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Chief’s 
Message

As Police Chief for the Town 
of Knightdale, I have the 
honor of presenting our 
2021 Annual Report. The 
annual report is a collection 
of information and statistics 
which highlights our efforts to 
maintain legitimacy, promote 
public trust, and foster a 
sense of mutual respect with 
those we serve. The annual 
report also showcases 
many of the programs and 
initiatives we use to build 
strong relationships with 
the people of Knightdale. It 

underscores our commitment to preserving a high quality of 
life for our residents. In this report, we provide stakeholders 
with an extensive look into our operations and activities. 
We are also transparent about our performance in sensitive 
areas such as citizen complaints, racial profiling, and police 
use of force. Every component of this report is tied to the 
recognized professional standards for 21st century policing 
and reflects our status as a nationally accredited agency. 

It is important to note that our police department 
encountered numerous challenges in 2021. The ongoing 
operational strain associated with a lingering pandemic 
continues to have unique impacts. Knightdale is still a 
rapidly growing community, which means that the demand 
for public services is constantly expanding. Nationally, the 
policing profession continues to struggle with recruitment 
and retention. As such, our ability to find, hire, and retain good 
police officers has been tested. But our greatest challenge 
came from experiencing our first line of duty death.  

Police Officer Ryan Hayworth was killed in the early morning 
hours of October 17, 2021, when his vehicle was struck by 
an impaired driver. His death has forever changed our 
organization, but it also galvanized an entire community. 
Through the pain emerged a level of public support that we 

could have never imagined. Through the tears we were able 
to see just how valued and appreciated we were in the eyes 
of our community. Through the grief surfaced individuals 
who were ready to serve us in our time of need. Through 
this unimaginable loss we gained valuable perspective on 
what it really means to put others first. In a physical sense, 
Ryan is no longer with us but his legacy of service lives on in 
every Knightdale officer. And his badge number – 1355 – has 
sprung to life.  His number is now emblazoned on yard signs, 
vehicle decals, social media posts, and t-shirts.  It is spoken 
out loud with a sense of honor and reverence, announcing 
that Ryan is the first police officer in eastern Wake County to 
die in the line of duty.  It has become a rallying cry for those 
seeking to carry on the good work Ryan started.   

There is no doubt that 2022 will be a year of recovery and 
healing for our agency. Though we are embattled, we see 
the challenges ahead of us as tremendous opportunities for 
further success. In recent months, I have remarked that the 
Knightdale Police Department is on a journey between two 
mountains. This means that we must pass through the valley 
that separates the apexes. Sometimes the valley seems long 
and deep, but the journey through it produces character, 
resiliency, wisdom, and strength. We have experienced the 
joy and excitement of being on top of the mountain – and 
we will again. For now, we are committed to moving forward; 
to facing the challenges of 2022 head on. We will heal. We 
will recover. We will grow. We will learn. We will become 
stronger. We will always strive to be the best we can be, and 
our commitment to excellent service will never waiver. You 
deserve it and you are worth it. 

On behalf of the men and women of the Knightdale Police 
Department, I extend a sincere thanks to all our stakeholders 
for your ongoing support. We are honored and grateful 
for the opportunity to be the guardians of this remarkable 
community. We hope you see this annual report as evidence 
of our commitment to faithfully serve you. Please feel free to 
reach out if you have any questions concerning this content, 
and never hesitate to call on us if we can be service. 

Lawrence R. Capps 

Lawrence R. Capps 
Chief of Police
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The Legacy 
of 1355

1355. The number itself is unremarkable.  It is the badge 
number automatically assigned to the 5th officer of the 
1350 Patrol Squad of the Knightdale Police Department.  
The number was issued because it was next in a sequence 
of designators reserved for this particular patrol team.  In 
truth, it could have been assigned to anyone.  But the 
badge number wasn’t assigned to just anyone.  It was 
issued to Ryan Hayworth, and as such, destined for a 
greater fate. 

Ryan had deep roots in the community. He was the son 
of a long-serving police chief and hailed from a family 
filled with veterans, first responders, and public servants. 
Those who knew him best often spoke of his smile, his 
compassion, his love for others, and his thirst for life well-
lived. He embodied the best of humanity and possessed a 
core belief system that made him naturally suited for public 
service. During his brief tenure with the Knightdale Police 
Department, Ryan served with distinction. It didn’t take 
long for 1355 to become synonymous with his impeccable 
character. 

Through the pain and tragedy of Ryan’s death on October 
17, 2021, the number 1355 sprang to life. It is spoken out 
loud with a sense of honor and reverence, announcing that 
Ryan is the first Police Officer in eastern Wake County to 
die in the line of duty. It has become a rallying cry for those 
seeking to carry on the good work Ryan started. 

In just a short period of time, the number 1355 has solidified 
its place in our local history and is forever etched in our 
hearts. A number that could have been assigned to anyone 
is now forever tied to Officer Ryan Hayworth and stands 
as a symbolic testament to the life and service of this 
remarkable person. 

