) 
establishes uniform procedures for amending the text of the Ordinance; and  

WHEREAS, the zoning text amendment is consistent with the adopted comprehensive plan, in 
particular it is consistent with the overall design district objective of promoting site design which clearly 
provides a system of coordinated land uses and that encourages decision makers, the development 
community and town staff to view each new development proposal in a larger and regional context. It is 
reasonable and in the public interest as it supports pedestrian scaled developments that can accommodate 
a variety of uses; and 

WHEREAS, it is further reasonable and in the public interest as it supports the overall design 
guideline of concentrating civic, institutional, and commercial activity as integral components of 
neighborhoods and design districts;  

NOW, THEREFORE, BE IT ORDAINED by the Town Council of the Town of Knightdale, 
North Carolina: 

SECTION 1: That Chapter 2.3(C) of the Unified Development Ordinance of the Town of 
Knightdale Code is amended to read as follows: 



C. Use Matrix

T1 T2 T3 T4 T5 T6 Assigned Districts Planned 
Districts 

BASE DISTRICT OSP RR GR UR RMX NMX TC HB MI MQ MHD TND 
(1) Residential 

a. Dwelling-Single Family — PS PS PS PS     PS PS — — — PS PS 
b. Dwelling-Duplex — — PS PS PS PS PS — — — PS PS 
c. Dwelling-Multifamily 4 units/bldg or less — — — SU SU SU SU — — — SU SU 
d. Dwelling-Multifamily more than 4 units/bldg — — — SU SU SU SU — — — — SU 
e. Dwelling-Secondary — SU — — — — — — — — — SU 
f. Family Care Home (6 or Less residents) — PS PS PS PS PS PS — — — PS PS 
g. Home Occupation — PS PS PS PS PS PS — — — PS PS 
h. Housing Service for the Elderly — — PS PS P P P — — — — ---- 
i. Live-Work Units — — — PS PS PS PS — — — — PS 
j. Manufactured Housing — PS PS — — — — — — — PS — 

(2) Lodging
a. Bed and Breakfast Inns — PS PS PS PS PS P P — — — PS 
b. Hotels/Motels/Inns — — — — — CD CD P — — — CD 
c. Rooming or Boarding House — — — — PS PS PS — — — — PS 

(3) Office/Service
a. Animal Services — SU — — — PS PS PS P — — ---- 
b. ATM — — — — PS P P P P — — PS 
c. Banks, Credit Unions, Financial Services — — — — — CD PS CD P — — P 
d. Business Support Services — — — — — PS P P P — — P 
e. Child/Adult Day Care Home (Fewer than 6
people)

— PS PS PS PS PS PS — — — — PS 

f. Child/Adult Day Care Center (6 or more
people)

— PS — PS PS PS P — — — — P 

g. Community Service Organization — P — P P P P P — — — P 
h. Cremation Facilities — — — — — SU P P — — — — 
i. Drive Thru Service — — — — — CD — CD PS — — — 
j. Equipment Rental — — — — — — PS CD P — — — 
k. Funeral Homes — — — — — P P P — — — — 
l. Government Services P P P P P P P P P — — P 
m. Group Care Facility (More than 6 residents) — SU — — — SU SU — — — — — 
n. Medical Services — — — — P P P P P — — P 
o. Outdoor Animal Boarding/Equestrian Facilities — SU — — — — — — SU — — — 
p. Personal Services — — — — PS PS PS PS PS — — PS 
q. Post Office — — — — P P P — P — — P 
r. Professional Services — — — — P P P P P — — P 
s. Studio – Art, dance, martial arts, music — — — — P P P P P — — P 
t. Tattoo Shop — — — — — — — PS PS — — — 
u. Vehicle Services – Maintenance/Body
Work/Repair — — — — — CD — CD PS — — — 

—    Not Permitted  P     Permitted PS    Permitted subject to Additional Standards in Chapter 3        
SU   Permitted subject to any Additional Standards in Chapter 3 as well as obtaining a Special Use Permit (Section 15.5E)  
CD  Conditional District (Section 2.14, Additional Standards in Chapter 3, and 15.6C(4))



T1 T2 T3 T4 T5 T6 Assigned Districts Planned 
Districts 

BASE DISTRICT OSP RR GR UR RMX NMX TC HB MI MQ MHD TND 
(4) Retail/Restaurants 

a. Auto Parts Sales — — — — — CD PS CD P — — — 
b. Bar/Tavern/Night Club — — — — — P P P — — — PS 
c. Drive-Thru Retail/Restaurants — — — — — CD — CD — — — ---- 
d. Gas Station with Convenience Store — — — — — CD PS CD — — — — 
e. Neighborhood Retail/Restaurant – 2,000 sf or 
less

— — — — SU P P P — — — P 

f. General Retail – 10,000 sf or less — — — — — P P P — — — P 
g. General Retail – 10,001 sf – 50,000 sf — — — — — — P P — — — P 
h. General Retail – Greater than 50,000 sf — — — — — — CD CD — — — CD 
i. Restaurant — — — — — P P P ---- — — P 
j. Shopping Center – Community Center — — — — — — CD CD CD — — — 
k. Shopping Center – Neighborhood Center — — — — — CD CD CD — — — CD 
l. Sweepstakes Center — — — — — — — — SU — — — 
m. Vehicle/Heavy Equipment Sales — — — — — — CD PS — — ---- 

(5) Entertainment/Recreation 
a. Adult Establishment — — — — — — — — SU — — — 
b. Amusements, Indoor – 5,000 sf or less — SU SU SU SU P P P P — — — 
c. Amusements, Indoor – 5,001 sf – 20,000 sf — — — — SU SU SU P P — — — 
d. Amusements, Indoor – Greater than 20,000 sf — — — — — — — P P — — — 
e. Amusements, Outdoor — SU — — PS PS PS PS PS — — PS 
f. Cultural or Community Facility SU SU — — P P P P P — — P 
g. Meeting Facilities SU SU — — P P P — — — — — 
h. Recreation Facilities, Indoor — PS PS PS P P P P P — — P 
i. Recreation Facilities, Outdoor P P P P P P P P P — P P 
j. Theater, Live Performance — — — — — CD CD CD CD — — CD 
k. Theater, Movie — — — — — CD CD CD CD — — CD 

(6) Manufacturing/Wholesale/Storage 
a. Agribusiness P PS PS — — — — — PS — — — 
b. Laboratory - medical, analytical, research & 
development

— — — — — — — P P — — — 

c. Laundry, dry cleaning plant — — — — — — — P P — — — 
d. Manufacturing, Light — — — — — — — PS P — — — 
e. Manufacturing, Neighborhood — — — — — PS PS P P — — P 
f. Manufacturing, Heavy — — — — — — — — P — — — 
g. Media Production — — — — — — P P P — — — 
h. Metal Products Fabrication, machine or 
welding shop

— — — — — — ---- ---- P — — — 

i. Mini-Warehouses — — — — — — — SU — — — 

—    Not Permitted  P     Permitted PS    Permitted subject to Additional Standards in Chapter 3        
SU   Permitted subject to any Additional Standards in Chapter 3 as well as obtaining a Special Use Permit (Section 15.5E)  
CD  Conditional District (Section 2.14, Additional Standards in Chapter 3, and 15.6C(4)) 

SECTION 2. That Chapter 2.15 of the Unified Development Ordinance of the Town of Knightdale 
Code is amended to read as follows: 

2.15 Conditional Districts (CD) 

A. Purpose and Intent: Conditional Districts provide for orderly and flexible
development under the spirit and intent of the general policies of the General
District without the constraints of the principal structure dimensional standards.
Because Conditional Districts are constructed in a comprehensive manner, they
establish their own street, block and lot pattern which may be unique from other
surrounding blocks or neighborhoods.  It also may provide for greater land use
compatibility by allowing property owners to voluntarily place their property into
zoning districts in which a Master Plan is required.  A Conditional District allows
particular uses to be established only in accordance with specific standards and
conditions pertaining to each individual development project.  All site-specific
standards and conditions must be consistent with the spirit and intent of this Unified



Development Ordinance as well as consistent with the goals and objectives of the 
2027 Comprehensive Plan and adopted area plans.  This Conditional District may 
be used in any district but is not intended to relieve hardships that would 
otherwise be handled using a variance procedure.  

B. Specific District Provisions:

RR GR UR RMX NMX TC HB MI MHD TND 

Min. Area 
Required 
(acres) 

40 20 2 2 0 0 0 10 3 40 

C. District Types:

1. Self-Imposed Conditional Districts: Within a Conditional District, all
permitted uses and standards of the corresponding Base District must be met,
except to the extent that conditions imposed are more restrictive than those
standards.  In these cases, conditional districts reduce or narrow the number of
permitted uses and/or impose higher level design standards than that which
exists within the corresponding Base District, thereby satisfying the applicant’s
desire to mitigate any perceived or real impacts on neighboring properties such
as installing or constructing additional buffers or other physical features that
would serve to increase the protection afforded neighboring properties and/or
the appearance of the proposed development.

2. Required Conditional Districts: Some uses as identified in Section 2.3(C) are
of a nature or scale that they have significant and/or unique impacts on both the
immediate surrounding area and on the entire community and as such are
required to be approved through the Conditional District rezoning process.
Uses identified as required Conditional Districts in 2.3(C)(3) “Office/Service”
and 2.3(C)(4) “Retail/Restaurants” shall only apply to new construction,
substantial redevelopment, or a change of use as defined in Chapter 19.3.

For such uses, petitioners shall promulgate appropriate development standards
meeting the spirit and intent of this Ordinance to address potential unique
impacts of the intended use.  If no unique development impact is identified by
the petitioner along with an appropriate standard to address the same, the
corresponding general zoning district guidelines and standards shall apply.
Uses with additional standards identified in Chapter 3, shall meet all of these
requirements or provide additional conditions to meet the spirit and intent of
this Ordinance.

By way of illustration, an applicant may propose a building height unique to
our jurisdiction but would also be responsible for establishing appropriate
development standards (such as increased building setbacks, increased
emergency vehicle access, etc.) to protect the public from anticipated impacts
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associated with the unique height.  It shall be within the Town Council’s 
legislative discretion whether or not to grant approval of the zoning amendment 
in light of the specific development standards promulgated. 

SECTION 3. That Chapter 3 of the Unified Development Ordinance of the Town of Knightdale 
Code is amended to read as follows: 

ADDITIONAL USE STANDARDS

3.1 Purpose and Intent 
Certain uses may be constructed, continued, and/or expanded provided they meet 
certain mitigating conditions specific to their design and/or operation.  Such 
conditions ensure compatibility among building types so that different uses may 
be located in proximity to one another without adverse effects to either.  Special 
regulation of these establishments is necessary to insure that these adverse effects 
will not contribute to a downgrading or blighting of surrounding residential 
districts or neighborhoods, unless otherwise determined by this Section.   
Each use shall be permitted upon compliance with all conditions listed for the use 
in this chapter.  Certain uses are classified as Special Uses and require a Special 
Use (SU) Permit and Town Council approval in accordance with Section 15.5E. 
Certain uses require a Conditional District (CD) rezoning and Town Council 
approval in accordance with Section 15.6C(5). 

3.2 Applicability 
This Chapter specifies those requirements that must be met by uses in the Use 
Matrix (Section 2.3C) in districts where they are listed as Permitted with 
Additional Standards (PS), Special Uses (SU), or Conditional District (CD).    

 3.3 Additional Standards by Use 

H. Auto Parts Sales (TC, NMX*, HB*) *Conditional District (2.3C(4)a)
1. All structures containing uses in this category shall meet the building type:

Mixed-Use as defined in Chapter 5.10.
J. Banks, Credit Union, Financial Services (NMX*, TC, HB*) *Conditional

District(2.3C(3)c)
1. In the NMX and TC zoning districts only indoor transactions shall be

permitted with no drive-thru windows or night drop boxes permitted.
2. All structures containing uses in this category shall meet the building type:

Mixed-Use as defined in Chapter 5.10.

T. Drive-Thru Retail / Restaurants & Drive-Thru Services (NMX*, HB*, MI) *
Conditional District (2.3C(4)c) & (2.3C(3)i)



1. No drive-thru facility, defined as the footprint of associated vehicle
accommodation lanes and canopies, shall be located within a 200-foot radius
of the property line of any residential use (Section 2.3C(1)).

2. Drive-thru service windows, doors and similar building openings may be
located and accessed only in the side or rear yards.

3. Drive-thru service windows, doors and similar building openings located and
accessed in the side yard shall be limited to one (1) lane in the NMX district,
and shall be screened from off-site view from a public right-of-way by a Type-
A buffer (Section 8.6B(1)).  In the HB and MI districts, drive-thru service
windows, doors and similar building openings located and accessed in the side
yard may be multi-lane, but shall be screened from off-site view from a public
right-of-way by a Type-B buffer (Section 8.6B(2)).

4. In addition to meeting the requirements of Chapter 10, vehicle accommodation
lanes for drive-thru uses shall be located outside of and physically separated
from the right-of-way of any street.  These lanes shall not interfere with the
efficient internal circulation of the site, adjacent property, or adjacent street
right-of-way.

5. In the HB & NMX zoning district Drive-Thru Retail/Restaurants & Drive-
Thru Services shall be located in structures that meet the building type: Mixed
Use as defined in Chapter 5.10.

X. Equipment Rental (NMX*, TC, HB*) *Conditional District (2.3C(3)j)
1. No equipment for sale or rent may be displayed in any front yard, nor shall

such displays be permitted to encroach on any required landscaping areas or
buffer yards.

2. All vehicle display areas shall conform to the dimensional, design and
landscaping standards set forth for parking areas in Chapters 8 and 10.

3. All equipment shall be stored within an enclosed building, opaque fence or
wall and restricted to the rear yard.

4. All structures containing uses in this category shall meet the building type:
Mixed-Use as defined in Chapter 5.10.

Z. Gas Station with Convenience Store (NMX*, TC, HB*) *Conditional District
(2.3C(4)d)

1. Pumps, canopies, and associated service areas are prohibited in any front yard.
2. All canopies shall be set back a minimum of 10 feet from any adjoining public

right-of-way or HB or MI zoned property and 20 feet from any adjoining OSP,
RR, GR, UR, RMX, NMX or TC zoned property.

3. All vehicle storage areas shall be considered as parking lots and must comply
with the provisions of Chapter 10.  These areas shall also be enclosed by an
opaque fence or wall that meets the requirements of Section 4.7 and restricted
to the rear yard.  No overnight vehicle storage shall be permitted in the NMX
or TC Districts.
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4. The outdoor service area of a car wash shall be restricted to the rear yard and
screened from off-site view from a public right-of-way by a Type-A buffer
yard (Section 8.6B(1)).

5. No outdoor public address system shall be permitted which can be heard
beyond the boundaries of the property.

6. All structures containing uses in this category shall meet the building type:
Mixed-Use as defined in Chapter 5.10.

UU. Vehicle / Heavy Equipment Sales (HB*, MI) *Conditional District (2.3C(4)m) 
1. No equipment for sale or rent may be displayed in any front yard, nor shall

such displays be permitted to encroach on any required landscaping areas or
buffer yards.

2. Vehicle display areas shall conform to the dimensional, design and
landscaping standards set forth for parking areas in Chapters 8 and 10.

3. All vehicles shall be operable, suitable for driving and ready for sale.  Any
vehicle not meeting this criterion shall be removed within seven (7) calendar
days.  Any visibly damaged vehicle or vehicle with missing parts must be
removed within three (3) calendar days.

4. No outdoor public address system shall be permitted which can be heard
beyond the boundaries of the property.

5. In the HB zoning district all structures containing uses in this category shall
meet the building type: Mixed-Use as defined in Chapter 5.10.

VV. Vehicle Services –Maintenance/Repair/Body Work (HB*, MI) *Conditional District
(2.3C(3)t)
1. All vehicles, materials or equipment shall be stored within an enclosed

building, or within an outdoor storage area enclosed by an opaque fence or
wall that meets the requirements of Section 4.7 and restricted to the rear yard.
Outdoor storage is not permitted within the TC District.

2. Any operation which results in the creation of noxious vibrations, odors, dust,
glare or sound is prohibited.

3. No vehicle may be kept or used for parts for other vehicles.
4. No vehicle may be stored in an unrepaired state for more than 30 calendar

days.
5. In the HB zoning district all structures containing uses in this category shall

meet the building type: Mixed-Use as defined in Chapter 5.10.
SECTION 4. That all laws and clauses of law in conflict herewith are hereby repealed to 

the extent of said conflict. 



SECTION 5. That if this ordinance or application thereof to any person or circumstance 
is held invalid, such invalidity shall not affect other provisions of this ordinance which can be 
given separate effect and to the end the provisions of this ordinance are declared to be severable. 

SECTION 6. That this ordinance has been adopted following a duly advertised public 
hearing of the Town Council and following review and recommendation by the Land Use Review 
Board. 

SECTION 7. That this ordinance shall be enforced as provided in G.S. 160A-175 or as 
provided for in the Knightdale Town Code 

SECTION 8. That this ordinance shall become effective upon its adoption by Town Council. 

Adopted this 21st  of March, 2018 

BY: ____________________________ 
  James A. Roberson, Mayor 

ATTEST: ______________________________ 
        Whitney A. Ledford, Town Clerk 

APPROVED AS TO FORM: 

_____________________________ 
     Roger Knight, Town Attorney 
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CHAPTER 2. DISTRICT PROVISIONS 
 
2.1 General Intent and Establishment of Districts 

The Districts have been ordered and classified according to a Rural-Urban Transect. The 
Transect is a method of classifying the natural and built environments as a continuum of six 
conditions, ranging from rural to urban. The value of the Transect is that it serves to locate any 
given place within a context in which all of the parts fit together harmoniously.  

For example, a rural street typically has no curbs or sidewalks and its buildings look like 
farmhouses or barns. An urban street, depending on the intensity of urbanism, may have curbs 
and gutters, regularly placed street trees, sidewalks, and building forms that include common 
walls, flat roofs, and cornices. Each Transect zoning category has detailed provisions for each 
neighborhood, for density, height, street design, the design of parks, the mix of uses, building 
design, parking, and other aspects of the human environment.  

The Zoning Districts for the Town of Knightdale have thus been ordered along this Transect 
providing an appropriate detailing of development at each end (rather than homogenous 
standardization) as well as a simplified tool for users of this Code to use to facilitate appropriate 
development. Figure 2.1 shows the defining features of various types of developments at either 
end of the Rural-Urban spectrum. 

 
Figure 2.1: Rural-Urban Transect 
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The Transect begins with two zones that are entirely rural in character: 
Natural Zone (or T-1), which is made up of lands protected in 
perpetuity; and Rural Zone (T-2), which includes areas of high 
environmental or scenic quality that are not currently preserved, but 
perhaps should be. 

The transition zone between countryside and town is called the 
Suburban Zone (T-3), which encompasses the most rural part of the 
neighborhood, and the countryside just beyond. The Edge is primarily 
single family homes. Although the Edge is the most purely residential 
zone, it can have some mixed-use, such as civic buildings; schools are 
particularly appropriate for the Edge.  

Next is the General Urban Zone (T-4), typically the largest zone. In 
general, it is primarily residential, but more urban in character, having 
somewhat higher density with a mix of housing types and a slightly 
greater mix of uses allowed. 

At the more urban end of the spectrum are two zones which are 
primarily mixed use: Urban Center (T-5). This can be a small 
neighborhood center or a larger town center, the latter serving more 
than one neighborhood.  

The Urban Core or Downtown (T-6) serves the region, not only 
adjacent neighborhoods, and is typically understood as the central 
business district.  

Assigned Districts, in addition to the six (6) zones, make allowance for auto-dependent 
activities, such as big box retail, institutional campuses, and industrial zones. 

 
A. Base Districts 

In accordance with N.C.G.S. §160A-382 that sets forth the establishment of zoning 
regulation by district, the Town of Knightdale, as indicated on the Official Zoning Map 
(Appendix D), is hereby divided into various districts that set forth uniform regulations 
for the development of land within each district.  

The purpose of these district regulations is to provide a comprehensive plan for the use 
of land and buildings in conditions of good health and safety and in conditions of 
orderly community development. These regulations shall apply to all land and structures 
within the respective zoning district. The base districts are listed as follows: 

Transect Districts 
Open Space Preserve (OSP)  
Rural Residential (RR1)  
General Residential (GR3 and GR8)  
Urban Residential (UR12)  
Residential Mixed-Use (RMX)  
Neighborhood Mixed-Use (NMX)  
Town Center (TC)  

Assigned Districts 
Highway Business (HB)  
Manufacturing and Industrial (MI) 
Mining and Quarrying (MQ)
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B.  Planned Development Districts  

The following planned development districts function as floating overlay districts that 
may be applied if a developer so chooses as part of a re-zoning request (Section 15.6C). 
These districts establish their own uses (Section 2.3C), but are otherwise subject to the 
requirements and regulations of the underlying district as well as any additional district 
standards enumerated in Sections 2.14A and 2.14B respectively. 

   Manufactured Home Development (MHD) 
   Traditional Neighborhood Development (TND)   

    
C. Conditional Districts  

Each Base District is permitted a corresponding Conditional District subject to the 
submission of a Master Plan as a prerequisite to any development.  These districts are 
described more fully in Section 2.15, and the process for establishing a Conditional 
District is detailed in Section 15.6C(5). 

 
D. Overlay Districts  

In accordance with N.C.G.S. §160A-382, the following overlay districts are established. 
These overlay districts impose additional requirements on properties within one or more 
underlying base or conditional districts. 

   Quarry Overlay (QOD) 
Special Highway Overlay (SHOD)   
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2.2 Form-Based Standards by Zoning District 
 The purpose of the form-based standards found throughout this UDO is to put a new focus 

on the physical form of the Town as opposed to solely on the separation of land uses. They 
also emphasize the elements of a town that make up the public realm and serve as a tool that 
provides the regulatory means to achieve development objectives with greater certainty. 

 
 
 
 
 
 
 
 
 
 
 
 

Base 
District 
 
 

OSP (§2.4) 
 

 
CD (§2.18)  

 

RR1 (§2.5) GR3 (§2.6) 
GR8 (§2.6) 

UR12 (§2.7) 
RMX (§2.8) 

NMX (§2.9) 
 

TC (§2.10) HB (§2.11) 
MI (§2.12) 
MQ (§2.13) 

Development 
District 
 

 
 

 

MHD (§2.14)  
 

 

 
TND (§2.15) 

    

Building Type 
(CH 2 & 5) 
 
 
 
 
 

Civic 
 

 
Institutional 

House  
 
 
 
 
 

 
 
 

Townhouse 
   
 

 
 
 
 

Apartment  
Mixed-Use 

 

 
 
 
 
 
 

Commercial  
 

 
 

 

Max. Density 
(Units/Acre) 
 

Not 
Applicable RR - 1 GR3 – 3 

GR8 – 8 
UR12 – 12 
RMX – 18 No Maximum No Maximum Not 

Applicable 

Open Space 
Dedication  
(CH 7) 

 Not 
Applicable Yes1 Yes1 Yes1 Yes1 Yes1 Not 

Applicable 

On-Street 
Parking 
(CH 10) 

Not 
Applicable Occasional Occasional Marked Marked Marked Marked3 

Curb  
(CH 10 & 17) Not Required Not Required Yes2 Yes2 Yes2 Yes2 Yes3 

Drainage 
(CH 6 & 17) Open Swale Open Swale Closed Closed Closed Closed Closed4 

Street Trees 
(CH 8 & 17) Not Required Not Required 

40 ft average 
spacing in 
planting strip  

40 ft average 
spacing in 
planting strip 

40 ft average 
spacing in 
planting strip 
or tree wells 

40 ft average 
spacing in 
tree wells 

40 ft average 
spacing in 
planting strip 
or tree wells3 

Sidewalk 
(CH 9 & 17) Not Required Multi-Use Path 

(6 ft min) 
5 feet  
both sides 

5 feet  
both sides 

5-16 feet  
both sides 

8-16 feet  
both sides 

5-16 feet both 
sides (HB), 
one side (MI)3 

1 Except for residential structures. 
2 Standard curb and gutter not required on “park” side of a parkway style street. 
3 Not Applicable or Not Required in MQ District. 
4 Open Swale in MQ District. 
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2.3 Use Categories and Tables of Permitted Uses 
A. Categories 

All uses permitted in this Code have been divided into nine (9) general categories as 
detailed in Chapter 19, Definitions and are generally defined as follows: 

1. Residential: Premises available for long-term human habitation by means of 
ownership and rental, but excluding short-term leasing or rental of less than a 
month’s duration. 

2. Lodging: Premises available for short-term human habitation, including daily and 
weekly rental. 

3. Office/Service: Premises available for the transaction of general business and the 
provision of services, but excluding retail sales and manufacturing, except as a 
minority component. 

4. Retail/Restaurants: Premises available for the commercial sale of merchandise, 
prepared foods, and food and drink consumption, but excluding manufacturing. 

5. Entertainment/Recreation: Premises for the gathering of people for purposes 
such as arts and culture, amusement, and recreation. 

6. Manufacturing/Wholesale/Storage: Premises available for the creation, 
assemblage, storage, and repair of items including their wholesale or retail sale. 

7. Civic/Institutional: Premises available for organizations dedicated to religion, 
education, government, social service, health care, and other similar functions. 

8. Infrastructure: Uses and structures dedicated to transportation, communication, 
information, and utilities. 

 
B.  Interpretation of Use Matrices 

1. Any use not listed in the Use Matrix is prohibited unless the Administrator 
determines that it falls within the same class as a listed use as set forth below. 

2. Uses not listed as permitted (P), permitted with additional standards (PS), or 
requiring a special use permit (SU) or conditional district (CD) are presumed to be 
prohibited from the applicable zoning district. In the event that a particular use is 
not listed in the Use Matrix, and such use is not listed as a prohibited use and is 
not otherwise prohibited by law, upon application filed with the Planning 
Department, the Administrator shall determine whether a materially similar use 
exists in this Chapter.  Should the Administrator determine that a materially 
similar use does exist, the regulations governing that use shall apply to the 
particular use not listed and the Administrator’s decision shall be documented in 
writing as part of the “UDO Interpretation Log”.  Should the Administrator 
determine that a materially similar use does not exist, the proposed use shall be 
prohibited.  This Chapter may be amended to establish a specific listing for the 
use in question.  Written notice of any interpretation made by the Adminsitrator 
pursuant to this Section 2.3B shall be mailed to the applicant and the owners of all 
adjacent property within 100 feet of the parcel that is the subject of the 
application.  Such notice of interpretation shall reference the procedure for 
appealing Adminstrative decisions set forth in Section 15.5C, including specifically 
the deadline for filing an appeal of the decision. 
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3. The Administrator may determine that a use is materially similar if both of the 
following are met: 

a. According to the Land-Based Classification Standards (LBCS) coding 
system of the American Planning Association [Reference: 
http://www.planning.org/lbcs/], the proposed use falls under a higher Structure 
or Function classification that is already enumerated in the Use Matrix 
(Section 2.3C); and 

b. The proposed use shall not generate average daily trips that exceed the 
average daily trips generated by other similar uses permitted in the zoning 
district by more than ten percent (10%), as determined by the most recent 
edition of the Institute of Transportation Engineers’, Trip Generation manual 
(the “ITE Manual”), which document is hereby incorporated by this 
reference. 

Note: If the trip generation for the proposed use is not listed in the ITE Manual, then 
the trip generation data associated with the use that most closely approximates the 
proposed use shall be utilized.  

 
4.  In order to assist in interpretation of the Use Matrix, the LBCS code 

classifications are noted in Chapter 19: Definitions, where applicable.  In 
interpreting the Use Matrix, the following rules shall apply: 

a. When a general/higher level use (e.g. LBCS ‘F1000’) and one of its 
associated more specific/lower level uses (‘F1010’) are both listed separately 
in the Use Matrix, the more specific Use Matrix listing governs when 
applicable.  The permissions listed by the Use Matrix for the general/higher 
use (‘F1000’) do not apply to the more specific/lower use (‘F1010’) simply 
because they share a similar LBCS code classification.  In all cases, the most 
specific/lowest applicable LBCS code classification listed in the Use Matrix 
governs.   

b. When two (2) uses (e.g. ‘2.3C9a’ and ‘2.3C9b’) are listed separately in the Use 
Matrix, but have the same LBCS code classification (‘F1000’), the individual 
Use Matrix listings govern.  The permissions listed by the Use Matrix for 
Use ‘2.3C9a’ do not apply to Use ‘2.3C9b’ simply because they share the 
same LBCS code classification (‘F1000’) and vice versa.   
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C.  Use Matrix 
 

 T1 T2 T3 T4 T5 T6 Assigned Districts Planned 
Districts 

BASE DISTRICT OSP RR GR UR RMX NMX TC HB MI MQ MHD TND 
(1) Residential             

a. Dwelling-Single Family — PS PS PS PS     PS PS — — — PS PS 
b. Dwelling-Duplex — — PS PS PS PS PS — — — PS PS 
c. Dwelling-Multifamily 4 units/bldg or less — — — SU SU SU SU — — — SU SU 
d. Dwelling-Multifamily more than 4 units/bldg — — — SU SU SU SU — — — — SU 
e. Dwelling-Secondary — SU — — — — — — — — — SU 
f. Family Care Home (6 or Less residents) — PS PS PS PS PS PS — — — PS PS 
g. Home Occupation — PS PS PS PS PS PS — — — PS PS 
h. Housing Service for the Elderly — — PS PS P P P — — — — ---- 
i. Live-Work Units — — — PS PS PS PS — — — — PS 
j. Manufactured Housing — PS PS — — — — — — — PS — 

(2) Lodging              
a. Bed and Breakfast Inns — PS PS PS PS PS P P — — — PS 
b. Hotels/Motels/Inns — — — — — CD CD P — — — CD 
c. Rooming or Boarding House — — — — PS PS PS — — — — PS 