Whenever we see, speak or hear the number 1355, may 
we be reminded of Ryan’s legacy and the indelible mark 
he has left on the world around him. May we also embody 
and personalize Ryan’s commitment to public service, the 
foundation of our great community. In doing so, we will 
solidify ourselves as beacons of civic responsibility and 
pillars of steadfast support for all citizens. 

Officer Ryan Hyworth
End Of Watch 10-17-2021
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Erin Carden
Erin Carden oversees the Administrative Division, 
which entails the Records, Property and Evidence, 
and Training Units. She also manages the CALEA 
Professional Accreditation program and led the 
agency through their initial accreditation project 
and subsequent reaccreditation award.  

Erin holds a bachelor’s degree in Information 
Technology and Business Administration from 
King’s College. She is a member of the NC 

Association for Property and Evidence, International Association for Property 
and Evidence, and NC Law Enforcement Accreditation Network. She is an IAPE 
Certified Evidence Specialist and was awarded one of the first Accreditation 
Manager Certifications from CALEA. Erin has been with the Knightdale Police 
Department for 8 years. 

Patrol Captain 

Patrol Lieutenant

Patrol Sergeant Patrol Sergeant

Patrol Lieutenant       

Patrol Officers
x4

Patrol Officers 
x4

Police Administration

Captain Joseph D. (Danny) Phillips
Captain Phillips is the commanding officer over the department’s Patrol Division, which makes up 

the largest division within the organization. Phillips has held numerous roles within the organization, 

including Patrol Officer, Shift Supervisor, Shift Commander, and Traffic Safety Unit Supervisor. Captain 

Phillips is a Law Enforcement Instructor, specializing in Implicit Bias and Impartial Policing, Traffic 

Incident Management and Large Truck and Bus Enforcement. Phillips holds several specialized 

certifications and is the recipient of the FBI LEEDA Trilogy Award. Captain Phillips serves as the Incident 

Commander for both planned and un-planned operations and special events while maintaining the 

organizations professional partnerships and cooperation with community members and other local, 

state, and federal law enforcement agencies. 

Captain Phillips was awarded Officer of the Year in 2018 and has been the recipient of numerous 

departmental citations and commendations throughout this career. 

Captain Phillips is a 23-year Law Enforcement veteran and has served Knightdale for the last 18. 

Deputy Chief Orlando Soto
Deputy Chief Soto oversees the Support Services Division, which encompasses the Criminal 
Investigations Unit, Traffic Safety Unit, and Community Resource Officers. Deputy Chief Soto provides 
leadership and management to the Police Department, coordinates organizational activities with 
local, state, and federal law enforcement agencies, and provides executive level operational and 
administrative support to the Chief of Police. In addition, Deputy Chief Soto ensures that representatives 
of the agency adhere to the highest level of professional policing standards and oversees Internal 
Affairs investigations. 

Deputy Chief Soto earned a bachelor’s degree in Criminal Justice from Western Carolina University 
and is a graduate of the 76th Administrative Officer Management Program at N.C. State University. 

Deputy Chief Soto has served with the Knightdale Police Department for ten years and has 20 years of experience in law enforcement.

Chief of Police

Patrol Sergeant Patrol Sergeant

Investigative Unit 
Lieutenant

Traffic Unity 
Lieutenant

Patrol Lieutenant

Admin Assistant

Patrol Lieutenant School Resource 
Officer 

Records Clerk

Detectives
X4

Traffic Officers
x4

Deputy Chief of 
Police

Admin Division 
Manager

Community 
Resources 
Lieutenant

Organizational 
Chart Patrol Officers

x4
Patrol Officers  

x4

Patrol Shift 
Commanders

Investigative 
Unit 
Commander

Traffic Unit 
Commander

Lt. Ron Fullerton Lt. Jason BradshawLt. Thomas Cagle Lt. Travis PriceLt. Steven Williams

Leadership Team
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“As a Law Enforcement Officer, my fundamental duty is to 
serve the community; to safeguard lives and property, to 
protect the innocent against deception, the weak against 
oppression or intimidation, and the peaceful against 
violence or disorder; and to respect the Constitutional 
rights of all men to liberty, equality and justice. I will keep 
my private life unsullied as an example to all and will 
behave in a manner that does not bring discredit to me 
or to my agency. I will maintain courageous calm in the 
face of danger, scorn or ridicule; develop self-restraint; 
and be constantly mindful of the welfare of others. Honest 
in thought and deed in both my personal and official life, 
I will be exemplary in obeying the laws of the land and 
the regulations of my department. Whatever I see or hear 
of a confidential nature or that is confided to me in my 
official capacity will be kept ever secret unless revelation 
is necessary in the performance of my duty.

I will never act officiously or permit personal feelings, 
prejudices, political beliefs, aspirations, animosities, or 
friendships to influence my decisions. With no compromise 

for crime and with relentless prosecution of criminals, I will 
enforce the law courteously and appropriately without fear 
or favor, malice or ill will, never employing unnecessary 
force or violence and never accepting gratuities.

I recognize the badge of my office as a symbol of public 
faith, and I accept it as a public trust to be held so long 
as I am true to the ethics of police service. I will never 
engage in acts of corruption or bribery, nor will I condone 
such acts by other police officers. I will cooperate with all 
legally authorized agencies and their representatives in 
the pursuit of justice. 