(3) Office/Service             
a. Animal Services — SU — — — PS PS PS P — — ---- 
b. ATM — — — — PS P P P P — — PS 
c. Banks, Credit Unions, Financial Services — — — — — PSCD PS PCD P — — P 
d. Business Support Services — — — — — PS P P P — — P 
e. Child/Adult Day Care Home (Fewer than 6 people) — PS PS PS PS PS PS — — — — PS 
f. Child/Adult Day Care Center (6 or more people) — PS — PS PS PS P — — — — P 
g. Community Service Organization — P — P P P P P — — — P 
h. Cremation Facilities — — — — — SU P P — — — — 
i. Drive Thru Service — — — — — SUCD — PSCD PS — — — 
j. Equipment Rental — — — — — — PS PSCD P — — — 
k. Funeral Homes — — — — — P P P — — — — 
l. Government Services P P P P P P P P P — — P 
m. Group Care Facility (More than 6 residents) — SU — — — SU SU — — — — — 
n. Medical Services  — — — — P P P P P — — P 
o. Outdoor Animal Boarding/Equestrian Facilities — SU — — — — — — SU — — — 
p. Personal Services — — — — PS PS PS PS PS — — PS 
q. Post Office — — — — P P P — P  — — P 
r. Professional Services — — — — P P P P P — — P 
s. Studio – Art, dance, martial arts, music — — — — P P P P P — — P 
t. Tattoo Shop — — — — — — — PS PS — — — 
u. Vehicle Services – Maintenance/Body Work/Repair — — — — — SUCD — PSCD PS — — — 

 
—    Not Permitted  P     Permitted  PS    Permitted subject to Additional Standards in Chapter 3         
SU   Permitted subject to any Additional Standards in Chapter 3 as well as obtaining a Special Use Permit (Section 15.5E)   
CD  Conditional District (Section 2.14, Additional Standards in Chapter 3, and 15.6C(4))
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 T1 T2 T3 T4 T5 T6 Assigned Districts Planned 

Districts 
BASE DISTRICT OSP RR GR UR RMX NMX TC HB MI MQ MHD TND 
(4) Retail/Restaurants             

a. Auto Parts Sales — — — — — PCD PS PCD P — — — 
b. Bar/Tavern/Night Club — — — — — P P P — — — PS 
c. Drive-Thru Retail/Restaurants — — — — — SUCD — PSCD — — — ---- 
d. Gas Station with Convenience Store — — — — — PSCD PS PSCD — — — — 
e. Neighborhood Retail/Restaurant – 2,000 sf or less — — — — SU P P P — — — P 
f. General Retail – 10,000 sf or less — — — — — P P P — — — P 
g. General Retail – 10,001 sf – 50,000 sf — — — — — — P P — — — P 
h. General Retail – Greater than 50,000 sf — — — — — — CD CD — — — CD 
i. Restaurant — — — — — P P P ---- — — P 
j. Shopping Center – Community Center — — — — — — CD CD CD — — — 
k. Shopping Center – Neighborhood Center — — — — — CD CD CD — — — CD 
l. Sweepstakes Center — — — — — — — — SU — — — 
m. Vehicle/Heavy Equipment Sales — — — — — —  PSCD PS — — ---- 

(5) Entertainment/Recreation             
a. Adult Establishment — — — — — — — — SU — — — 
b. Amusements, Indoor – 5,000 sf or less — SU  SU SU SU P P P P — — — 
c. Amusements, Indoor – 5,001 sf – 20,000 sf — — — — SU SU SU P P — — — 
d. Amusements, Indoor – Greater than 20,000 sf — — — — — — — P P — — — 
e. Amusements, Outdoor — SU — — PS PS PS PS PS — — PS 
f. Cultural or Community Facility SU SU — — P P P P P — — P 
g. Meeting Facilities SU SU — — P P P — — — — — 
h. Recreation Facilities, Indoor — PS PS PS P P P P P — — P 
i. Recreation Facilities, Outdoor P P P P P P P P P — P P 
j. Theater, Live Performance — — — — — CD CD CD CD — — CD 
k. Theater, Movie — — — — — CD CD CD CD — — CD 

(6) Manufacturing/Wholesale/Storage             
a. Agribusiness P PS PS — — — — — PS — — — 
b. Laboratory - medical, analytical, research & development — — — — — — — P P — — — 
c. Laundry, dry cleaning plant — — — — — — — P P — — — 
d. Manufacturing, Light — — — — — — — PS P — — — 
e. Manufacturing, Neighborhood — — — — — PS PS P P — — P 
f. Manufacturing, Heavy — — — — — — — — P — — — 
g. Media Production — — — — — — P P P — — — 
h. Metal Products Fabrication, machine or welding shop — — — — — — ---- ---- P — — — 
i. Mini-Warehouses — — — — — — —  SU — — — 

 
—    Not Permitted  P     Permitted  PS    Permitted subject to Additional Standards in Chapter 3         
SU   Permitted subject to any Additional Standards in Chapter 3 as well as obtaining a Special Use Permit (Section 15.5E)   
CD  Conditional District (Section 2.14 and 15.6C(4)) 
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 T1 T2 T3 T4 T5 T6 Assigned Districts Planned 

Districts 
BASE DISTRICT OSP RR GR UR RMX NMX TC HB MI MQ MHD TND 
(6) Manufacturing/Wholesale/Storage (continued)             

j. Quarrying and Stone Cutting — — — — — — — — SU P — — 
k. Research and Development — — — — — — — PS P — — — 
l. Storage - Outdoor storage yard as a primary use  — — — — — — — ---- PS — — — 
m. Storage - Warehouse, indoor storage — PS — — — —  PS PS — — — 
n. Wholesaling and Distribution — — — — — — — SU PS — — — 

(7) Civic/Institutional              
a. Campground SU SU SU —  — — — P P — P P 
b. Cemeteries PS — — — — PS PS PS — — — — 
c. Colleges/Universities — — — — CD CD CD — — — — — 
d. Hospital — — — — — — CD CD CD — — — 
e. Public Safety Facility P P P P P P P P P — P P 
f. Religious Institutions —  P P P P P P P — — P P 
g. Schools – Elementary & Secondary — SU SU CD CD CD CD — — — — P 
h. Schools – Vocational/Technical — — — — P P P P P — P P 

(8) Infrastructure             
a. Airport — SU — — — — — — SU — — — 
b. Transit, Road & Ground Passenger Services — — — — — — PS PS PS — — PS 
c. Wireless Telecommunication Facility-Stealth — — PS PS PS PS PS PS PS — PS PS 
d. Wireless Telecommunication Facility-Tower — SU — — — — ---- ---- PS — — — 
e. Utilities-Class 1 & 2 P P  P P P P P P P — P P 
f. Utilities-Class 3 — SU — — — — — SU P — — — 

 
—    Not Permitted  P     Permitted  PS    Permitted subject to Additional Standards in Chapter 3         
SU   Permitted subject to any Additional Standards in Chapter 3 as well as obtaining a Special Use Permit (Section 15.5E)   
CD  Conditional District (Section 2.14 and 15.6C(4))
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2.4 Open Space Preserve (OSP)  
A. Purpose and Intent: The Open Space Preserve District is intended to protect areas that 

are permanently preserved as natural and/or environmentally significant lands. Such 
areas include rural parks, wetlands, and areas placed in a conservation easement. 

B. Specific District Provisions:    

Building Type  
(CH 5) : All Buildings 

Lot Width (Min)  100 ft 
Front Setback (Min) 30 ft 
Side Setback (Min) 10 ft 
Rear Setback (Min) 20 ft 
Accessory Structure 
Side/Rear Setback (Min) 

5 ft 

Maximum Height (a) 35 ft 

Notes: 
(a)  Refer to Section 4.5 for computation of height. 

 
2.5 Rural Residential (RR1)  

A. Purpose and Intent: The Rural Residential District is intended to accommodate very 
low-density, rural residential and agricultural uses; and protect natural vistas and 
landscape features that define our rural heritage.  

B. Specific District Provisions:    

1. Maximum Development Density:  1 Unit/Acre (Gross Acreage) 

2. Lot and Building Dimensional Requirements: 

Building Type  
(CH 5) : 

 
House 

Civic & 
Institutional 

Lot Width (Min)  90 ft 100 ft 
Front Setback (c) (Min) 35 ft 40 ft 
Front Yard Encroachments (a) 8 ft 8 ft 
Side Setback (c) (Min) 10 ft 10 ft 
Rear Setback (c) (Min) 30 ft 30 ft 
Accessory Structure Side/Rear 
Setback (Min) 

5 ft 5 ft 

Maximum Height (b) 35 ft 35 ft 

Notes: 
(a)  Balconies, stoops, stairs, chimneys, open porches, bay windows, and raised doorways are permitted to encroach into the front 

setback (Section 4.4). 
(b)  Refer to Section 4.5 for computation of height. 
(c) For Major Subdivisions receiving Master Plan approval prior to November 16, 2005, recorded plat setbacks for principal 

buildings shall prevail. 
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2.6 General Residential (GR3 and GR8)  
A. Purpose and Intent: The General Residential District is intended for Town’s existing 

predominately-residential neighborhoods as well as provide for new primarily-residential 
development in accordance with a suburban pattern. These Districts are differentiated 
only by the density of the overall development relative to the planning goals of the 
Town as set forth in the 2027 Comprehensive Plan. 

B. Specific District Provisions:    

1.  Maximum Development Density: 

 GR3: 3 Units/Acre (Gross Acreage) 
 GR8: 8 Units/Acre (Gross Acreage)  

2.  Permitted Building Type Ratio: The maximum number of Townhouse 
buildings in a GR development shall not exceed 30% of the total number of units. 

3. Lot and Building Dimensional Requirements: On infill lots, the minimum lot 
width, front and side setbacks shall be equal to the median lot width, average as-
built front setback and average as-built side setback dimension, respectively, of 
lots on the same block face and the opposite block face within 300 feet or one 
block length (whichever is greater).  In situations where no block face exists (no houses 
facing the street) for purposes of making average calculations, a Special Use Permit 
shall be required.  Otherwise, the dimensional requirements for new 
developments shall be as follows: 

Building Type (CH 5) : 
 

House 
 

Townhouse 
Civic & 

Institutional 
Lot Width (a) (Min)  30 ft n/a  100 ft 
Front Setback (g) (Min) 10 ft 0 ft 10 ft 
Front Setback (g) (Max) n/a 25 ft n/a 
Front Yard Encroachment (b) 8 ft (e) 10 ft 
Minimum Driveway Length 25 ft n/a n/a 
Side Setback (g) (Min) 20% of lot 

width (d) 
10 ft between 

buildings 
15 ft 

Rear Setback (g) (Min) 25 ft n/a 30 ft 
Rear Setback from Rear Lane/Alley (c) (Min) 20 ft from 

centerline  
15 ft from 
centerline 

n/a 

Accessory Structure Side/Rear Setback (Min) 5 ft 5 ft 5 ft 
Maximum Height (f) 3 stories 3 stories 3 stories 

Notes: 
(a)  For lots less than 80 feet wide, alley/rear lane access to all off-street parking areas is required, except when such 

lots front onto an approved cul-de-sac, in which case shared driveways shall be required.  For in-fill lots less than 
80 feet wide where no alley/rear lane access exists, shared driveways shall be required. For lots 80feet wide or 
greater, access to off-street parking is permitted from the fronting street or rear lane/alley. 

(b)  Balconies, stoops, stairs, chimneys, open porches, bay windows, and raised doorways are permitted to encroach 
into the front setback (Section 4.4). 

(c)  For lots that provide access to off-street parking from a rear lane/alley. 
(d)  For lots 60’ in width or greater: Side setbacks are calculated as an aggregate setback. However, a five 

(5) foot minimum setback per side shall be maintained;  
For lots less than 60’ in width:  Side setbacks are calculated as an aggregate setback. However, a three 
(3) foot minimum setback per side shall be maintained. Also, in new developments with zero lot line products, 
the entire 20% side setback may be allocated to one (1) side provided that the side setback condition is identical 
for all lots along the same block face. In addition, for zero lot line developments, a minimum of six (6) feet of 
total building separation is required. 

(e) Upper story balconies may encroach into the right-of-way (over sidewalk only) with permission from the 
Administrator. 

(f)  Refer to Section 4.5 for computation of height. 
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(g) For Major Subdivisions receiving Master Plan approval prior to November 16, 2005, recorded plat setbacks for principal 
buildings shall prevail. 

 
2.7 Urban Residential (UR12)  

A. Purpose and Intent: The Urban Residential District accommodates neighborhoods 
close to commercial centers such as the TC, NMX and HB districts and provides for a 
variety of compatible housing types and a limited mix of uses within a walkable ¼ - ½ 
mile context.  

B. Specific District Provisions:    

1. Maximum Development Density: 12 Units/Acre (Gross Acreage) 

2.  Mixed-Use Buildings: Mixed-Use Buildings are permitted in new developments 
only (not infill lots). 

3.  Lot and Building Dimensional Requirements: On infill lots, the minimum lot 
width, front and side setbacks shall be equal to the median lot width, average as-
built front setback and average as-built side setback dimension, respectively, of 
lots on the same block face and the opposite block face within 300 feet or one 
block length (whichever is greater).  In situations where no block face exists (no houses 
facing the street) for purposes of making average calculations, a Special Use Permit 
shall be required.  Otherwise, the dimensional requirements for new 
developments shall be as follows: 

Building Type (CH 5) : 
 

House 
 

Townhouse 
 

Apartment 
 

Mixed-Use 
Civic & 

Institutional 

Lot Width (a) (Min)  30 ft n/a  n/a 32 ft 50 ft 
Front Setback (g) (Min) 10 ft 0 ft 0 ft 0 ft 10 ft 
Front Setback (g) (Max) n/a 25 ft 25 ft 10 ft n/a 
Front Yard  
Encroachment (b) 

8 ft  (e)  (e)  (e) 10 ft 

Minimum Driveway 
Length 

25’ n/a n/a n/a n/a 

Side Setback (g) (Min) 20% of lot 
width (d) 

10 ft 
between 
buildings 

10 ft 
between 
buildings 

0 ft within 
development, 
otherwise 12 ft 

10 ft 
between 
buildings 

Rear Setback (g) (Min) 25 ft n/a n/a 10 ft 30 ft 
Rear Setback from Rear 
Lane/Alley (c) (Min) 

20ft from 
centerline  

15 ft from 
centerline 

15 ft from 
centerline 

5 ft n/a 

Accessory Structure 
Side/Rear Setback (Min) 

5 ft 5 ft 5 ft 0 ft 5 ft 

Maximum Height (f) 3 stories 3 stories 3 stories 3 stories 3 stories 

Notes: 
(a)  For lots less than 80 feet wide, alley/rear lane access to all off-street parking areas is required except when such 

lots front onto an approved cul-de-sac, in which case shared driveways shall be required.  For in-fill lots less than 
 80 feet wide where no alley/rear lane access exists, shared driveways shall be required. For lots 80feet wide or 
greater, access to off-street parking is permitted from the fronting street or rear lane/alley. 

(b)  Balconies, stoops, stairs, chimneys, open porches, bay windows, and raised doorways are permitted to encroach 
into the front setback (Section 4.4). 

(c)  For lots that provide access to off-street parking from a rear lane/alley. 
(d)  For lots 60’ in width or greater: Side setbacks are calculated as an aggregate setback. However, a five 

(5) foot minimum setback per side shall be maintained;  
For lots less than 60’ in width:  Side setbacks are calculated as an aggregate setback. However, a three 
(3) foot minimum setback per side shall be maintained. Also, in new developments with zero lot line products, 
the entire 20% side setback may be allocated to one (1) side provided that the side setback condition is identical 
for all lots along the same block face. In addition, for zero lot line developments, a minimum of six (6) feet of 
total building separation is required. 
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(e) Upper story balconies may encroach into the right-of-way (over sidewalk only) with permission from the 
Administrator. 

(f)  Refer to Section 4.5 for computation of height. 
(g) For Major Subdivisions receiving Master Plan approval prior to November 16, 2005, recorded plat setbacks for principal 

buildings shall prevail. 
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2.8 Residential Mixed-Use (RMX)  
A. Purpose and Intent: The Residential Mixed-Use District is intended to provide for 

areas for higher density residential development in close proximity (within ¼ - ½ mile) to 
existing and planned commercial centers such as the TC, NMX and HB districts. The 
intent is to create higher density residential areas that compliment commercial districts 
with physical proximity and pedestrian connectivity. Different housing types and lot 
styles along with a limited mix of neighborhood-friendly uses are encouraged. 

B. Specific District Provisions:    

1.  Maximum Development Density: 18 Units/Acre (Gross Acreage) 

2. Lot and Building Dimensional Requirements:  

Building Type 
(CH 5) : 

 
House 

 
Townhouse 

 
Apartment 

 
Mixed-Use 

Civic & 
Institutional 

Lot Width (a) 
(Min)  

30 ft n/a  n/a 32 ft 50 ft 

Front Setback (g) 
(Min) 

10 ft 0 ft 0 ft 0 ft 10 ft 

Front Setback (g) 
(Max) 

n/a 25 ft 25 ft 10 ft n/a 

Front Yard  
Encroachment (b) 

8 ft  (e)  (e)  (e) 10 ft 

Minimum 
Driveway Length 

25’ n/a n/a n/a n/a 

Side Setback (g) 
(Min) 

20% of lot 
width (d) 

10 ft 
between 
buildings 

10 ft 
between 
buildings 

0 ft within 
development, 
otherwise 12 ft 

10 ft 
between 
buildings 

Rear Setback (g) 
(Min) 

25 ft n/a n/a 10 ft 30 ft 

Rear Setback 
from Rear 
Lane/Alley (c) 
(Min) 

20ft from 
centerline  

15 ft from 
centerline 

15 ft from 
centerline 

5 ft n/a 

Accessory 
Structure 
Side/Rear 
Setback (Min) 

5 ft 5 ft 5 ft 0 ft 5 ft 

Maximum Height 
(f) 

3 stories 3 stories 3 stories 3 stories 3 stories 

Notes: 
(a)  For lots less than 80feet wide, alley/rear lane access to all off-street parking areas is required except when such 

lots front onto an approved cul-de-sac, in which case shared driveways shall be required.  For in-fill lots less than 
80feet wide where no alley/rear lane access exists, shared driveways shall be required. For lots 80feet wide or 
greater, access to off-street parking is permitted from the fronting street or rear lane/alley. 

(b)  Balconies, stoops, stairs, chimneys, open porches, bay windows, and raised doorways are permitted to encroach 
into the front setback (Section 4.4). 

(c)  For lots that provide access to off-street parking from a rear lane/alley. 
(d)  For lots 60’ in width or greater: Side setbacks are calculated as an aggregate setback. However, a five 

(5) foot minimum setback per side shall be maintained;  
For lots less than 60’ in width:  Side setbacks are calculated as an aggregate setback. However, a three 
(3) foot minimum setback per side shall be maintained. Also, in new developments with zero lot line products, 
the entire 20% side setback may be allocated to one (1) side provided that the side setback condition is identical 
for all lots along the same block face. In addition, for zero lot line developments, a minimum of six (6) feet of 
total building separation is required. 

(e) Upper story balconies may encroach into the right-of-way (over sidewalk only) with permission from the 
Administrator. 

(f)  Refer to Section 4.5 for computation of height. 
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(g) For Major Subdivisions receiving Master Plan approval prior to November 16, 2005, recorded plat setbacks for principal 
buildings shall prevail.
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2.9 Neighborhood Mixed-Use (NMX)  
A. Purpose and Intent: The Neighborhood Mixed-Use District is intended to provide 

pedestrian-scaled, higher density residential homes and opportunities for limited scale 
commercial activities along existing mixed-use corridors, in areas of transition, and at the 
functional center of new neighborhoods.  Development in this district should encourage 
pedestrian activity through construction of mixed-use buildings and connections to 
adjacent neighborhoods. Buildings in this district are typically small and detached.  

B. Specific District Provisions:    

1. Maximum Development Density: No Maximum  

2. Lot and Building Dimensional Requirements: 

Building Type  
(CH 5) : 

 
House 

 
Townhouse 

 
Apartment 

 
Mixed-Use 

 
Commercial 

Civic & 
Institutional 

Lot Width (a) (Min) 30 ft n/a  n/a n/a 32 ft 50 ft 
Front Setback (g) 
(Min) 

10 ft 0 ft 0 ft 0 ft 0 ft 0 ft 

Front Setback (g) 
(Max) 

n/a 25 ft 25 ft 10 ft 10 ft n/a 

Front Yard  
Encroachment (b) 

8 ft  (e)  (e)  (e)  (e) n/a 

Minimum 
Driveway Length 

25’ n/a n/a n/a n/a n/a 

Side Setback (g) 
(Min) 

20% of 
lot width 

(d) 

10 ft 
between 
buildings 

10 ft 
between 
buildings 

0 ft within 
development, 

otherwise  
5 ft 

0 ft within 
development, 

otherwise  
5 ft 

10 ft 
between 
buildings 

Rear Setback (g) 
(Min) 

25 ft n/a n/a 0 ft 0 ft 30 ft 

Rear Setback from 
Rear Lane/Alley (c) 
(Min) 

20ft from 
centerline  

15 ft from 
centerline 

15 ft from 
centerline 

0 ft 0 ft n/a 

Accessory 
Structure 
Side/Rear Setback 
(Min) 

5 ft 5 ft 5 ft 0 ft 0 ft 5 ft 

Maximum Height 
(f) 

4 stories 4 stories 4 stories 4 stories 4 stories 4 stories 

Notes: 
(a)  For lots less than 80 feet wide, alley/rear lane access to all off-street parking areas is required except when such 

lots front onto an approved cul-de-sac, in which case shared driveways shall be required. For in-fill lots less than 
80 feet wide where no alley/rear lane access exists, shared driveways shall be required. For lots 80 feet wide or 
greater, access to off-street parking is permitted from the fronting street or rear lane/alley. 

(b)  Balconies, stoops, stairs, chimneys, open porches, bay windows, and raised doorways are permitted to encroach 
into the front setback (Section 4.4). 

(c)  For lots that provide access to off-street parking from a rear lane/alley. 
(d)  For lots 60’ in width or greater: Side setbacks are calculated as an aggregate setback. However, a five 

(5) foot minimum setback per side shall be maintained;  
For lots less than 60’ in width:  Side setbacks are calculated as an aggregate setback. However, a three 
(3) foot minimum setback per side shall be maintained. Also, in new developments with zero lot line products, 
the entire 20% side setback may be allocated to one (1) side provided that the side setback condition is identical 
for all lots along the same block face. In addition, for zero lot line developments, a minimum of six (6) feet of 
total building separation is required. 

(e) Upper story balconies may encroach into the right-of-way (over sidewalk only) with permission from the 
Administrator. 

(f)  Refer to Section 4.5 for computation of height. 
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(g) For Major Subdivisions receiving Master Plan approval prior to November 16, 2005, recorded plat setbacks for principal 
buildings shall prevail. 

2.10 Town Center (TC)  
A.  Purpose and Intent: The Town Center District is intended for the traditional 

downtown area and the identified new town centers at future commuter rail stations. 
Individual buildings are encouraged to be multi-story with uses mixed vertically, street 
level commercial and upper level office and residential. Higher densities of residential 
development are encouraged. It is the purpose of these regulations to encourage vitality 
by excluding certain activities which have a negative effect on the public realm through 
auto-dominated or non-pedestrian oriented design or uses. 

B. Specific District Provisions: 

1. Maximum Development Density: No Maximum 

2. Parking Requirements (per Chapter 10-Vehicle Accommodation Areas): May achieve 
compliance with parking requirements by making payments to the Town’s Fund 
70 Capital Reserve account as provided in Section 10.2B. 

3. Lot and Building Dimensional Requirements:  

Building Type  
(CH 5) : 

 
House 

 
Townhouse 

 
Apartment 

 
Mixed-Use 

 
Commercial 

Civic & 
Institutional 

Lot Width (a) (Min)  n/a n/a  n/a n/a 16 ft 50 ft 
Front Setback (g) (Min) 0 ft 0 ft 0 ft 0 ft 0 ft 0 ft 
Front Setback (g) (Max) 25 ft 25 ft 25 ft 10 ft  10 ft  25 ft 
Front Yard 
Encroachment (b) 

(e)  (e)  (e)  (e)  (e) n/a 

Minimum Driveway 
Length 

25’ n/a n/a n/a n/a n/a 

Side Setback (g) (Min) 20% of 
lot width 

(d) 

6 ft 
between 
buildings 

If no 
partiwall 
then 10 ft 

If no 
partiwall 
then 10 ft 

If no 
partiwall 
then 10 ft 

0 ft 

Rear Setback (g) (Min) n/a n/a n/a 0 ft 0 ft 0 ft 
Rear Setback from 
Rear Lane/Alley (c) 
(Min) 

20ft from 
centerline  

15 ft from 
centerline 

15 ft from 
centerline 

0 ft 0 ft 0 ft 

Accessory Structure 
Side/Rear Setback 
(Min) 

0 ft 0 ft 0 ft 0 ft 0 ft 0 ft 

Maximum Height (f) 5 stories 5 stories 5 stories 5 stories 5 stories 5 stories 

Notes: 
(a)  For lots less than 80feet wide, alley/rear lane access to all off-street parking areas is required except when such 

lots front onto an approved cul-de-sac, in which case shared driveways shall be required.  For in-fill lots less than 
80feet wide where no alley/rear lane access exists, shared driveways shall be required.  For lots 80 feet wide or 
greater, access to off-street parking is permitted from the fronting street or rear lane/alley. 

(b)  Balconies, stoops, stairs, chimneys, open porches, bay windows, and raised doorways are permitted to encroach 
into the front setback (Section 4.4). 

(c)  For lots that provide access to off-street parking from a rear lane/alley. 
(d)  For lots 60’ in width or greater: Side setbacks are calculated as an aggregate setback. However, a five 

(5) foot minimum setback per side shall be maintained;  
For lots less than 60’ in width:  Side setbacks are calculated as an aggregate setback. However, a three 
(3) foot minimum setback per side shall be maintained. Also, in new developments with zero lot line products, 
the entire 20% side setback may be allocated to one (1) side provided that the side setback condition is identical 
for all lots along the same block face. In addition, for zero lot line developments, a minimum of six (6) feet of 
total building separation is required. 

(e) Upper story balconies may encroach into the right-of-way (over sidewalk only) with permission from the 
Administrator. 
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(f)  Refer to Section 4.5 for computation of height. 
(g) For Major Subdivisions receiving Master Plan approval prior to November 16, 2005, recorded plat setbacks for principal 

buildings shall prevail. 
 

2.11 Highway Business (HB)  
A. Purpose and Intent: The intensity of commercial development in the Highway 

Business District is established by the traffic of the fronting thoroughfare.  The intent of 
these regulations is to provide and encourage the development of high-intensity offices, 
services, retailing of durable and convenience goods, facilitate convenient access, 
minimize traffic congestion, and reduce the visual impact of excessive signage and 
parking lots.   

B. Specific District Provisions:    

1. Maximum Development Density: Not Applicable 

2. Lot and Building Dimensional Standards:   

Building Type (CH 5) : 
All Structures – 

Principal 
All Structures – 

Accessory  

Lot Width (at Right-of-Way) 150 ft n/a 
Front Setback (Min) 10 ft n/a 
Front Setback (Max) 90 ft n/a 
Side Setback (Min) (a)   0 ft or 6 ft 5 ft 
Corner Side Setback (Min) 10 ft n/a 
Side Setback from RR, GR, UR and RMX districts 50 ft 50 ft 
Rear Setback (Min) 10 ft 5 ft 
Rear Setback from Rear Lane/Alley 15 ft from 

centerline 
15 ft from 
centerline 

Rear Setback from RR, GR, UR and RMX Districts 50 ft 50 ft 
Maximum Height (b) 5 stories 35 ft 

  Notes:  (See Notes in Section 2.12 below) 
 
2.12 Manufacturing and Industrial (MI)  

A. Purpose and Intent: The Manufacturing and Industrial District is intended to permit 
the development and operation of industrial and/or flex space uses that are typically too 
large in scale to fit within a neighborhood environment and should be buffered from 
surrounding neighborhood uses.  In the interest of economic development this District 
is reserved for non-residential uses only to preserve adequate opportunities for future 
relocation and expansion of employment-based uses. 

B. Specific District Provisions:   

1. Maximum Development Density: Not Applicable 

2. Lot and Building Dimensional Requirements: 
Building Type (CH 5) : Commercial 

Front Setback (Min) 10 ft 
Side Setback (Min) (a) 0 ft or 6 ft 
Corner Side Setback (Min) 10 ft 
Rear Setback (Min) 10 ft 
Front, Rear and Side Setbacks from OSP, RR, GR, UR, RMX, NMX, 
TC and HB Districts (Min)  

50 ft  

Maximum Height (b) 5 stories 
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Notes: 
(a)  If a partiwall condition is not provided, then the buildings shall be a minimum of six (6) feet apart. 
(b)  Refer to Section 4.5 for computation of height. 

2.13  Mining and Quarrying (MQ) 
A. Purpose and Intent: The Mining and Quarrying District is intended to recognize the 

unique characteristics and predominant extractive nature of mines and quarries which do 
not fit the application of most development standards promulgated in a UDO.  Due to 
this unique nature, however, it is important to establish specific provisions for the 
protection of the general welfare of adjacent properties and the community at large. As 
such, development within the MQ District is exempt from the provisions of Chapters 4 
through 12 subject to the specific regulations outlined in Subsection B which follows. 

B. Specific District Provisions:   

1.  Buffer Yard: Apart from adjacent parcels and tracts of land used for mine or 
quarry administrative services, a buffer yard meeting the following specifications 
shall be maintained around the perimeter of the MQ District to screen mines and 
quarries against public rights-of-way and private property in surrounding districts: 

a. Minimum Yard Width: 100 feet 

b. Performance Standard: A planted buffer which is 50 feet in width and 
contains screening materials which at maturity provides opacity from the 
ground to a height of 30 feet.  Vegetative screening materials within opaque 
areas shall contain no horizontal openings upon the plants’ maturity. 

2.  Permitted Buffer Yard Encroachments:  

a. Access Drives: Access drives are permitted so long as any break in the 
buffer for said drives does not exceed 60 feet in width. 

b. Lighting: Lighting associated with access drives and meeting the standards 
of Chapter 11 is permitted within the buffer yard. 

c. Signs: Subject to the standards of Chapter 12, signs are permitted to be 
located within the buffer yard. 
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2.14 Planned Development Districts 
A. Manufactured Home Development (MHD) 

1. Purpose and Intent: Manufactured housing is a recognized form of affordable 
housing. To provide for this type of housing in an organized manner, this district 
permits two types of development beyond a single manufactured home on a 
qualifying lot in a GR or RR district:, the Manufactured Home Neighborhood and 
the Mobile Home Park.  

 The intent is to treat manufactured housing with the same general design 
considerations applied to homes built to the standards set forth in the North 
Carolina Building Code and those codified in this UDO. 