I know that I alone am responsible for my own standard of 
professional performance and will take every reasonable 
opportunity to enhance and improve my level of 
knowledge and competence.

I will constantly strive to achieve these objectives and 
ideals, dedicating myself before God to my chosen 
profession… law enforcement.”

Law Enforcement 
Code of Ethics

All employees of the Knightdale Police Department are 
expected to consistently demonstrate the agency’s Core 
Values through their daily job performance and interaction 
with the public. Our Core Values are central tenets that 
identify what we believe to be most important to our role 
as public servants, and it is a belief system that drives our 
overall mission. 

It is no coincidence that our Core Values – Professionalism, 
Respect, Integrity, Dedication and Ethical Conduct – form 
PRIDE. The pride we take in our chosen profession is not 
driven by vanity, but by the sense of sacred honor that 
comes with being a part of something that is bigger and 
more important than ourselves. 

Professionalism is not only a commitment to our professional 
appearance, but to our competency and expertise as well. 
Our uniforms, vehicles, offices, and equipment will be 
maintained in a clean and professional manner. Our conduct, 
in deed and voice, will also be professional at all times. We 
remain committed to advancing our skills and knowledge 
in order to provide the best police services possible to 

the citizens of this community. We are dedicated to being 
respectful during our interactions with fellow officers, other 
Town employees, and the public we serve. 

We will demonstrate our integrity and dedication through 
our daily work ethic and productivity. We will give our best 
effort in all of our tasks and commit to doing the best job 
possible. Everything we do will be commensurate with 
highest of ethical standards. We will adhere to and enforce 
the law in accordance with the Constitution and our oaths of 
office. We will always conduct ourselves in a manner that is 
consistent with our oaths and the Law Enforcement Code 
of Ethics. 

These values are the principles to which every member 
pledges their allegiance. We commit to holding one another 
accountable for our allegiance to these values, and call 
on our stakeholders to do the same. In doing so, we can 
ensure that the Knightdale Police Department is an agency 
that fosters a positive, high energy atmosphere in which to 
accomplish the goals and objectives we have established 
for ourselves and our community. 

Mission

Core Values

Ensuring the Safety and Security of All Who Live, Work and 
Visit the Town of Knightdale through Professional Policing 
and Community Partnerships.

“The Chief’s Five Rules”
01

02

03

04

05

Remember: loyalty to individuals is fine, but the mission comes first – always. No single individual is more 
important than the mission.

You must possess an unwavering allegiance to the core values of our organization. They transcend even my 
authority as your Police Chief.

Tell 100% of the truth 100% of the time. No exceptions.

Honor the oath you took and everything it stands for. It is one of the most important promises you’ll ever make in 
your life, so don’t break it.

Give your best effort every day. The people you serve deserve nothing less. As the days pass, your effort and 
your overall work as a police officer will get better and better. 
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2021  
Snapshot
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Knightdale’s proximity to the greater metro 
area of Wake County has virtually ensured its 
growth in the coming years. Projections from 
the Town’s Development Services Department 
indicate that Knightdale is likely to exceed a 
population of 30,000 by the year 2031. 

Population at Year End
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Criminal 
Investigative Unit
One of the overarching goals of the Knightdale Police Department is to conduct thorough investigations 
and seek resolutions to criminal activity and quality of life issues for our community. Many of the 
responsibilities associated with this goal are assigned to the Criminal Investigative Unit. This unit is 
currently comprised of one Lieutenant, three Detectives, and one Community Engagement Officer. 
This unit is dedicated to conducting thorough and professional investigations into incidents of crime 
as well as working to implement solid crime prevention measures within our community. 

Larceny, 43

Fraud, 25

Sex Offense, 18

Identity Theft, 12

Assault, 18

Forgery, 6
Rape, 1

Blackmail, 1

Overdose, 2
Stolen Property, 3

Death Investigations, 11 

Family Offense, 16 

Found Property, 2

Damage to Property, 2 
Kidnapping, 2

Missing Person, 2 

Runaway, 8

Robbery, 7

Calls for Service, 5 

Contempt of Court, 1 
All other, 2 

Drug Offense, 8 

Motor Vehicle Theft, 3 
Pornography, 9 Trespass, 1 

Arson, 1 
Incest, 1 
Suicide, 1 

Burglary, 9

34 cases involved 
abuse or neglect of 
special victims such as 
minors or the elderly.

NOTE Knightdale 
Police 

Department
National 
Average 

Case Clearance Rate 
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2020
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InterAct  
(919-828-7740):  
Offers help for victims 
experiencing domestic 
violence or sexual assault. 
Available 24/7.

SAFEchild  
(919-231-5515):  
Works with law enforcement if 
a child is experiencing neglect 
or abuse. Offers support 
services for families.

Legal Aid of  
North Carolina  
(866-219-5262):  
Offers help for victims of 
domestic violence or are 
having issues with housing or 
employment.

North Carolina 
Victim Assistance 
Network  
(919-831-2857):  
Offers information and 
assistance for victims of crimes 
and their family members.