2. General District Provisions: 

a. Maximum Development Density: The maximum density of any 
Manufactured Home Development shall not exceed the maximum density 
of the underlying district up to a maximum of six (6) units per acre. 

b. Minimum Area Required: 3 acres 

c. Maximum Area Allowed: 40 acres 

3. Specific District Provisions: 

a. Manufactured Home Neighborhood 

i. General Description: The Manufactured Home Neighborhood is a 
subdivision of land that permits manufactured houses that are aligned 
on the lots in a manner similar to site built homes with their front 
doors facing the streets. (See Section 13.5 for non-conforming single-wide 
manufactured homes.) 

ii. Individual homes shall be placed upon separately platted lots.  

iii. The manufactured home shall have the tow assembly and wheels 
removed and be mounted on and anchored to a permanent, 
continuous masonry (brick) foundation. 

iv.  Lot and Building Dimensional Specifications: 
 House 
Front, Side, Rear and 
Accessory Structure 
Side/Rear Setbacks 

• Up to 1 unit/acre, use RR District setbacks 
(Section 2.5B); 

• More than 1 unit/acre up to 6 units/acre, use 
GR District setbacks (Section 2.6B3) 

 
b. Mobile Home Parks 

i. General Description: The location of two or more manufactured 
homes on a parcel of land shall constitute a Mobile Home Park and 
shall be subject to the provisions of this section. 

ii. Lot and Dimensional Specifications: 
 House 
Property Line Setback 50 ft 

Minimum Manufactured Home Space Area 5,000 sq ft 

Minimum Distance between Manufactured Home Units 25 ft 
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iii. General Requirements: The following standards shall be 
considered the minimum requirements for all new Mobile Home 
Parks: 

a) The transfer of title of a manufactured home space or spaces 
either by sale or by any other manner shall be prohibited 
within a Mobile Home Park. 

b) Within a Mobile Home Park, there shall be an administrative 
office. 

c) The owner and/or operator of a Mobile Home Park shall not 
sell manufactured homes on or within a Mobile Home Park 
unless the manufactured home unit for sale shall be placed 
individually and separately upon an existing manufactured 
home space where all design standards and utilities have been 
completed as specified by this ordinance. This does not 
prohibit the Mobile Home Park owner and/or operator from 
owning or operating a retail sales business on adjoining 
property if zoning permits. 

d) Any Mobile Home Park with greater than fifty (50) units shall 
construct a community center, which shall serve the needs of 
their residents for gatherings and emergency shelter. 

e) Streets within the Mobile Home Park shall be private and 
constructed to the standards that would be required of a new 
Local Street inside the RR District (Section 17.3A(2) and Section 
2.2), except that the total width of pavement with binder curb 
may be reduced to 20 feet. 

 
iv. Recreational Vehicles (RVs): Although RVs are not considered 

suitable as permanent dwelling units, the Town Council has found 
that a limited number of RVs, otherwise restricted to placement 
within campgrounds (Section 2.3C(7)a), for temporary residents (i.e. 
military personnel, college students or persons on temporary business assignments) 
within a Mobile Home Park will not essentially change the character 
of the Park as long as the following conditions are met:  

a) Number: No more than 18 percent (18%) of the 
manufactured home spaces in any Mobile Home Park may be 
used for the parking of RVs.  In the calculation of allowed 
spaces, any fractional component of the resulting number shall 
be disregarded. 

b) Type: RVs must be self-sufficient (contain a full bathroom, kitchen 
and sleeping quarters). 

c) Placement: RVs shall be parked within an assigned 
manufactured home space, located no closer than 300 feet to 
any public right-of-way unless screened from the public right-
of-way by a Type “B” buffer yard, upon arrival and shall not be 
moved until the time of departure. 

d) Utility Hook-Ups: RVs must be connected to electric, water 
and sewer hook-ups for the entire duration of the resident’s 
stay. 



CHAPTER 2: DISTRICT PROVISIONS 

2-22 
 

KNIGHTDALE, NC  UNIFIED DEVELOPMENT ORDINANCE 
 

 

e) Duration of Stay: As living quarters for a temporary resident, 
the permitted continuous period of stay for any RV within a 
Mobile Home Park shall be at least one (1) month, but no 
more than four (4) years. 

f) Annual Submittal of Register: Each Mobile Home Park 
engaged in the rental of Mobile Home Park spaces to RVs as 
specified in this section, shall file a copy of their register 
(Section 2.14A(3)b(vi)) with the Administrator at least once 
every twelve months after January 1, 2014. 

v. Manufactured Home Space 

a) Each manufactured home space shall be clearly defined by 
means of concrete or iron pipe markers placed at all corners. 

b) Each manufactured home space shall be located on ground not 
susceptible to flooding and graded so as to prevent any water 
from ponding or accumulating on the premises and not 
located in “A Zones” as identified on FIRMs. 

c) The manufactured home space shall be provided with anchors 
and tiedowns such as cast-in-place concrete "dead men" eyelets 
embedded in concrete foundations or runways, screen augers, 
arrowhead anchors, or other devices securing the stability of 
the manufactured home. Each manufactured home space shall 
comply with the above standards or similar standards 
whichever are higher. Each manufactured home owner shall be 
responsible for securing his individual manufactured home to 
anchors provided by the Mobile Home Park operator. 

d) Each manufactured home space shall be serially numbered for 
mailing address purposes. These numbers shall be displayed on 
a free-standing post on each manufactured home space. 

 
vi. Registration of Occupants: Every Mobile Home Park owner or 

operator shall maintain an accurate register. The register shall be 
available for inspection at all times by authorized town 
representatives. The register shall contain the following information 
on forms provided by the Planning Department:  

a) name of owner and/or occupant;  

b) manufactured home space number;  

c) make, model, registration number of  manufactured home or 
permitted RV unit; and  

d) date of arrival and departure of the occupants.  

Records shall be maintained for a period of three (3) years. 
 



CHAPTER 2: DISTRICT PROVISIONS  

KNIGHTDALE, NC  UNIFIED DEVELOPMENT ORDINANCE 
 

      2-23 
 

 

B. Traditional Neighborhood Development (TND)  

1.   Purpose and Intent: The intent of this District is to allow for the development 
of fully integrated, mixed-use, pedestrian-oriented neighborhoods that minimize 
traffic congestion, suburban sprawl, infrastructure costs, and environmental 
degradation.  TND’s adhere to the following design principles: 

 All neighborhoods have identifiable centers and edges. 
 Edge lots are readily accessible to retail and/or recreation by non-vehicular 

means (a distance not greater than ¼ - ½ mile). 
 Non-residential uses and housing types are mixed and in close proximity to 

one another. 
 Street networks are interconnected and blocks are short (Section 9.4). 
 Civic uses are given prominent sites throughout the neighborhood. 
 Close proximity to open space (Chapter 7). 

2. Specific District Provisions 

a. Maximum Development Density: 

 GR3 GR8 UR12 RMX NMX TC 
Max. Density By Right 

(units/acre) 3.75 10 15 27.5 No 
Max. 

No 
Max. 

Max. Density as a CD 
(units/acre) 4.5 12 18 No 

Max. 
No 

Max. 
No 

Max. 

b. Required Distribution of Uses: (Note: The figures in the table below are to be 
calculated as the net development area, which excludes street right-of-ways and dedicated 
open space as defined in Section 7.2G) 

 Minimum Maximum 
Single-Family Uses 15% 75% 

Two-Family and Multi-Family Uses  10% 40% 
Lodging/Office/Retail Uses 2% 40% 

Civic Uses 2% none 

c. Lot and Building Dimensional Requirements: The lot and building 
dimensional requirements shall be generally consistent with those found in 
the underlying district and shall exhibit a high level of uniformity for each 
building type found throughout the development. 

d. Development Size (Minimum-Maximum): 40 acres – 200 acres (Note: 
Projects in excess of 200 acres should be developed as multiple Traditional 
Neighborhoods, each individually subject to all such provisions) 

e. The entire land area of the TND shall be divided into blocks, streets, lots 
and open space areas. 

f. Similar land categories shall generally front across streets.  Dissimilar 
categories shall abut at rear lot lines.  Corner lots which front on streets of 
dissimilar use shall be set back the same as the adjacent use with the lesser 
setback. 

g. The long axis of streets exceeding 500 feet in length shall have appropriate 
termination with either a public monument, specifically designed building 
facade, or a gateway to the ensuing space. 
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2.15 Conditional Districts (CD)  
A. Purpose and Intent: Conditional Districts provide for orderly and flexible 

development under the spirit and intent of the general policies of the General District 
without the constraints of the principal structure dimensional standards.  Because 
Conditional Districts are constructed in a comprehensive manner, they establish their 
own street, block and lot pattern which may be unique from other surrounding blocks 
or neighborhoods.  It also may provide for greater land use compatibility by allowing 
property owners to voluntarily place their property into zoning districts in which a 
Master Plan is required.  A Conditional District allows particular uses to be established 
only in accordance with specific standards and conditions pertaining to each individual 
development project.  All site-specific standards and conditions must be consistent with 
the spirit and intent of this Unified Development Ordinance as well as consistent with 
the goals and objectives of the 2027 Comprehensive Plan and adopted area plans.  This 
Conditional District may be used in any district but is not intended to relieve 
hardships that would otherwise be handled using a variance procedure.  

B. Specific District Provisions:  
 RR GR UR RMX NMX TC HB MI MHD TND 
Min. Area 
Required (acres) 40 20 2 2 10 0 40 10 3 40 

C. District Types: 
1. Self-Imposed Conditional Districts: Within a Conditional District, all permitted 

uses and standards of the corresponding Base District must be met, except to the 
extent that conditions imposed are more restrictive than those standards.  In these 
cases, conditional districts reduce or narrow the number of permitted uses and/or 
impose higher level design standards than that which exists within the 
corresponding Base District, thereby satisfying the applicant’s desire to mitigate 
any perceived or real impacts on neighboring properties such as installing or 
constructing additional buffers or other physical features that would serve to 
increase the protection afforded neighboring properties and/or the appearance of 
the proposed development. 

2. Required Conditional Districts: Some uses as identified in Section 2.3(C) are of 
a nature or scale that they have significant and/or unique impacts on both the 
immediate surrounding area and on the entire community and as such are 
required to be approved through the Conditional District rezoning process.  Uses 
identified as required Conditional Districts in 2.3(C)(3) “Office/Service” and 
2.3(C)(4) “Retail/Restaurants” shall only apply to new construction, substantial 
redevelopment, or a change of use as defined in Chapter 19.3. 

For such uses, petitioners shall promulgate appropriate development standards 
meeting the spirit and intent of this Ordinance to address potential unique 
impacts of the intended use.  If no unique development impact is identified 
by the petitioner along with an appropriate standard to address the same, 
the corresponding general zoning district guidelines and standards shall 
apply.  Uses with additional standards identified in Chapter 3, shall meet 
all of these requirements or provide additional conditions to meet the spirit 
and intent of this Ordinance. 
By way of illustration, an applicant may propose a building height unique to our 
jurisdiction but would also be responsible for establishing appropriate 
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development standards (such as increased building setbacks, increased emergency vehicle 
access, etc.) to protect the public from anticipated impacts associated with the 
unique height.  It shall be within the Town Council’s legislative discretion whether 
or not to grant approval of the zoning amendment in light of the specific 
development standards promulgated. 
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2.16 Overlay Districts 

A. Quarry Overlay District (QOD) 
1. Purpose and Intent:  This district is established to acknowledge the unique land 

use impact of mining and quarrying on neighboring land uses, the need to notify 
the owners of the presence of neighboring quarry and to reduce potential negative 
impacts of the quarry on adjacent land uses. 

2. Location:  The QOD shall be located on parcels that otherwise allow residential 
development and are adjacent to the primary quarry parcel up to a maximum of 
1,000 feet from the primary quarry parcel boundary as determined by the Town 
Council. 

3. Uses Permitted:  The district restricts any form of residential development to a 
maximum of one (1) dwelling unit per acre.  All other uses in the underlying Base, 
Planned Development or Conditional district are not restricted and permitted 
according to the Use Matrix (Section 2.3C) 

4. Full Disclosure Statement:  For all residential and/or non-residential structures 
constructed within the QOD, the owner shall disclose in writing to all prospective 
purchasers that they are located within an area that may be impacted by mining/ 
quarry operations and blasting.  Such notification will be accomplished by 
inclusion of the preceding disclosure in all sales contracts, brochures and 
promotional documents, including any illustrative site plans on display within any 
sales related office(s), as well as in homeowners association documents, and 
displayed on all subdivision and site plans, and within all deeds of conveyance. 

B.  Special Highway Overlay District (SHOD) 

1.  Purpose and Intent: The Town hereby establishes a SHOD along Interstate 540, 
U.S. 64 Bypass, and any other such roadway classified on the Capital Area 
Metropolitan Planning Organization’s (CAMPO) Comprehensive Transportation 
Plan as a freeway.  The intent of the district is to promote the safe movement of 
traffic, to maintain and enhance the scenic beauty viewed by travelers on the 
highway, and to reduce potential negative impacts of the highway on adjacent land 
uses.   

SHODs shall be located on both sides of a highway and shall be 50 feet wide in 
depth measured from the right-of-way line.   

2. Uses Permitted: The overlay district does not replace or restrict the range of 
uses permitted in the underlying Base, Planned Development or Conditional 
district.  The overlay district includes additional development requirements that 
shall be met by any development within the district. 

3. Lot and Dimensional Specifications: 
 
 

All Structures 

Building Setback from Highway Right-of-Way 50 feet 
Minimum Buffer Adjacent to Highway (Type “D”) 50 feet 
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Chapter 3. ADDITIONAL USE STANDARDS  
 
3.1 Purpose and Intent 

Certain uses may be constructed, continued, and/or expanded provided they meet certain 
mitigating conditions specific to their design and/or operation.  Such conditions ensure 
compatibility among building types so that different uses may be located in proximity to one 
another without adverse effects to either.  Special regulation of these establishments is 
necessary to insure that these adverse effects will not contribute to a downgrading or blighting 
of surrounding residential districts or neighborhoods, unless otherwise determined by this 
Section.   

 Each use shall be permitted upon compliance with all conditions listed for the use in this 
chapter.  Certain uses are classified as Special Uses and require a Special Use (SU) Permit 
and Town Council approval in accordance with Section 15.5E. Certain uses require a 
Conditional District (CD) rezoning and Town Council approval in accordance with Section 
15.6C(5). 

3.2 Applicability  
 This Chapter specifies those requirements that must be met by uses in the Use Matrix (Section 

2.3C) in districts where they are listed as Permitted with Additional Standards (PS), or Special 
Uses (SU), or Conditional District (CD).     

 
3.3 Additional Standards by Use 

A. Adult Establishments (MI*) *Special Use (2.3C(5)a) 
Because of their very nature, adult establishments are recognized as having serious 
objectionable operational characteristics, particularly when they are located near a 
residential zoning district or certain existing land uses.  The purpose of these additional 
standards shall be to permit the location of adult establishments within the industrial 
district of the town provided the proposed business adheres to the guidelines 
established herein.   

1. Location Standards: No portion of a lot for an adult establishment may be 
located within a 1000-foot radius (determined by a straight line and not street distance) 
of the property line of any religious institution, elementary or secondary school, 
vocational or technical school, college or university, day care home or center, 
indoor or outdoor recreation center, cultural or community facility, group care 
facility, hospital, residential dwelling, family care home, live-work unit, 
manufactured home, housing service for the elderly, any establishment with an 
on premise ABC license, or any zoning district in which residential uses are 
permitted. Furthermore, no portion of the lot on which the adult establishment 
is located shall be situated within a 2000-foot radius of the property line of 
another adult establishment. 