Victim 
Assistance
The Knightdale Police Department has partnered with 
several organizations to ensure our citizens have the 
available resources when needed most.

Domestic Violence Offenses 
(Per 1,000 Residentes)

Sexual Assualt Offenses 
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A goal of the Knightdale Police Department is 
to ensure the safe and expeditious movement 
of vehicle and pedestrian traffic throughout 
the town. 

Traffic Safety Unit

Traffic Stops

Vehicle Crashes

2021 Citations 
Total: 2186

DWI/Alcohol related 
driving offenses

44
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68
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2017 

2017 

2018

2018
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2019

2020

2020

2021

2021

2017 2018 2019 2020 2021

Crashes FatalityInjury Crash

DWLR
238

DWI/Alcohol  
Related
79

Speed Related
805

Occupant 
Restraint
152

NOL
191

Many of the responsibilities associated with this goal are assigned to the 
organization’s Traffic Safety Unit (TSU). The TSU is made up of 4 officers, consisting 
of a Lieutenant and three Traffic Officers. The equipment and salary of one Traffic 
Officer is currently reimbursed by a grant through the North Carolina Governor’s 
Highway Safety Program. The Traffic Safety Unit is dedicated to reducing crashes 
that result in property damage, injuries, and death through a balance of Traffic 
Safety Education and Enforcement.
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Racial Profiling
The Knightdale Police Department is 
committed to providing professional 
policing services, free of bias, while 
treating all people fairly and equitably. 

Enforcement Actions Pursuant to Traffic Stops
2017 Male Female White Black Other Hispanic
Citation 37.7% 37.2% 38.7% 36.3% 43.1% 46.1%

Physical arrest 3.1% 0.5% 2.0% 2.1% 3.5% 3.6%

Warning 57.6% 60.6% 57.5% 60.1% 53.5% 48.0%

No action 1.6% 1.6% 2.1% 1.4% 0.0% 2.2%

2018 Male Female White Black Other Hispanic
Citation 38.1% 37.9% 40.3% 35.8% 46.3% 47.0%

Physical arrest 2.5% 1.1% 1.9% 2.0% 0.0% 2.7%

Warning 57.5% 59.9% 55.8% 60.9% 52.5% 47.9%

No action 1.9% 1.2% 2.0% 1.2% 1.3% 2.4%

2019 Male Female White Black Other Hispanic
Citation 42% 41% 42% 41% 46% 52%

Physical arrest 3% 1% 2% 3% 1% 3%

Warning 53% 57% 55% 55% 51% 44%

No action 1% 1% 1% 1% 1% 0%

2020 Male Female White Black Other Hispanic
Citation 47% 44% 48% 43% 60% 54%

Physical arrest 4% 1% 2% 2% 1% 3%

Warning 63% 55% 48% 52% 37% 42%

No action 1% 1% 1% 1% 0% 1%

2021 Male Female White Black Other Hispanic
Citation 48% 46% 48% 48% 39% 56%

Physical arrest 3% 1% 2% 2% 2% 2%

Warning 21% 53% 49% 50% 60% 41%

No action 1% 1% 1% 1% 0% 1%

This objective is met by being transparent and inclusive in all matters of business 
pertaining to the organization. 

Officers completed Juvenile Minority Sensitivity Training and Anti-Bias Policing 
Parts 1 and 2 through the NC League of Municipalities in 2020, and completed 
Implicit Bias training in 2021. 

Citizen Complaints
Differential Treatment Complaints

2016 2014 
0
1

2

2017 2015 2013 2018 2019 2020

There were no complaints of differential 
treatment filed in 2021 or 2020. There was one 
complaint in 2019. The 2019 complaint was 
unfounded, with body worn camera footage 
serving as the key piece of exonerating 
evidence showing that our officers did not 
engage in any form of biased based policing 
practices. The complaint filed against our 
department in 2014 was later withdrawn. It is 
important to note that these two (2) complaints 
(2014 and 2019), are the only two complaints 
related to biased based policing against our 
department over the last nine (9) years. 

2017 2018 2019 2020 2021

Drug Offenses 240 205 263 254 218

Drug Offenses Per 1000 Residents 15.84 15.07 12.24 14.49 13.70

Drug Offenses

The Knightdale Police Department 
recognizes the need for community 
members to have a means to properly 
and safely dispose of unused, 
unwanted, and expired medications. 
Diverted prescription drugs have 
become a significant community 
health concern due to their high rate 
of abuse, illicit re-sales, and accidental 
overdoses & deaths. In addition,
improper disposal of these drugs 
has proven to present hazards to the 
environment.

In addition to department sponsored 
Medication Takeback Events, citizens 
can stop by the police department 
during business hours to utilize 
the Prescription Drug Disposal 
Box to dispose of their unwanted 
medications. The box is intended for 
prescription drugs only. We cannot 
accept needles, liquids, or aerosols.
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Crime Trends

2017 2018 2019 2020 2021

Property Crimes Violent Crimes
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2021 Response to 
Resistance Statistics 
In addition to conducting administrative reviews of each 
incident involving use of force, the Knightdale Police 
Department annually conducts a systematic, structured 
analysis to recognize patterns or trends and evaluate the 
overall effectiveness of our Response to Resistance policy. 
This process allows the department to make necessary 
improvements in training, equipment, the Early Warning 
System or policy.