2. General Standards: 

a. The owner/operator of the adult establishment must have a current, valid 
business license.  Owner/operator and employees must make disclosure of 
criminal record and consent to a criminal records check.  Persons with a 
record of sex offenses will be denied a business license or employment. 
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b. There shall be no more than one (1) adult establishment business in the 
same building, structure, or portion thereof.  No other principal or 
accessory use may occupy the same building, structure, property, or portion 
thereof with any adult establishment business. 

c. Hours of operation shall be permitted only from 12:00 noon until 2:00 am 
Monday through Saturday. 

d. If dancers are employed as a feature of the adult establishment, the 
performing areas for such dancers shall be separated from patrons.  

e. If viewing booths are provided, such booths are to be designed so that the 
viewing occupant is completely visible from a location on the premises that 
is open and available to the public. 

f. No printed material, video, photograph, written text, live show, or other 
visual presentation format shall be visible to the public from outside the 
walls of the establishment, nor shall any live or recorded voices, music, or 
sounds be heard from outside the walls of the establishment. 

 
B. Agribusiness (RR, GR, MI) (2.3C(6)a) 

Agribusiness uses not meeting exemption requirements for certain farmland as outlined 
in Section 1.5B must conform to the following additional standards: 

1. Accessory buildings permitted under Section 4.6 and areas used for sales, 
storage, the keeping of materials or the care of animals shall not be located 
within a 200-foot radius of the footprint of any pre-existing adjacent residential 
dwelling (other than the owner’s). 

2. Accessory buildings permitted under Section 4.6 and areas used for storage or 
keeping of materials and/or animals shall have adequate means of ventilation 
and shall not create objectionable fumes, odor or dust to the surrounding area. 

 
C. Airport (RR*, MI*) *Special Use (2.3C(8)a) 

1. Hangers or open storage areas shall be screened from off-site view by a Type-C 
buffer yard (Section 8.6B(3)). 

2. No outdoor public address system shall be permitted which can be heard 
beyond the boundaries of the property. 

3. Hours of operation shall be permitted only from 6:00 am until 11:00 pm. 
 

D. Amusements, Indoor – 5,000 sf or Less (RR*, GR*, UR*, RMX*) *Special 
Use (2.3C(5)b) 
No additional standards other than approval through a Special Use Permit process 
(Section 15.5E). 
 

E. Amusements, Indoor – 5,001 sf – 20,000 sf (RMX*, NMX*, TC*) *Special 
Use (2.3C(5)c) 
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No additional standards other than approval through a Special Use Permit 
process (Section 15.5E). 
 

F. Amusements, Outdoor (RR*, RMX, NMX, TC, HB, MI, TND) *Special 
Use (2.3C(5)e) 
1. No outdoor public address system shall be permitted which can be heard 

beyond the boundaries of the property. 

2. Hours of operation shall be permitted only from 9:00 am until 11:00 pm. 
 

G. Animal Services (RR*, NMX, TC, HB) *Special Use (2.3C(3)a) 
1. Except where a requirement of Section 4.7 is more restrictive, an opaque wall or 

fence, six (6) feet in height and no closer than 10 feet to a property line shall 
otherwise be required for the outdoor exercise area. 

2. Hours of operation for the outdoor exercise area shall be permitted only from 
7:00 am until 9:00 pm. 

3. No more than 30% of the gross floor area of the principal structure is permitted 
for use of boarding animals.  
 

H. Auto Parts Sales (TC, NMX*, HB*) *Conditional District (2.3C(4)a) 
1. All structures containing uses in this category shall meet the building type: 

Mixed-Use as defined in Chapter 5.10. 

 

I. Automated Teller Machines (ATMs) (RMX, TND) (2.3C(3)b) 
1. In addition to meeting the requirements of Chapter 12, signs shall be limited to 

a total of eight (8) square feet allocated to a maximum of two (2) permitted 
signs. 

2. Drive-thru ATMs are not permitted. 

3. Whether part of a principal building or standing alone as an accessory structure, 
ATMs shall be enclosed with materials and architectural design elements similar 
to that of the principal building.  Exposed metal and/or plastic casing is not 
permitted. 
 

J. Banks, Credit Union, Financial Services (NMX*, TC, HB*) *Conditional 
District(2.3C(3)c) 
1. In the NMX and TC zoning districts only indoor transactions shall be permitted 

with no drive-thru windows or night drop boxes permitted. 

2. All structures containing uses in this category shall meet the building type: 
Mixed-Use as defined in Chapter 5.10. 

 
K. Bar / Tavern / Night Club (TND) (2.3C(4)b) 
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1. No customer-accessible entrance shall be located within a 500-foot radius of the 
property line of any religious institution, primary or secondary school, or 
rooming or boarding house.  
 

L. Bed and Breakfast Inns (RR, GR, UR, RMX, NMX, TND) (2.3C(2)a) 

1. To preserve the residential character of the surrounding area, all bed and 
breakfast inns must be designed as a House building type as identified in 
Section 5.10. 

2. In addition to meeting the requirements of Chapter 12, signs shall be limited to 
one (1) wall sign with a maximum sign area of four (4) square feet and one (1) 
non-illuminated monument sign with a maximum sign area of two (2) square 
feet. 
 

M. Business Support Services (NMX) (2.3C(3)d) 
1. Only indoor transactions shall be permitted with no drive-thru windows or night 

drop boxes permitted. 

 
N. Campground (OSP*, RR*, GR*) *Special Use (2.3C(7)a) 

No additional standards other than approval through a Special Use Permit process 
(Section 15.5E). 

O. Cemeteries (OSP, NMX, TC, HB) (2.3C(7)b) 
1. Private family cemeteries or cemeteries in the yards of religious institutions are 

considered accessory uses and exempt from these additional standards. 

2. Cremation facilities (principal or accessory use) are not permitted except where 
permitted by right (Section 2.3C(3)h). 

3. In addition to meeting the requirements of Section 4.7, decorative walls shall be 
limited to four (4) feet in height and shall be brick or stone. 

4. In addition to meeting the requirements of Section 4.7, fences shall be limited to 
six (6) feet in height and shall be wood, wrought iron or cast aluminum. 

5. All decorative walls and grave plots shall be set back from all street right-of-ways 
and adjacent properties a minimum of 10 ft. 

6. Any internal road system shall be circuitous and at a minimum meet the design 
standards for alleys as specified in Section 17.3A(1).   

7. A Type-A buffer (Section 8.6B(1)) shall be provided along any side or rear property 
line adjoining a residential district. 

 
P. Child/Adult Day Care Center (6 or more People) (RR, UR, RMX, NMX) 

(2.3C(3)f) 
1. In addition to meeting the requirements of Section 4.8, fencing enclosing any 

required recreation space shall be a minimum of four (4) feet in height and 
constructed with gates in such a manner that maximum safety to the person is 
ensured. 
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2. Day care centers shall be located on lots which provide ample outdoor play area.  
A fenced recreation area of a minimum of 2,250 square feet shall be provided in 
the rear or side yard.  Required buffer yards may not be counted towards this 
requirement. 

3. Hours of operation shall be permitted only from 6:00 am until 9:00 pm. 

 
Q. Child/Adult Day Care Home (Fewer than 6 People) (RR, GR, UR, RMX, 

NMX, TC, TND) (2.3C(3)e) 
1. Rear yards shall be fenced or walled. In addition to meeting the requirements of 

Section 4.8, the minimum height for such walls or fences shall be six (6) feet. 

2. All equipment shall be stored in the rear yard. Front yards shall not be used as 
playground areas.  

3. Hours of operation shall be permitted only from 6:00 am until 9:00 pm. 

 
R. Cremation Facilities (NMX*) *Special Use (2.3C(3)h) 

No additional standards other than approval through a Special Use Permit process 
(Section 15.5E). 

 
S. Cultural or Community Facility (OSP*, RR*) *Special Use (2.3C(5)f) 

No additional standards other than approval through a Special Use Permit 
process (Section 15.5E). 

T. Drive-Thru Retail / Restaurants & Drive-Thru Services (NMX*, HB*, 
MI) * Special Use Conditional District (2.3C(4)c) & (2.3C(3)i) 
1. No drive-thru facility, defined as the footprint of associated vehicle 

accommodation lanes and canopies, shall be located within a 200-foot radius of 
the property line of any residential use (Section 2.3C(1)).  

2. Drive-thru service windows, doors and similar building openings may be located 
and accessed only in the side or rear yards.  

3. Drive-thru service windows, doors and similar building openings located and 
accessed in the side yard shall be limited to one (1) lane in the NMX district, 
and shall be screened from off-site view from a public right-of-way by a Type-A 
buffer (Section 8.6B(1)).  In the HB and MI districts, drive-thru service windows, 
doors and similar building openings located and accessed in the side yard may 
be multi-lane, but shall be screened from off-site view from a public right-of-
way by a Type-B buffer (Section 8.6B(2)). 

4. In addition to meeting the requirements of Chapter 10, vehicle accommodation 
lanes for drive-thru uses shall be located outside of and physically separated 
from the right-of-way of any street.  These lanes shall not interfere with the 
efficient internal circulation of the site, adjacent property, or adjacent street 
right-of-way. 
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5. In the HB & NMX zoning district Drive-Thru Retail/Restaurants & Drive-Thru 
Services shall be located in structures that meet the building type: Mixed Use as 
defined in Chapter 5.10. 

 

 
U. Dwelling – Multifamily – 4unit/bldg. or less & Dwelling – Multifamily 

more than 4 units/bldg. (UR*, RMX*, NMX*, TC*, MHD*, & TND*) 
* Special Use (2.3C(1)c) & (2.3C(1)d) 

1. Must be located in a primary or secondary activity center as designated in the 
Town of Knightdale 2027 Comprehensive Plan. 

2. Must contain a mixture of uses, including but not limited to office, retail, or 
services with retail and services on the ground level and offices and residences 
above. 

3. The roof or roof structures are flat, or have a combination of roof types which 
give a predominantly flat appearance. 

 
V. Dwelling – Single Family (RR) (2.3C(1)a) 

Unless exempted under Section 1.5B, the following additional standards shall apply: 

1. Accessory buildings permitted under Section 4.6 and areas used for the storage 
of agricultural products or the care of animals shall not be located within a 200-
foot radius of the footprint of any pre-existing adjacent residential dwelling (other 
than the owner’s). 

2. Accessory buildings permitted under Section 4.6 and areas used for the storage 
of agricultural products or the care of animals shall have adequate means of 
ventilation and shall not create objectionable fumes, odor or dust to the 
surrounding area. 

 
W. Dwelling-Secondary (RR*, TND*) * Special Use (2.3C(1)e) 

In addition to meeting the accessory building requirements of Section 4.6, secondary 
dwelling units shall be designed to meet housing needs and shall comply with the 
following additional standards: 

1. A secondary dwelling unit may only be an accessory use located on a lot with a 
single-family dwelling. 

2. Not more than one (1) secondary dwelling unit may be permitted per lot.   

3. A secondary dwelling unit may not exceed 800 square feet or the square footage 
of the primary dwelling unit, whichever is less. 

4. An accessory building housing a secondary dwelling unit shall not exceed two 
(2) stories in height or the height of the principal building, whichever is less (see 
Section 4.4), and shall be located in the rear yard. 

5. In addition to the parking requirements for the primary dwelling unit(s), a 
minimum of one (1) additional parking space shall be provided for the 
secondary dwelling unit.   
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6. Parking spaces for the secondary dwelling unit shall be located in the rear yard 
or side yard or may be located on-street in front of the principal building. 

X. Equipment Rental (NMX*, TC, HB*) *Conditional District (2.3C(3)j) 
1. No equipment for sale or rent may be displayed in any front yard, nor shall such 

displays be permitted to encroach on any required landscaping areas or buffer 
yards. 

2. All vehicle display areas shall conform to the dimensional, design and 
landscaping standards set forth for parking areas in Chapters 8 and 10. 

3. All equipment shall be stored within an enclosed building, opaque fence or wall 
and restricted to the rear yard. 

4. All structures containing uses in this category shall meet the building type: 
Mixed-Use as defined in Chapter 5.10. 

 
Y. Family Care Home  (RR, GR, UR, RMX, NMX, TC, MHD, TND) 

(2.3C(1)f) 
1. No portion of the lot for a family care home shall be located within a one-half 

(½) mile radius of the property line of another family care home. 

2. Within 90 days of receipt of zoning compliance permit, applicant must provide 
proof of State licensure to the Administrator or else the zoning compliance permit 
will be revoked.  With good cause, the Administrator may extend this term for an 
agreed upon amount of time. 
 

Z. Gas Station with Convenience Store (NMX*, TC, HB*) *Conditional 
District (2.3C(4)d)  
1. Pumps, canopies, and associated service areas are prohibited in any front yard.   

2. All canopies shall be set back a minimum of 10 feet from any adjoining public 
right-of-way or HB or MI zoned property and 20 feet from any adjoining OSP, 
RR, GR, UR, RMX, NMX or TC zoned property. 

3. All vehicle storage areas shall be considered as parking lots and must comply 
with the provisions of Chapter 10.  These areas shall also be enclosed by an 
opaque fence or wall that meets the requirements of Section 4.7 and restricted to 
the rear yard.  No overnight vehicle storage shall be permitted in the NMX or 
TC Districts. 

4. The outdoor service area of a car wash shall be restricted to the rear yard and 
screened from off-site view from a public right-of-way by a Type-A buffer yard 
(Section 8.6B(1)). 

5. No outdoor public address system shall be permitted which can be heard 
beyond the boundaries of the property. 

6. All structures containing uses in this category shall meet the building type: 
Mixed-Use as defined in Chapter 5.10. 

 
AA. Group Care Facility (More than 6 residents) (RR*, NMX*, TC*) * Special 

Use (2.3C(3)m) 
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Group care facilities are classified as institutional buildings and should reflect the 
character and appearance of surrounding building types.  In addition to meeting the 
design requirements of Section 5.6, the following additional standards apply: 

1. The facility shall be screened from any residential use (Section 2.3C(1)) by a Type-
B buffer yard (Section 8.6B(2)). 

2. The total indoor common area heated square footage must equal or exceed 25 
square feet per permitted resident excluding bathrooms, hallways and other 
similar areas unsuitable as leisure space.  

3. Outdoor recreation space must be at least 500 square feet per person, 100 
square feet of which shall be in a well-drained lawn area (as opposed to woodlands), 
and shall be located in rear or side yards and enclosed with a fence or wall that 
meets the standards of Section 4.7.  

4. Total lot area shall exceed 750 square feet per resident permitted. 

5. No portion of the lot for a group care facility shall be located within a one-half 
(½) mile radius of the property line of another group care facility. 

 
BB. Housing Service for the Elderly (GR, UR) (2.3C(1)h) 

Facilities that provide housing services for the elderly are classified as institutional 
buildings and should reflect the character and appearance of surrounding building types.  
In addition to meeting the design requirements of Section 5.6, the following additional 
standards apply: 
1. All service areas shall be located in the rear yard and shall be screened from any 

residence or off-site view from a public street by a Type-B buffer yard (Section 
8.6B(2)). 

2. Any development shall front on a collector or arterial street, and the point of 
primary ingress and egress shall be provided directly onto the fronting collector 
or arterial. 

 
CC. Home Occupation (RR, GR, UR, RMX, NMX, TC, MHD, TND) 

(2.3C(1)g) 
A home occupation is permitted as accessory to any dwelling unit  in accordance with 
the following requirements: 

1. The home occupation must be clearly incidental to the residential use of the 
dwelling, may be conducted in a permitted accessory building and must not 
change the essential residential character of the dwelling and/or lot.     

2. The home occupation shall employ no more than one (1) person who is not a 
resident of the dwelling.   

3. Hours of operation shall be permitted only from 7:00 am until 9:00 pm.  

4. There shall be no visible outside display of stock in trade which is sold on the 
premises. 

5. There shall be no outdoor storage or visible evidence of equipment or materials 
used in the home occupation, excepting equipment or materials of a type and 
quantity that could reasonably be associated with the principal residential use. 
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6. Operation of the home occupation shall not be visible from any residence on an 
adjacent lot, nor off-site view from a public street. 

7. Only non-commercial vehicles will be permitted in connection with the conduct 
of the home occupation. 

8. The home occupation shall not utilize mechanical, electrical, or other equipment 
which produces noise, electrical or magnetic interference, vibration, heat, glare, or 
other nuisances outside the dwelling or accessory structure.  

9. Permitted home occupations may include, but are not limited to: professional 
services, workshops, sewing, hair styling, music instruction or similar uses which 
do not draw clients to the dwelling on a regular basis. 

10. Prohibited home occupations include, but are not limited to: vehicle repair, 
service or sales, animal services, theaters, massage, storage, manufacturing or 
fabrication. 

11. In addition to meeting the requirements of Chapter 12, signs shall be limited to 
one (1) wall sign with a maximum sign area of two (2) square feet. 

 
DD. Live-Work Units (UR, RMX, NMX, TC, TND) (2.3C(1)i) 

Live-Work units are unique in that they provide both residential and non-residential 
space which must each be constructed to different building code standards including, 
but not limited to, matters of ingress and egress, accessibility by the disabled and fire-
rated separation.  In addition, the following standards shall be met: 
1. The maximum total area of a Live-Work unit is 3,000 square feet  

2. The maximum height of a Live-Work unit is three (3) stories. 

3. The work area must occupy less than 50% of total unit. 

4. The same tenant must occupy the work area and living area. 

5. There shall be a maximum of five (5) non-resident worker/employees allowed 
in the Live-Work unit at any single time. 

 
EE. Manufactured Housing (RR, GR, MHD) (2.3C(1)j) 

1. Unless located in a mobile home park (Section 2.13A(3)b), manufactured housing 
shall meet the architectural standards of Section 5.7. 

2. Unless located in a mobile home park (Section 2.13A(3)b), the minimum width (the 
width being the narrower of the two [2] overall dimensions) of the main body of the 
manufactured home shall be at least 22 feet for a distance extending along the 
length (the length being the longer of the two [2] overall dimensions) of at least 
40 feet.  In general terms, this only permits double-wide or multi-section 
manufactured housing. 

3. Unless located in a mobile home park (Section 2.13A(3)b), a continuous, 
permanent brick, stone or stucco foundation, constructed in accordance with 
standards of the North Carolina Residential Building Code, shall be installed 
under the perimeter of the manufactured home.  The foundation shall be un-
pierced except for required ventilation and access. 
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4. Unless located in a mobile home park (Section 2.13A(3)b), windows shall be set to 
the inside wall face. 

5. Unless located in a mobile home park (Section 2.13A(3)b), a covered front porch 
or covered front stoop shall be provided at the entrance and should project from 
the primary façade a minimum of four (4) feet and be no less than four (4) feet in 
width. 

6. The manufactured home shall front on a street such that the principal entrance is 
aligned to the street. 

7. All towing apparatus, wheels, axles, and transporting lights shall be removed. 

8. Manufactured homes may be used for residential purposes and home occupation 
uses only. 

9. A manufactured home must bear a seal certifying that it was built to the standards 
adopted on July 1, 1976 that meets or exceeds the construction standards 
promulgated by the US Department of Housing and Urban Development that 
were in effect at the time of construction. 

10. In the RR and GR districts, the minimum lot width for manufactured homes shall 
be 100 feet. 

11. In the RR and GR districts, the minimum lot size for manufactured homes shall 
be one (1) acre. 
 

FF. Manufacturing, Light (HB) (2.3C(6)d) 
1. All materials or equipment shall be stored within an enclosed building, or stored 

within an outdoor storage area enclosed by an opaque fence or wall that meets 
the requirements of Section 4.7 and is restricted to the rear yard. 

2. Any operation which results in the creation of noxious vibrations, odors, dust, 
glare or sound is prohibited. 

 
GG. Manufacturing, Neighborhood (NMX, TC) (2.3C(6)e) 

1. All materials or equipment shall be stored within an enclosed building. 

2. Any operation which results in the creation of noxious vibrations, odors, dust, 
glare or sound is prohibited. 

 
HH. Meeting Facilities (OSP*, RR*) *Special Use (2.3C(5)g) 

No additional standards other than approval through a Special Use Permit 
process (Section 15.5E). 
 

II. Mini-Warehouses (MI) *Special Use (2.3C(6)i) 
1. All areas shall be screened from any adjacent residence or off-site view from a 

public street by a Type-A buffer yard (Section 8.6B(1)). 

2. Metal siding is prohibited.  All exterior walls shall be brick, stone or decorative 
masonry. 

3. No outdoor storage of goods or materials shall be permitted. 
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JJ. Neighborhood Retail/Restaurant – 2,000 sf or Less (RMX*) *Special Use 

(2.3C(4)e) 
No additional standards other than approval through a Special Use Permit 
process (Section 15.5E). 

 
KK. Outdoor Animal Boarding /Equestrian Facilities (RR*, MI*) *Special 

Use (2.3C(3)o) 
1. All open exercise, boarding, training and similar areas shall be enclosed by a 

perimeter fence or wall no less than four (4) feet in height and screened from 
any pre-existing adjacent residential dwelling (other than the owner’s) by a Type-A 
buffer yard (Section 8.6B(1)). 

2. No outdoor kennel and/or run shall be located within a 500-foot radius of the 
footprint of any adjacent residential dwelling (other than the owner’s). 

3. All accessory structures other than outdoor kennels and/or runs related to the 
care of animals shall not be located within a 200-foot radius of the footprint of 
any pre-existing adjacent residential dwelling (other than the owner’s). 

 
LL. Personal Services (RMX, NMX, TC, HB, MI, TND) (2.3C(3)p) 

1. Hours of operation shall be permitted only from 6:00 am until 11:00 pm. 

 
MM. Quarrying and Stone Cutting (MI*) *Special Use (2.3C(6)j) 

No additional standards other than approval through a Special Use Permit 
process (Section 15.5E). 
 

NN. Recreation Facilities, Indoor (RR, GR, UR) (2.3C(5)h) 
1. Indoor recreation facilities shall not be located within a 250-foot radius of the 

property line of any school or church. 

2. Accessory restaurant or bar/tavern/nightclub uses are not permitted. 

3.  The front façade shall not be blocked and permit a clear view into the facility.  
 

OO. Research and Development (HB) (2.3C(6)k) 
1. All materials or equipment shall be stored within an enclosed building, or stored 

within an outdoor storage area enclosed by an opaque fence or wall that meets 
the requirements of Section 4.7 and is restricted to the rear yard. 

2. Any operation which results in the creation of noxious vibrations, odors, dust, 
glare or sound is prohibited. 
 

NN. Rooming or Boarding House (RMX, NMX, TC, TND) (2.3C(2)c) 
1. All parking areas shall be screened from any residence or off-site view from a 

public street by a Type-B buffer yard (Section 8.6B(2)). 
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2. On-site staff supervision shall be provided at all times. 

3. All guest rooms shall only be accessed from an interior hallway after passing 
through a supervised lobby area. 

4. In addition to meeting the requirements of Chapter 12, signs shall be limited to 
one (1) wall sign with a maximum sign area of four (4) square feet.  
 

OO. Schools – Elementary & Secondary (RR*, GR*) *Special Use (2.3C(7)g) 
No additional standards other than approval through a Special Use Permit 
process (Section 15.13). 
 

PP. Storage – Outdoor Storage Yard as a Principal Use (MI) (2.3C(6)l) 
1. Outdoor storage areas shall be enclosed by an opaque fence or wall, restricted to 

the rear yard, and screened from off-site view from a public right-of-way with a 
Type-B buffer yard (Section 8.6B(2)). 
 

QQ. Storage - Warehouse, Indoor Storage (RR, HB, MI) (2.3C(6)m) 
1. An indoor storage facility is limited to 5,000 square feet per floor in the TC and 

RR districts. 

2. Outdoor storage is not permitted. 

3. In the RR District, all areas shall be screened from any pre-existing adjacent 
residence (other than the owner’s) by a Type-A buffer yard (Section 8.6B(1)). 
 

RR. Sweepstakes Center (MI*) *Special Use (2.3C(4)l)  
1. Hours of operation shall be permitted only from 6:00 am until 11:00 pm. 

2. A maximum of 20 machines/terminals/computers for sweepstakes operations 
are permitted per licensed location. 

3. No portion of the lot for a sweepstakes center shall be located within a 500-foot 
radius of the property line of another sweepstakes center, existing residential 
dwelling unit, group care facility, day care center, religious institution or school. 
 

4. Tattoo Shop (HB, MI) (2.3C(3)t) 

5. Hours of operation shall be permitted only from 6:00 am until 11:00 pm. 

6. A tattoo shop’s exterior customer entrance(s) shall not be situated within a 
1,000-foot radius of another tattoo shop’s exterior customer entrance(s). 

SS. Transit, Road and Ground Passenger Services (TC, HB, MI) (2.3C(8)b) 
1. Outdoor storage areas shall be enclosed by an opaque fence or wall, restricted to 

the rear yard, and screened from off-site view from a public right-of-way with a 
Type-B buffer yard (Section 8.6B(2)).  No outdoor storage is allowed in the TC 
District. 

2. Temporary fleet vehicle storage areas shall conform to the dimensional, design 
and landscaping standards set forth for parking areas in Chapters 8 and 10. 
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3. Maintenance of fleet vehicles, related materials and equipment is restricted to the 
rear yard and shall be within an enclosed building or outdoor storage area 
enclosed by an opaque fence or wall. 

4. All vehicles shall be operable and suitable for driving.  Any vehicle not meeting 
this criterion shall be removed within seven (7) calendar days.  Any visibly 
damaged vehicle or vehicle with missing parts must be removed within three (3) 
calendar days. 

5. Any operation which results in the creation of noxious vibrations, odors, dust, 
glare or sound is prohibited. 

 

TT. Utilities – Class 3 (RR*, HB*) *Special Use (2.3C(8)f) 
No additional standards other than approval through a Special Use Permit 
process (Section 15.5E). 
 

UU. Vehicle / Heavy Equipment Sales (HB*, MI) *Conditional District 
(2.3C(4)m) 
1. No equipment for sale or rent may be displayed in any front yard, nor shall such 

displays be permitted to encroach on any required landscaping areas or buffer 
yards. 

2. Vehicle display areas shall conform to the dimensional, design and landscaping 
standards set forth for parking areas in Chapters 8 and 10. 

3. All vehicles shall be operable, suitable for driving and ready for sale.  Any 
vehicle not meeting this criterion shall be removed within seven (7) calendar 
days.  Any visibly damaged vehicle or vehicle with missing parts must be 
removed within three (3) calendar days. 

4. No outdoor public address system shall be permitted which can be heard 
beyond the boundaries of the property.  

5. In the HB zoning district all structures containing uses in this category shall 
meet the building type: Mixed-Use as defined in Chapter 5.10. 

 

VV. Vehicle Services –Maintenance/Repair/Body Work (HB*, MI) 
*Conditional District (2.3C(3)t) 
1. All vehicles, materials or equipment shall be stored within an enclosed building, 

or within an outdoor storage area enclosed by an opaque fence or wall that 
meets the requirements of Section 4.7 and restricted to the rear yard.  Outdoor 
storage is not permitted within the TC District. 

2. Any operation which results in the creation of noxious vibrations, odors, dust, 
glare or sound is prohibited. 

3. No vehicle may be kept or used for parts for other vehicles. 

4. No vehicle may be stored in an unrepaired state for more than 30 calendar days. 

5. In the HB zoning district all structures containing uses in this category shall 
meet the building type: Mixed-Use as defined in Chapter 5.10. 
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WW. Wholesaling and Distribution (HB*, MI) *Special Use (2.3C(6)n) 
1. All vehicle storage areas shall be enclosed by an opaque fence or wall, restricted 

to the rear yard, and screened from off-site view of a public right-of-way by a 
Type-A buffer yard (Section 8.6B(1)). 

2. No outdoor public address system shall be permitted which can be heard 
beyond the boundaries of the property.  
 

XX. Wireless Telecommunication Facility – Stealth/Camouflage (GR, UR, 
RMX, NMX, TC, HB, MI, MHD, TND) (2.3C(8)c)  
1.  All antennas and related mechanical equipment placed on structures other than 

towers (a stealth/camouflage facility) shall be concealed. Antennas located on top of 
buildings or other structures shall not exceed 30% of the building height. In no 
event shall an antenna extend beyond the structure in any direction greater than 
25 feet.  

2.  Stealth facilities, including antenna and supporting electrical and mechanical 
equipment, shall be designed to blend in with the existing structure or buildings 
with similar colors or other techniques as appropriate so as to make the antenna 
and related equipment as visually unobtrusive as possible.  

3.  Applications for co-locations on existing towers shall be classified as 
“stealth” so long as they do not constitute a substantial modification as defined 
by N.C.G.S. 160A-400.51 (7a). 

 
YY. Wireless Telecommunication Facility – Towers (RR*, MI) *Special Use 

(2.3C(8)d) 
In recognition of the Telecommunications Act of 1996, it is the intent of the Town of 
Knightdale to allow Wireless Telecommunication providers the opportunity to locate 
towers and related facilities within its jurisdiction in order to provide an adequate level 
of service to its customers while protecting the health, safety, and welfare of the citizens 
of Knightdale. Wireless Telecommunication Facilities may be considered undesirable 
with other types of uses, most notably residential, therefore special regulations are 
necessary to ensure that any adverse effects to existing and future development are 
mitigated. 
1. Radio, television or similar reception for adjoining properties shall not be 

disturbed or diminished. 

2. No telecommunication tower shall exceed 200 feet in height. 

3. Towers shall be sited to contain all on-site ice-fall or debris from tower failure. 
The minimum distance from the tower's base to the property line shall be equal 
to the tower's fall radius. 

4. Towers must be set back from any residential district a minimum of 200 feet. 

5. Towers shall be monopole construction. 

6. Tower lighting shall not exceed the minimum standards established by the FAA 
in Advisory Circular No. 70/7460-1J dated November 29, 1995, and as may be 
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amended from time to time.  All towers that require lighting by the FAA shall 
utilize a dual system consisting of red lights for nighttime hours and high or 
medium intensity flashing white lights for daytime and twilight hours. 

7. A property identification sign (Section 12.4F) shall be displayed in a visible 
location near the tower. The purpose of the sign is for use by law enforcement 
departments to contact the company operating the equipment in the event of an 
emergency. The sign shall contain a number to be assigned to the company and 
a telephone number for 24-hour emergency contact. No other signs shall be 
permitted on the facility. 

8. The base of the tower along with any individual guy wires shall be enclosed by a 
commercial grade fence of a minimum of eight (8) feet in height. 