Number of Incidents

710 6 11 11 11 13 14
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10
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2

7

1
1
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Passive PersonalActive Taser PointedAssaultive Pointed FirearmDeadly Other
(Felony Suspect / 
Suicide Threat)

Resistance Encountered Force Option Used By Officers

As an internationally 
accredited police 
department, our policies 
follow the best practices of 
the profession. Knightdale 
Police Department meets 
the objectives highlighted 
by the #8Can’tWait 
campaign. The issue 
of police use of force is 
complex, so we welcome 
a call or visit by those who 
wish to better understand 
our policies.

0 3 3 40 01 3
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The Knightdale Police Department is committed to building strong relationships within the community. As such, we 
welcome your compliments or complaints regarding officer performance. Complaints or compliments are generally 
directed to the on-duty supervisor. Members of the public may visit the station, or call our non-emergency number 
at 919-217-2261 and request to speak to a supervisor. Citizens may also email Deputy Chief Orlando Soto the details 
of their compliment or complaint to the agency. All complaints against the department or its employees will be 
documented and investigated fully, to include anonymous complaints.

Overview of 
Complaints
Number of Complaints against Department Members
Total: 6

Percentage of Decrease/Increase 
from Previous Years      +20%

Level I Complaints     6

Level II Complaints     0

Number of Complaints 
Forwarded to Internal Affairs   5

Dispositions

Sustained        3
Not Sustained       1
Exonerated        0
Unfounded        2

2017 2018 2019 2020 2021

Number of Complaints 4 5 5 5 6

These emerging public safety priorities include the construction of a new police facility, continued support for the 
accreditation project, the implementation of a formalized Police Cadet program, and creating a strategic information 
technology plan. Both the Town and Department strategic plans continue to serve as a roadmap for the periodic 
completion of specific action items to achieve long-term goals.

Police Facilities 
Project

In late 2019, 
the Town of 
Knightdale 
published a 
strategic guide 
with many 
police-specific 
items listed as 
high or medium 
priorities. 

A planned Police Facility Renovation/Addition project, to include Fire Department 
administrative offices, is expected to be completed in fiscal year 2024.

mailto:orlando.soto@knightdalenc.gov
https://www.knightdalenc.gov/sites/default/files/uploads/Administration/knightdale_strategic_plan_final_112019.pdf
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Succession 
Planning

Annually, the Chief of Police 
delivers the KPD Leadership 
Development Academy, 
designed to provide upcoming 
leaders with valuable insight 
into the world of organizational 
leadership and management, 
tied together with Knightdale’s 
policing philosophy.

A leader’s lasting 
value is measured 

by succession
– John C. Maxwell

The International Association of Chiefs of Police identifies 
succession planning as the process of reviewing an agency 
for leadership talent, identifying possible successors, and 
then providing those individuals with the training, mentoring, 
and support they need to prepare themselves for critical 
roles within the organization as vacancies occur. Succession 

planning is often associated primarily with the chief executive’s 
position, but it is also essential to identify and prepare leaders 
for all levels of management. Developing a succession plan 
for each level of supervision ensures that no matter what 
personnel changes occur, there will be experienced and 
trained employees available to step into leadership roles.

To achieve these succession planning goals, 
the Knightdale Police Department embraces 
the following practices and strategies:

•  The promotion of formal education in career related fields of study, and assisting 
employees in leveraging the benefits of the Town’s tuition reimbursement program 

•  The utilization of promotional assessment centers as a means of evaluating job suitability 
against multiple performance dimensions

•  The creation of annual professional development goals for all employees

•  Maintaining affiliations with professional groups such as the International Association of 
Chiefs of Police, the Police Executive Research Forum, the N.C. Association of Chiefs of 
Police, the FBI National Academy Associates, and the N.C. Police Executives Association

•  The completion of the FBI Leadership Trilogy course for all personnel holding the rank 
of Sergeant or above

•  Participation in nationally renowned police leadership courses

•  Advanced training in the areas of risk management and law enforcement accreditation; 
the assignment and management of certain accreditation standards to personnel

•  Creating opportunities for personnel to serve in an acting command capacity for defined 
periods of time, or allowing personnel to shadow divisional leaders

•  Providing opportunities for members to represent the command staff at community 
events, or to serve as the chief’s representative on various boards and committees

•  The delegation of command level tasks such as event planning & ICS functions, 
conducting topical research, preparing annual analyses, or conducting policy reviews

•  Hosting annual staff retreats for all levels of supervision

•  Emphasizing specialized, subject matter training for topics like grant management and 
preparation, internal affairs investigations, human resources & personnel law, budgeting, 
property & evidence management, accreditation, and media relations

•  The development and delivery of an internal, curriculum based “Chief’s University”
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2021 Training 
Overview
Total Training Hours: 3789

All officers received the following training in 2021:
• Firearms Training and Qualifications 
• CPR/AED/Naloxone (Narcan)  
• De-escalation 
• Implicit Bias 
• Firearms Decision Making Courses 
• Taser Recertification 
• Subject Control Arrest Techniques 
• Hazmat 
• Legal Updates 
• Positive Engagement with Youth 
• Use of Force Review 
• School Safety and Responding to School Incidents 
• Responding to Victims of Trauma 

Examples of additional training attended in 2021:
• Radar/LIDAR Operator 
• Field Force Operations 
• Incident Command System 
• Emergency Operations Center Tabletop Exercise 
• Hostage and Crisis Negotiations 
• Domestic Terrorism and Hate Groups 
• Armorer Certification 
• Background Investigations 
• Crisis Intervention Team 
• Mental Health First Aid 
• State and Federal Investigations 
• Deconfliction Training 
• Internal Affairs Investigations 
• Credible Leadership 
• First Line Supervision 
• Intoxilyzer Operator  
• Drug Recognition Expert 

89
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Training 
Hours per 
Officer 

24

State 
Required 
Training 
Hours per 
Officer 

5

Departmental 
Instructors 

Physical 
Performance 
Program
The Knightdale Police Department has a mandatory physical performance 
program to ensure that all sworn employees can perform the essential functions 
of a sworn police officer. The fitness program promotes officer and public safety 
and furthers the professionalism of the Department. The Police Officer Physical 
Abilities Test (POPAT) is a time, continuous sequence of job-related tasks. The 
test is designed to measure an officer’s ability to perform these essential job-
related functions. The Knightdale Police Department requires their officers to 
complete the POPAT twice per year at or below the duty performance standard. 
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Mental Health
The Knightdale Police Department is a recognized 
member of the IACP One Mind Campaign. 
The campaign seeks to ensure successful 
interactions between police officers and persons 
with mental health disorders and/or intellectual 
and developmental disabilities. 

We have established sustainable partnerships with local mental health 
organizations, implemented a model policy addressing law enforcement 
response to people in crisis and/or with mental health issues or disorders, and 
have met campaign requirements for providing Mental Health First Aid and Crisis 
Intervention Training.

Over 72% of 
Knightdale officers 
are CIT certified.

The Knightdale Police 
Department is committed to 
ensuring all officers are certified 
in Mental Health First Aid

Did you know…

Community Mental Health Information and Resources

Crisis Intervention Team
CIT programs create connections between law enforcement, mental health 
providers, hospital emergency services and individuals with mental illness and 
their families. Through collaborative community partnerships and intensive 
training, CIT improves communication, identifies mental health resources for 
those in crisis and ensures officer and community safety.

Professional 
Accreditation
In March 2016, the Knightdale Police Department received their initial Law Enforcement Advanced Accreditation award by the 
Commission for Accreditation of Law Enforcement Agencies (CALEA), and proudly achieved reaccreditation status in March 
2020. CALEA standards provide a proven management system of written directives, sound training, clearly defines lines of authority, 
and routine reports that support decision-making and resource allocation. Accreditation provides objective evidence of an agency’s 
commitment to excellence in leadership, resource management and service delivery. 

The nature of law enforcement accreditation drives us to continuously focus on adherence to high standards and professional best 
practices. The accreditation process helps ensure the timely revision of policies, procedures, and practices, which allow us to keep 
pace with the everchanging landscape of our profession, while mitigating potential risks and liabilities. Our commitment to accreditation 
is demonstrated through our meticulous accreditation file maintenance and our constant pursuit of excellence. The Knightdale Police 
Department is extremely proud to be among the ranks of all law enforcement agencies who strive for greatness. We are convinced that 
our commitment to accreditation, along with our investment of personnel and resources in this area, is evidence of our mission to serve 
all Knightdale stakeholders through the implementation of professional policing practices. 

https://www.theiacp.org/one-mind-pledge
https://www.wakegov.com/living-visiting/behavioral-health
https://www.calea.org/
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Promotions & 
New Employees
Promotions

Sergeant Kevin Jorgenson Lieutenant Steven Williams

Lieutenant Jason Bradshaw Officer Chandler Koewler Officer Ryan Hayworth

Cadet Dashun Moore

Officer Miguel Renteria Officer Zoe Cruz

Cadet Karen Gonzalez

New Employees

Cadets

Town of Knightdale 
Employee of the Year 
Town Manager Bill Summers recognized Officer Zoe Cruz 
as the 2021 Employee of the Year during the Town Council 
meeting on December 15, 2021.  The annual award is designed 
to recognize excellence in public service to the citizens of 
Knightdale. 

Officer Cruz is in her first year of employment with Knightdale 
having previously served with the Wake County Sheriff’s Office.  
An emotional Mr. Summers summarized the lasting impacts 
of the tragic loss of Officer Ryan Hayworth on October 17, 2021.  
The sense of loss stemming from the line of duty death on the 
community and town staff has been profound, but he noted 
that the healing process is underway. 

In the immediacy after the accident, Officer Cruz was assigned 
to support the Hayworth family.  According to Mr. Summers, 
Zoe committed her professional life, while suspending her 

personal life, to live with the Hayworth’s during the initial stages 
of mourning.  She comforted the family as they grappled with 
the emotions of losing a child, remaining steadfast by their 
side.  He further noted that her professionalism, compassion, 
and decency were inspirational, and all serve as reminders of 
the importance of public service. 