9. A vegetative screen consisting of two (2) staggered rows of evergreen trees shall 
surround the perimeter of the property containing the base of the tower and 
related equipment. Evergreen vegetation shall be of sufficient density to serve 
the purpose of an opaque screen to keep the tower area itself from being visible 
from any public right-of-way or adjacent property. 

10. If the tower equals or exceeds 100 feet in height, but is less than 150 feet in 
height, the tower shall be engineered and constructed to accommodate a 
minimum of two (2) telecommunication users.  If the tower equals or exceeds 
150 feet in height, but is less than 180 feet in height, the tower shall be 
engineered and constructed to accommodate a minimum of three (3) 
telecommunication users.  If the tower equals or exceeds 180 feet in height, but 
is less than 200 feet in height, the tower shall be engineered and constructed to 
accommodate a minimum of four (4) telecommunication users.  For each 
potential user there shall be a minimum of 600 square feet reserved on the 
approved plans for associated buildings and equipment, unless the applicant 
provides evidence that less space is necessary. 

11. If the new tower is approved, the owner shall provide written authorization to 
the Administrator that the tower and its accessories may be shared by other 
telecommunication antenna(s). The owner shall record in the register of deeds' 
office a letter of intent prior to the issuance of the building permit. This letter 
shall bind all subsequent owners of the approved tower. 

12. If the town determines that the proposed tower will be situated in a location that 
will enhance the town’s telecommunication system, the permit applicant shall 
agree to allow the town to, at fair market value, co-locate its telecommunication 
equipment prior to the issuance of the building permit. 

13. The output power from the tower shall not exceed federally-approved levels for 
exposure to electronic magnetic force (EMF). 

14. Towers shall either maintain a galvanized steel finish or, subject to any 
applicable standards of the FAA, be painted a neutral color so as to reduce 
visual obtrusiveness. The design of the tower and related structures shall to the 
extent possible use materials, colors, textures, screening and landscaping that 
will blend the tower facilities to the natural setting and built environment. 

15. The antenna and supporting electrical and mechanical equipment must be of a 
neutral color that is identical to, or closely compatible with, the color of the 
supporting structure so as to make the antenna and related equipment as visually 
unobtrusive as possible. 
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16. No antenna shall extend above the highest point of the tower. 

17. Evidence must be presented to the Administrator that the proposal complies 
with all applicable FAA and FCC regulations. 

18. The Applicant and the owner of record of any proposed Wireless 
Telecommunications Facilities property site shall, at its cost and expense, be 
jointly required to execute and file with the Town a bond, or other form of 
security acceptable to the Town as to type of security and the form and manner 
of execution, in an amount of at least $75,000.00 for a tower and with such 
sureties as are deemed sufficient by the Town to assure the faithful performance 
of the terms and requirements of the UDO and conditions of any Special Use 
Permit issued pursuant to this UDO. The full amount of the bond or security 
shall remain in full force and effect throughout the term of the Special Use 
Permit and/or until any necessary site restoration is completed to restore the site 
to a condition comparable to that, which existed prior to the issuance of the 
original Special Use Permit. 

19. Each calendar year, the antenna owner shall provide the town with a copy of any 
FCC and FAA license issued. 

20. Any wireless telecommunications tower that ceases to be used for a period of at 
least 365 consecutive days shall be removed at the expense of the property 
owner or Special Use Permit holder within 30 days of notification by the 
Administrator.  Failure to remove the tower within the specified 30 day period 
shall constitute a violation of this ordinance, subject to the provisions of 
Chapter 18. 
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ty: Individual Mixed-Use Buildings may be used to provi 

 
 
 
 
 
 
 
 

Office over Retail/Restaurant 

 
 
 
 
 
 
 
 

Office over Retail/Office 
 
 
 
 
 
 
 
 
 

Residential/Office over Retail 

 
 
 
 
 
 
 
 
 

Office over Office/Retail 

 

5.10 Building Type: MIXED-USE 

A. Description: A Mixed-Use Building is a multi-story small scale structure which can 
accommodate a variety of uses.  The Mixed-Use Building typically has one (1) yard in 
the rear, though some buildings may include a small front plaza or courtyard to provide 
public space for outdoor seating while others may completely cover a lot where parking 
is handled in a manner other than on-site surface parking. 

 
 
 
 
 
 
 
 
 
 
 
 

B. Applicabili de some 
commercial service, such as a neighborhood store in close proximity to homes, while a 
group of Mixed-Use Buildings may be combined to form a mixed-use neighborhood 
center. Specific uses permitted within the Mixed-Use Building are determined by the 
District in which it is located. 

 

 

C. Specific Requirements 

1. Multi-Story: A Mixed-Use Building shall have a minimum of two (2) stories. 

2. Building Entrances 

a. Primary Façade Entrance: The primary façade shall be designed for the 
pedestrian, have an entrance, and be distinguishable from the rest of the 
building. Such entrances shall provide a sense of entry and add variety to 
the streetscape. 

b. Other Entrances: Additional entrances may be oriented toward side or 
rear parking lots. 

Residential over Residential/Office/Retail 
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c. Service Entrances: Entrances for shipping and receiving not be visible 
from a public right-of-way. 

 

3. Façade Articulation: All Mixed-Use Buildings shall be designed to encourage 
and complement pedestrian-style interest and activity by incorporating the 
following elements: 

a. First Floor: The ground level of the building must offer pedestrian 
interest along sidewalks and paths. Therefore, the first floor of the 
primary facade as well as the facades of buildings internal to a site 
containing a pedestrian entrance shall include transparent windows and 
doors arranged so that the uses inside are visible from and/or accessible 
to the street on at least 40% of the length of the first floor building 
elevation. 

b. Window dimensions: 

i. Maximum Sill Height (1st Story): 42 inches (as measured from the 
finished floor elevation) 

ii. Minimum Area: 16 sq ft 

iii. Minimum Width: 3 feet 

iv. Minimum Height: 4 feet 
 

4. Design Details: Mixed-Use Buildings should exhibit 
a high level of architectural detail, including elements 
like windows and doors, bulkheads, masonry piers, 
transoms, cornice lines, window hoods, awnings, 
canopies, and other similar details shall be used on all 
facades facing public rights-of-way. 

a. Awnings: A building canopy, awning, or 
similar weather protection, if provided, shall 
project a minimum of three (3) to five (5) feet 
from the façade. 

b. Ventilation Grates and Emergency Exit 
Doors: Grates and doors located at the first 
floor level in the building facade, which are 
oriented to any public street, shall be 
decorative. 

 

5. Wall Materials: Mixed-Use Building walls shall be brick, stone, cementitious 
fiber board, EIFS or wood clapboard. Regular or decorative concrete block 
may be used on building walls not visible from a public street or as an accent 
material only. All accessory buildings shall be clad in materials similar in 
appearance to the principal structure. 

6. Roofs 

a. Materials: Pitched roofs shall be clad in wood shingles, standing seam 
metal, corrugated metal, slate, copper, or asphalt shingles. 

b. Relief: Roofline offsets should be provided to lend architectural interest 
and variety to the massing of a building and to relieve the effect of a 
single, long roof line over 50 feet in length. 
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5. Conditional District Re-zoning: The Conditional District (ZMA-CD) re-
zoning process provides a procedure for the re-zoning of property based upon
the recognition that certain types of zoning districts would be inappropriate at
particular locations in the absence of special conditions. This process affords a
degree of certainty in land use decisions not possible when re-zoning to a general
category allowing many different uses.

a. Specific Requirements:

i. Applicant: Conditional District classification shall only be
considered upon the request of the owners and/or their
representatives of all the property to be included.

ii. Standards of Corresponding General District to be Met: All
standards and requirements of the corresponding General District
shall be met, except to the extent that the conditions imposed are
more restrictive than those standards.  However, when a Conditional
District is a requirement of Section 2.3(C), petitioners may also ask
that certain standards identified be decreased.  Within an approved
Conditional District, no use shall be permitted except pursuant to the
conditions imposed on the Conditional District in the approval of
the re-zoning.

iii. Content of Application: The Master Plan, as a site specific
Conditional Zoning Plan, is itself a condition of the ZMA-CD. In
addition to the Master Plan, the applicant shall provide the exact land
use classifications proposed for the Conditional District.  Such use
classifications may be selected from any of the uses, whether
permitted by right or special use, allowed in the General District
upon which the Conditional District is based.  Uses not otherwise
permitted within the General District shall not be permitted within
the Conditional District.

iv. Fair and Reasonable Conditions: At the request of the applicant,
the LURB may recommend and the Town Council may attach
reasonable and appropriate conditions including but not limited to
the location, nature, hours of operation and extent of the proposed
use.  The applicant will have a reasonable opportunity to consider
and agree to any additional requirements proposed by either the
LURB or the Town Council prior to final action.

b. Substantial Changes: Any substantial change to a Master Plan that results
in a net increase to the number of lots or to the heated floor area shall be
reviewed by the LURB and approved or denied by the Town Council as an
amended Conditional District.

c. Time Limit on Approval: The Applicant must secure a valid building or
construction permit(s) within a 24-month period from date of approval of
the ZMA-CD unless otherwise specified.

d. Rescission of Conditional Districts: If such project is not complete and
a valid building or construction permit is not in place at the end of the 24-
month period, the Administrator shall notify the applicant of either such
finding. Within 60 days of notification, the Administrator shall make a
recommendation concerning the rescission of the ZMA-CD to the Town
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Council.  The Town Council may then rescind the ZMA-CD or extend the 
life of the ZMA-CD for a specified period of time. 

e. Procedure:

SUBMITTAL 
REQUIREMENTS 

REVIEWING 
AUTHORITY 

ACTION TO BE TAKEN APPEAL 
PROCESS 

Sketch Plan (16.4) 
w/ Environmental 
Survey (16.2A) 

Administrator For Non-Binding Review 
Only 

n/a 

Map Amendment 
Application 
w/Master Plan (16.5) 

Administrator Review for Completeness & 
Ordinance Compliance. 

Issue Staff Report 

n/a 

Town Council Public Hearing 
Refer to LURB 

n/a 

LURB Review and 
Recommendation 

n/a 

Town Council ZMA-CD Approved  - or -                    
Denied 

Superior 
Court 

Construction 
Documents (16.6) 
w/Environmental 
Survey (16.2B) 

Administrator Review for Completeness & 
Ordinance Compliance; 

CIP Issued -or- Denied  

LURB 
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Formal Submission of  
Map Amendment 

Application w/ Master Plan 

Application 
Denied 

Submittal 
Complete ? NO 

YES 

Town Council Public 
Hearing  

Finding for 
Applicant ? 

Town Council 
Approval ? 

YES 

NO 

Denial 
Stands 

LURB 
Meeting 

Town Council 
Meeting 

Appeal 
Case ? 

NO 

YES 

Superior Court 
Hearing 

YES NO 

ZMA-CD 
Approved 

Formal Submission 
of CDs 

Administrator 
Approval ? 

YES 

NO 

CIP Issued 

LURB Hearing  
(Section 15.12, Appeals) 

Approval 
Denied 

Appeal Decision 
to LURB ? 

NO 

YES 

Administrator’s 
Denial Upheld ? NO 

YES 

Pre-Application 
Conference 

Neighborhood 
Meeting 



 
  
 
 
 
 
 
 
 
 
 
 
 
 
PURPOSE:  Bill Summers, Town Manager, will provide a quarterly update to apprise the Town 
Council of the following areas: 
 

• FY2017-18 Budget Performance 
• FY2018-19 Budget Preparation Status 
• 2017 Strategic Goals Accomplishments 
• 2018 Strategic Goals Overview 
• Major Capital Projects’ Status 
• Personnel Update  

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
RECOMMENDED ACTION 

 
Receive information, direct staff if applicable. 

 The Town of Knightdale 
 Staff Report  

Town Manager Signature –  WRS 
 

To:           Mayor and Town Council 
 
From:       Bill Summers, Town Manager                   
 
Subject:    Town Manager’s Quarterly     

Report  
 
 
 

Date:   March 21, 2018 



 

 
 

 
  
 

 
 

 
 
 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
  
 

   

 
 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

  

 

 

 

 

mailto:chris.hills@knightdalenc.gov
mailto:jason.brown@knightdalenc.gov
mailto:mike.clark@knightdalenc.gov
mailto:mike.clark@knightdalenc.gov
mailto:donna.tierney@knightdalenc.gov
mailto:alex.rodriguez@knightdalenc.gov
mailto:aquila.blackwell@knightdalenc.gov
mailto:aquila.blackwell@knightdalenc.gov
https://www.arborday.org/programs/treecityusa/about.cfm


 
    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

 

 

 

 

 

 

 

 
 

 

Top 100 City in USA                                   Most Affordable Place to Live in NC 

      -Money 2017             -SmartAsset.com 2015 & 2016  

 
 

 
 

 

 

 

 

 

 

 

 
 

http://www.knightdalenext.com/
https://www.knightdalenc.gov/residents/knightdale-interactive-project-map
https://www.alarms.org/safest-cities-in-north-carolina-2018/


Approved by Town Manager:

Account Name Account Number
 Increase 

(Decrease) 

1 Salaries - Temporary (Fire) 10-5110-5010 (6,000.00)$            

Overtime (Fire) 10-5110-5020 6,000.00$             

2 Equipment less than $10,000 (Fire) 10-5110-7200 (3,208.00)$            

Capital Outlay (Fire) 10-5110-7100 2,008.00$             

Fire Prevention & Safety Supplies (Fire) 10-5110-6110 1,200.00$             

3 Training (Town Manager) 10-1000-6600 (4,300.00)$            

Software & Renewals (Information Technology) 10-1000-6202 4,300.00$             

4 Fire Prevention & Safety Supplies (Fire) 10-5110-6110 3,747.00$             

NC Fire Retirement (Fire) 10-5110-5605 (1,830.00)$            

Repairs & Maintenance Buildings (PW Operations) 10-4600-6450 (1,917.00)$            

5 Professional Services (Police) 10-5100-6000 (5,000.00)$            

Equipment < $10,000 (Police) 10-5100-7200 (6,000.00)$            

Capital Outlay (Police) 10-5100-7100 11,000.00$           

6 Professional Services (Development Services) 10-4000-6000 10,000.00$           

Salaries (Development Services) 10-4000-5000 (10,000.00)$         

JUSTIFICATION:  State reason(s) for the change(s) with full justification for both the increases and decreases.

1 To transfer funds within Fire from Temporary Salaries to fund additional Overtime due position vacancies.

2 To transfer funds within Fire from Equipment less than $10,000 to cover vehicle road tax in Capital Outlay and additional costs in 

3

4

5

6

Kimberly Kenny 3/21/2018 Bill Summers 3/21/2018
( Finance Officer) (Date) (Town Manager ) (Date)

To transfer funds within Development Services from Salaries Full-time to Professional Services from funding for vacant engineer

services to fund contracted engineering services.

To transfer funds within Police from Professional Fees and Equipment less than $10,000 to Capital Outlay to provide additional

funding for Police substation improvements.

Supplies for repairs to the CO exhaust system in the fire station bay.

To transfer funds within Fire from Retirement and Repairs & Maintenance Buildings in Public Works Operations to Fire Safety

licensure.

Town of Knightdale
Report to Council - Budget Transfers

March 21, 2018

Fire Prevention supplies.

To transfer funds from Town Manager Training to Information Technology Software for the costs of obtaining appropriate Adobe 
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