Police Chief Lawrence Capps offered his perspective and 
gratitude for Officer Cruz as well.  He noted his familiarity 
with her character prior to her employment with the Town.  
Chief Capps expressed his appreciation for her service to the 
Hayworth’s, noting that she had in fact become an extended 
family member.  Finally, Mayor Jessica Day thanked Officer 
Cruz and expressed her pride in the Knightdale Police 
Department.  She reminded those in attendance that Zoe is 
a strong example of the caliber of professionals employed by 
the Town across all areas of service. 

The recruitment and retention of police officers is one of the greatest 
challenges facing our profession.  The job market for law enforcement 
personnel in Wake County is especially competitive, with many agencies 
vying to attract and hire a limited pool of officers.  The Knightdale Police 
Department employs several strategies to recruit and hire a diverse 
workforce.  In 2021, the agency initiated a pilot Police Cadet Program.  This 
program allows the agency to hire aspiring police officers, affords them 
the opportunity to receive pre-academy training and exposure, pays for 
their BLET training, and provides them with compensation and benefits 
while they attend the basic academy.  As Police Cadets, they are full-time 
employees who can focus exclusively on their training.  The agency plans 
to continue the Police Cadet Program into future years, using it as a tool to 
add new employees to our department as we strive to meet the service 
demands of a rapidly growing community.

Officer Zoe Cruz
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Departmental Awards

Sergeant Doug Crough

Officer Cody Hagler

Master Officer Ricky Todd

Lieutenant Travis PriceMaster Officer Zoe Cruz

Officer of the Year
Unlike other awards, the honor of Officer of the Year is bestowed 
upon the department member who best embodies the Five 
Rules of the Knightdale Police Department.  The recipient is 
expected to be a person who represents the highest ideals of 
the law enforcement profession, and someone who is a true 
champion for the principles of our organization.  It has been 
presented to many different individuals over the years, each 
of them unique in their own way but all of them committed 
to this organization. Officer Ryan Hayworth was the type of 
officer every Police Chief wants in their organization. He grew 
up locally and had deep roots in the community. He embodied 

the best of humanity and possessed a core belief system 
that made him naturally suited for public service. During his 
3-month tenure with the agency, Ryan served with distinction. 
His actions, speech, and attitude reflected his inner spirit. His 
entire countenance seemed to announce, “I love this job, and 
I love serving people!” Through the pain and tragedy of his 
death, his legacy was permanently etched in our hearts as he 
truly paid the ultimate sacrifice. Officer Ryan Andrew Hayworth 
was posthumously awarded Officer of the Year and his family 
was in attendance to accept this in his honor at the annual 
awards banquet. 

Officer Ryan Hayworth

Medal of Valor
The medal of valor award is reserved for officers 
who demonstrate acts of outstanding personal 
bravery in the line of duty with a significant 
degree of hazard to life and limb to the nominee.  
It is one of the highest recognitions that can 
be bestowed upon an officer, second only to 
the Medal of Honor.  In the immediate wake of 
the crash that claimed Officer Hayworth’s life, 
Officer Ricky Todd and Sergeant Doug Crough 
sprang to action.  These two men acted with 
such an extraordinary sense of urgency and 
displayed a level of gallantry in attending to 
their fallen comrades.  Heroic and inspiring do 
not come close to describing their valor.

Purple Heart
As mentioned, the senseless tragedy that 
claimed Officer Hayworth’s life touched many 
people including his training officer, Cody 
Hagler.  The biggest story is not the injury that 
Cody sustained, but the powerful influence 
of his recovery and determination in the 
aftermath.  Cody continues to be an inspiration 
to us all and we would be remiss if we did not 
pay tribute to his sacrifice. The agency’s Purple 
Heart Award was awarded to Officer Cody 
Hagler in recognition of the injury he sustained 
while serving the people of Knightdale.

Life Saving Award
The life saving award is presented to an 
officer that directly made an impact to save 
a human life. Lieutenant Price and Officer 
Cruz responded to two different incidents 
through 2021 where their quick response, 
recognition of the severity of the medical 
emergencies, immediate actions and effective 
administration of CPR and Narcan in one case, 
resulted directly in saving two individuals lives. 
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Kona Ice Pop Up Giveaways

Kona Ice Pop Up Giveaways

In the early months of 2021, we conducted several 
outdoor community events such as Kona Ice pop 
up giveaways where officers could share treats 
with the community outside. We also conducted 
an outdoor Medicine Drop Program where citizens 
could dispose of unused medications to keep their 
homes safer. We visited local daycare centers on 
their outdoor playgrounds to conduct safety talks 
with the children. We also participated in the Law 
Enforcement Torch Run for Special Olympics by 
running a relay through our town and sending 
two officers to the Final Leg and Ceremonies in 
Downtown Raleigh at the State Capital Building. 
These events raise money for local Special 
Olympics Athletes so they can compete in athletic 
and health programs. 

Later in the summer months, we met with groups 
like the East Wake Optimist Club and the local 
chapter of the NAACP. Meetings like this foster 
excellent community partnerships that help 
improve the lives of our citizens. 

Community 
Engagement
While some of our flagship programs such as 
Camp PRIDE and Citizens Police Academy had 
to be tabled this year, we shifted our focus to 
smaller events that were more manageable 
with proper adherence to COVID-19 guidelines. 
We look forward to reinstating programs like 
Camp PRIDE and CPA again in upcoming years 
backpack giveaway. 

Medication Take Back EventCareer Day
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Backpack GiveawayNational Night Out

We partnered with Cutz by Quick barbershop to conduct a 
back-to-school backpack giveaway, and a Chat with the Chief 
community forum hosted in their shop. We were also able 
to set up Chat with the Chief conversations through online 
forums with a budding local Neighborhood Watch Program. 

We participated in Walk Like MADD at Knightdale Station 
Park to support the efforts of the MADD group here in North 
Carolina. Other events at Knightdale Station Park included 
National Night Out and Public Safety Day where citizens could 
come meet Police Officers and Firefighters and share hot 
dogs and cold drinks with them on a warm summer evening. 
KPD also hosted the Blood Connection, a local blood drive 
program focused on public health.

In August we installed a Community Resource Coordinator. 
Over the next several years, the Community Resources 
Coordinator will help the agency build a team of police 
officers who are specially trained in outreach and community 
assistance. Areas of focus will include community 
engagement, victim & witness assistance, mental health 
response, and assistance with substance abuse.  This will be 
a multi-faceted team designed to deliver excellent customer 
service to our citizens on an increased level. 

We were hosted by Chic-Fil-A of Knightdale for another 
successful Cops on Top fundraiser for the Law Enforcement 
Torch Run. We were assisted by our police volunteers at this 
event. This was significant because we had not been able 
to interact with our volunteers up to that point due to Covid 
restrictions. They were happy to have an opportunity to re-
engage with our officers and citizens.

Law Enforcement Torch Run

Reeves Thanksgiving Meal

Shop With A Cop

Hampton Wishes

The department conducted fundraising for our holiday season 
community support efforts. We partnered with Reeves Realty 
to provide a Thanksgiving meal to over 20 families in need and 
a Christmas meal to about ten families. We also partnered with 
Walmart to host Shop with a Cop this year. We provided gifts 
and wrapping to 8 families in our community. For the first time 
ever, we joined efforts with Hampton Inn of Knightdale to host 
Hampton Wishes which is a Christmas Wish Tree gift giveaway. 
That event was an excellent inaugural effort and served eight 
local children and their families. All of those children also 
received sports equipment from Dicks Sporting Goods and gift 
cards to Food Lion. 

Throughout the year, officers have attended several 
neighborhood and HOA meetings to discuss safety and 
crime issues that they may have and provide education and 
prevention strategies. We helped one neighborhood install 
Neighborhood Watch signs at their entrances. 



• COMPETETIVE STARTING PAY  

• ANNUAL STEP INCREASES  

• CAREER DEVELOPMENT 
PROGRAM   

• ALL EQUIPMENT PROVIDED  

• TAKE HOME CAR PROGRAM  

• N.C. LOCAL GOVERNMENT 
EMPLOYEE’S RETIREMENT 

• N.C. 401K THROUGH 
PRUDENTIAL 

• 100 % HEALTH, DENTAL, & VISION 
INSURANCES (AFTER 30 DAYS) 

• FLEX SPENDING ACCOUNT (FSA) 

• TUITION REIMBURSEMENT  

• PROMOTIONAL OPPORTUNITIES  

Start 
Something… 
 Noble        
 Courageous 
 Meaningful 
…Start a New 
Career with Us.

Contact a member of our 
Recruitment Team to learn 
more about how you can serve 
and protect Knightdale. 

Learn more at:
How To Become  
A Police Officer 
Hiring Process 
     Recruitment Video

Master Officer Zoe Cruz
zoe.cruz@knightdalenc.gov

Officer Chandler Koewler
chandler.koewler@knightdalenc.gov

Sergeant Mike Gray
michael.gray@knightdalenc.gov

Officer Miguel Renteria
miguel.renteria@knightdalenc.gov

Community Resource Officer Rod Glahn
rod.glahn@knightdalenc.gov

Officer Alyssa Lennon
alyssa.lennon@knightdalenc.gov

http://www.knightdalenc.gov/departments/police/employment/recruitment
http://www.how-to-become-a-police-officer.com/states/north-carolina/
http://www.how-to-become-a-police-officer.com/states/north-carolina/
http://www.knightdalenc.gov/departments/police/employment/hiring-process
https://www.youtube.com/watch?v=yvTYTlhUTsQ&t=2s
https://www.youtube.com/watch?v=yvTYTlhUTsQ&t=2s
mailto:zoe.cruz@knightdalenc.gov
mailto:chandler.koewler@knightdalenc.gov
mailto:michael.gray@knightdalenc.gov
mailto:miguel.renteria@knightdalenc.gov
mailto:rod.glahn@knightdalenc.gov
mailto:alyssa.lennon@knightdalenc.gov

